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TERMS & CONDITIONS

Terms and Conditions : n g

Users of Ongo PPI or this website https://ongo.co.in/ are requested to read the Terms & Conditions carefully before registering,
accessing, browsing, downloading, or using anything from the said website or its applications. By accessing or using Ongo, the
said website, or its applications or by using the services listed in the said website or its applications, the user agrees to be bound
by the Terms & Conditions including any additional guidelines and future modifications.

If at any time you do not agree to the Terms & Conditions or do not wish to be bound by the Terms & Conditions, you may not
access or use this website and you may delete your identification details, if any, created on this website and immediately
terminate your use of the Services or this website.

If you proceed to use this website or any services through this website, you are duly notified about and you agree to the following:

NOTIFICATION

https://ongo.co.in/ (hereinafter referred to as "Site ") is a website owned by India Transact Services Limited (hereinafter
referred to as "ITSL") a company incorporated under the provisions of the (Indian) Companies Act, 1956.

ITSLis in the business of technology-enabled payment services and has an authorized payment and settlement system under
the Payment and Settlement Systems Act, 2007, inter alia a PPl service with the Brand name 'Ongo ' which enables retail
payments (hereinafter referred to as "Ongo ") which includes PPI, Gift PPl and reloadable PPI.

Ongo is also the registered brand name of ITSL for the semi-closed e-PPI service/prepaid service offered by ITSL as per the
applicable norms of the Reserve Bank of India.

The Terms & Conditions are an electronic record in accordance with the (Indian) Information Technology Act, 2000.

The Terms & Conditions are generated by a computer system and do not require any physical or digital signatures.

The Terms & Conditions are published in compliance with, and are governed by the provisions of the applicable Indian laws,
the rules, regulations, guidelines, and clarifications framed thereunder, including but not limited to: (a) The Indian Contract
Act, 1872; (b) The Information Technology Act, 2000; (c) The Information Technology (Reasonable Security Practices and
Procedures and Sensitive Personal Information) Rules, 2011; and (d) The Information Technology (Intermediaries Guidelines)
Rules, 2011.

Acceptance of the Terms & Conditions shall constitute a valid and binding legal agreement between ITSL and yourself the
User (hereinafter, where the context so requires, "you" or "User" are referred to interchangeably).

ITSL reserves the right to modify the Terms & Conditions, disclaimers, privacy policies, and other policies applicable in general
and/or to specific areas of this Site or a particular service, that is also considered as Terms & Conditions, at any time without
giving you any prior notice, and such changes shall be binding on you.

Your use of this Site post, any such modification shall be treated as your acceptance to follow the modified Terms & Conditions
as applicable.

All additional terms, disclaimers, privacy policies, and other policies applicable in general and/or to specific areas of this Site
or a particular service are also considered as part of these Terms & Conditions unless specifically provided for.

You acknowledge that you will be bound by these Terms & Conditions for availing of any of the services offered by us.

Your access to the use of the Site will be solely at the discretion of ITSL which can be denied at any point of time without any
intimation to you.

The services offered by this Site are not available to persons under the age of 18 (Eighteen) or to anyone previously suspended
or removed from the use of this Site by ITSL.

You shall not impersonate any person or entity or falsely state or otherwise misrepresent age, identity, or affiliation with any
person or entity.

You shall re-visit the "Terms & Conditions" link from time to time to stay abreast of any changes that the Site may introduce.
We shall be happy to answer your queries if you have any questions or concerns about these Terms & Conditions (contained
hereinabove or hereafter), please write to us at the below mail id.

Email: help@ongo.co.in

USER'S APPROVAL OF THE TERMS AND CONDITIONS
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You confirm to have carefully read, understood, and agree to be bound by these Terms & Conditions, as may be modified by
ITSL from time to time.

You confirm that these Terms & Conditions are deemed to be accepted if (a) you are using this Site or (b) if you are using any
of the services offered through this Site. Further, you understand and agree that ITSL will treat your use of this Site as
acceptance of the Terms & Conditions from that point onwards.

Certain services on this Site may have additional terms (such as policies, guidelines, and rules) that will further govern your
use of that particular service and supplement these Terms & Conditions. If you choose to register for or access any such
services, you will be presented with the relevant additional terms and conditions at that time. By using those services, you
agree to comply with such additional guidelines and rules.

USER ELIGIBILITY

You are of legal age (at least 18 years) and have the right, authority, and capacity to form a binding contract with ITSL.

You are not a person suspended, removed, or barred from using the Site or for receiving the services under the Indian laws
or other countries including the country in which you are resident or from which you use the Site.

Eligibility for use of the Site shall be subject to applicable enrolment formalities of ITSL and also subject to ITSL's KYC policy
applicable from time to time.

ITSL has the right to deny your application for enrolment for your use of this Site without assigning any reason whatsoever.
Customers are required to disclose their Name, Mobile Number & Date of Birth while enrolling as PPl customers. However,
those who wish to become full KYC customers to enjoy a higher transaction limit shall send or upload their clear copy of KYC
documents on the web portal.

Minimum KYC PPI customers can load up to Rs 10,000 (Rupees Ten thousand only) within any given month.

Full KYC PPI customers can load up to Rs 2,00,000/ (Rupees Two Lakh only). However, the balance shall not exceed Rs
2,00,000/ at any point in time.

The above limit for point no 6&7 is subject to change as per the RBI norms if any in the future.

SERVICES & VALIDITY
ITSL through the Site offers a convenient and secure way to make payments towards identified Merchants (Billers, Service
Providers, Sellers/ Providers of Goods and Services, or such other merchants). To use the Site for the services mentioned
aforesaid, your Ongo PPI shall be valid and active, and in existence.
Further, services mentioned in these Terms & Conditions means services aforementioned or such services enlisted by ITSL on
its Site from time to time, including the services regarding semi-closed PPI or such other services, which may be added from
time to time that provide for payment solutions (all such services are individually or collectively referred to as "Service" or
"Services" as the case may be).
Services through our Site can be used only by you subject to your adherence with the Terms & Conditions outlined in this
Terms & Conditions and subject to guidelines issued by RBI/ statutory/ other authorities and their related policies from time
to time.
Service Fees: These fees are not refundable and are subject to change from time to time.
a) Charges for other services will be levied to the PPI, at prevailing rates.
b) Transaction fees & fees for PIN reset, PPI lost and new PPl in lieu, closure charges, etc wherever applicable, will be
debited to the PPI at the time of posting debit entry of the transaction amount or at end of the day.
c) The charges/fees applicable on the usage of the PPl may be revised/changed by
ITSL from time to time without prior intimation to the Cardholder(s).
d) Any charges/fees appearing in these terms and conditions do not include GST and or any other cess/taxes as applicable
from time to time.
e) As perthe current organizational policy the un-used amount in the in-active Ongo PPIs or pre-paid payment instruments
will not be forfeited till a certain period of time.
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VALIDITY & CARDHOLDER’S OBLIGATION:
The PPI (reloadable & gift PPI) is valid for 3 to 7 years from the date of issuance.

1.

10.

11.

12.

13.
14,

15.

16.

17.

18.

19.

20.
21.

ITSL shall intimate the customer or cardholder at reasonable intervals through email/SMS during the 45 days period prior to
the expiry of the validity of the Ongo prepaid instrument.

Ongo PPIs that are not accessed by the customer for 1 year or more will be classified as inactive post intimation to the
customer through e-mail/SMS. Any unutilized amount lying in such inactive PPl accounts after 1 year of inactivity, will stand
forfeited at the discretion of the ongo issuer in accordance with the RBI guidelines. Inactive customers will be intimated at
least one month in advance and repeated SMS will be sent till the final forfeiture of the amount.

ITSL shall at its discretion transfer the unused balance in the PPl to its P&L account, 3 years after the expiry of the validity of
that instrument.

The issue and use of the PPl shall be subject to the rules and regulations in force from time to time as issued by India Transact
Services Ltd. & or by the Reserve Bank of India and other Regulators from time to time.

The issue and use shall also be governed by the terms and conditions contained herein and as amended from time to time.
PPI shall be valid only for transaction options, as permitted by the organization from time to time in India, at POS, Payment
Gateway.

PPI will be at all times the property of India Transact Services Ltd and shall be returned to it unconditionally and immediately
upon its request.

The PPl is non-transferable and/or non-assignable by the Cardholder under any circumstances.

A written record of the PIN should not be kept in any form, place, or manner that may facilitate its misuse by a third party.
The PIN should not be disclosed to any third party, either to the staff of the bank or to Merchant Establishments under any
circumstances or by any means whether voluntary or otherwise.

The Cardholder’s PPl will be debited immediately with the amount of the /spent, transferred, and other transactions effected
by the use of the PPI.

Sometimes the transaction amount and/or tips, surcharge, or exceptional transaction amount would be debited to your
account subsequently / at a later date.

The Cardholder will ensure that he has sufficient balance on the PPl to meet any such transaction.

The Cardholder shall not be entitled to withdraw funds by the use of the PPl in any way through ATMs or any other source
available.

Once the transaction (Add money or Load money) is initiated by the customer is successful, then neither the said transaction
can be cancelled, nor the transaction amount can be reversed to the cardholder. However, a full KYC customer can separately
initiate fund withdrawal (send money) in favour of a pre-registered beneficiary account registered for the same purpose as
per the guidelines of RBI.

In case of such pre-registered beneficiaries, the fund transfer limit shall not exceed Rs.2,00,000/- per month per beneficiary.
PPl issuers shall have the right to set the limits within this ceiling taking into account the risk profile of the PPI holders, other
operational risks, etc.

The Cardholder will have an option to close the PPI at any time and the outstanding balance, at the time of closure, can be
transferred at the request of the Cardholder to his/her ‘own bank account’ (duly verified by the ITSL), after complying with
KYC requirements of the Cardholder. The Cardholder also will be allowed to transfer the funds ‘back to source’ (payment
source from where the PPl was loaded) at the time of closure. This feature is not available for Gift PPl customers. A Gift
cardholder cannot avail the feature of PPl balance transfer to any other beneficiary nor can claim for refund of the balance
amount.

The Cardholder will be responsible for transactions effected by the use of the PPl whether authorized by the Cardholder or
not and shall indemnify ITSL against any loss or damage caused by any unauthorized use of any type of the PPl or PPI, including
any penal action arising therefrom on account of any violation of RBI guidelines or any other law being in force in India and/or
state continent/territory law being in force in India.

You are requested to note that the PPl is valid till the last day of the month and year indicated on the front side of the PPI.
You hereby undertake to destroy the PPl when it expires/is closed by cutting it into 4 pieces through the magnetic strip.

ITSL reserves the sole right to renew your PPl account on expiry.

The Cardholder will inform the ITSL helpdesk of any irregularities or discrepancies that exist in the transaction details at
merchant establishment / online transactions within 7 days of the transaction being processed. If no such notice is received
during this time, ITSL will assume the correctness of the transaction. EDC terminals are machines and errors could occur while
in operation.
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22. You confirm that you shall exercise your discretion while using any Services with respect to its cost, utility, or quality/durability
of services/products purchased by using the Services. Further, you understand that ITSL shall not be responsible for any of
your activities unless specifically agreed by it in writing.

23. All disputes are subject to the exclusive jurisdiction of the courts of Mumbai in India.

E.

10.

CARE TO BE TAKEN WHILE USING ONGO PPI/SERVICES

ITSL, through the Site only provides a mechanism for payment and you are informed and agree to the following:

ITSL does not assume any liability on behalf of the party to which you have made any payments.

ITSL does not have any liability to return the amount paid/ payments made by you.

ITSL does not assume any product liability risk or liability towards the quality of the goods purchased or services availed
from the third party through the Ongo PPl or Prepaid Payment Instruments; and

ITSLdoes not assume any liability in case of compromise of the password of the Site or the Ongo PPl or Prepaid Payment
Instruments pin or the Ongo mobile app credentials by you.

Hence due to the aforesaid reasons you are requested to take adequate care while using the Site or Services.

You agree that you discharge ITSL from any liability towards any wrong or mistaken payments made by you or loss
suffered due to negligence or lack of care while using the Site or Services.

In order to use the Site/Service, you may need to obtain access to the World Wide Web, through devices that access
web-based content and pay any.

In addition you have all equipment necessary to make such connection to the world wide web including a computer
and modem or other access devices and pay any service fees associated with such services.

EMAIL/MOBILE ALERTS
Email/Mobile alerts shall be made as per ITSL’s policy on the same, which will be subject to the applicable norms.
ITSL would make the aforesaid alerts to the email addresses or phone no given by you. ITSL shall not be responsible for
any delay/failure of such emails or SMS.
ITS shall not be responsible for any failure of communication in case, you do not update your mobile no or email
address with ITSL.

PROHIBITED CONDUCT
By using the services you agree that you shall not:
Use the site or any other services for spamming or any other illegal purposes.
Infringe ITSL’s or any third party’s intellectual property rights, rights of publicity, or privacy.
Post or transmit any message which is libellous, defamatory, or which discloses private or personal matters concerning
any person.
Post or transmit any message, data, image, or program which violates the Law.
Refuse to cooperate in any investigation or provide confirmation of your identity or any other information you provide
to ITSL.
Remove, circumvent, disable, damage, or otherwise interfere with security-related features of the Services and this Site
or features that enforce limitations on the use of the Services.
Reverse engineer, decompile, disassemble or otherwise attempt to discover the source code of the Services or any part
thereof.
Use the Services in any manner that could damage, disable, overburden, or impair it, including, without limitation, using
the Services in an automated manner.
Modify, adapt, translate or create derivative works based upon the Services and this Site or any part thereof.
Intentionally interfere with or damage operation of the Services or any other user's enjoyment of it, by any means,

including uploading or otherwise disseminating viruses, adware, spyware, worms, or other malicious code or file with
contaminating or destructive features.

11. Use any robot, spider, other automatic device, or manual process to monitor or copy this Site without prior written

permission.
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Interfere or disrupt this Site or networks connected to this Site.

Take any action that imposes an unreasonably or disproportionately large load on our infrastructure/ network.

Use any device, software, or routine to bypass this Site's robot exclusion headers, or interfere or attempt to interfere,
with the Services.

Forge headers or manipulate identifiers or other data in order to disguise the origin of any content transmitted through
our Site or to manipulate your presence on our Site.

Sell/ sub-license the Services, information, or software associated with or derived from it.

Use the facilities and capabilities of this Site to conduct any activity or solicit the performance of any illegal activity or
other activity which infringes the rights of others.

Breach these Terms & Conditions or any other ITSL policy.

Provide false, inaccurate, or misleading information.

Use this Site to collect or obtain personal information, including without limitation, financial information about other
users of this Site.

THIRD-PARTY LINKS & INFORMATION ON ITSL SITE

Some information appearing on the Site is provided to ITSL by third parties. ITSL will have no liability in respect of any
loss or damage arising from third-party information, including the manner in which the information is displayed or the
way in which it is interpreted by you or any third parties.
You have the option not to use any Third-Party services or links hence you shall be responsible for the choice which you
have made while using such web links.

Using third-party links to sites may make you agree to their site's Terms &

Conditions.

You shall not post links to third-party sites or use their logo, company name, etc. without their prior written permission.
ITSL does not have any responsibility or obligation because of your use of third-party links. Such usage at all times shall
be at your sole and exclusive discretion and responsibility.

ITSL is not an agent for any of the Merchants listed on this Site and ITSL has no responsibility for and no liability
whatsoever in respect of the conduct of a Merchant or for the quality of the services/products of the Merchant.

NO WARRANTIES

ITSL and its officers, employees, agents, and contractors give or make no representation or warranty (either express or
implied) as to the suitability of the Service or this Site or its contents for any purpose or the completeness, accuracy,
reliability, security or availability of the Service or this Site or its contents; nor do they accept any responsibility arising
in any way (including from negligence) for errors in, or omissions from, the Service or this Site.

ITSL disclaims all warranties whether express or implied, including but not limited to:

a) That this Site will always function without disruptions, delays, or errors. A number of factors may impact the
quality of your communications and use of the Site and may result in the failure of your communications
including but not limited to your local network, firewall, yourinternet service provider, the publicinternet,
thepublic switched mobile network, private switched mobile networks, and your power supply. ITSL has
no responsibility for any disruption, interruption, or delaycaused by any failure of or inadequacy in any
of these items or any other items over which they have no control

b) User ability to use the Service through the Site

c) User satisfaction with the Service or the Site

d) Security and privacy of User data

e) That bugs or errors in the Service and/or the Site will be corrected

That the Services will be compatible with all broadband services and modems and ITSL disclaims any express or implied
warranties regarding the compatibility of the Service with any particular broadband service or modem.

Makes no express or implied representations or warranties about the Services or the Site and disclaims any implied
warranties, including, but not limited to, warranties or implied warranties of merchantability or fitness for a particular
purpose or use or non-infringement. We do not authorize anyone to make a warranty on our behalf and you may not
rely on any statement of warranty as a warranty by ITSL.

1132



K.

L.

TERMS & CONDITIONS

That ITSL team furnishing Services to you in connection with this Terms & Conditions or the Service will not be liable
for any act or omission in relation to the Site.

You may receive messages that educate you and provide information to you on the Ongo services and related terms
and conditions.

7. You confirm that you allow Ongo to make available to you, relevant Deals and Offers, and you agree to receive SMS on

your registered mobile number and in- App messages informing you of such Deals, Offers, and other notifications.

LIMITATION OF LIABILITY
Your sole and exclusive remedy for any disputes with ITSL is the suspension of the User's account with ITSL.
In no event shall ITSL's total cumulative liability to you for any and all claims relating to or arising out of your use of
this Site, regardless of the form of action, exceed INR 100/- (Indian Rupees One Hundred only) or the actual loss
whichever is less.
All dealings and communication arising from ITSL's facilitation of interaction between any Merchant and User will be
between the Merchant and User only and ITSL is not responsible in any manner for any communication between the
User and the Merchant and has no liability in respect of such dealings whatsoever.

INDEMNIFICATION

In no event shall ITSL be liable to you (or to any third party claiming under or through the User) for any indirect, special,
incidental, consequential, or exemplary damages arising from the use of, or inability to use, the Site. These exclusions
apply to any claims for lost profits, lost data, loss of goodwill, work stoppage, computer failure or malfunction, or any
other commercial damages or losses, even if ITSL knew or should have known of the possibility of such damages.

You agree to defend, indemnify and hold ITSL, and parties/persons acting under it harmless from and against (a) any
claims, actions, demands, liabilities, judgments, and settlements, including without limitation, reasonable legal fees
resulting from or alleged to result from your use of this Site, (b) any loss, costs, damages, expenses, and liability caused
by the use of this Site, the User violation of these Terms & Conditions, or your violation of any rights of a third party
through the use of this Site and (c) any indirect, special, incidental, remote, punitive, exemplary or consequential
damages arising out of any of your act or omissions related to these Terms & Conditions.

PRIVACY

ITSL treats and protects the personal data of the User when using the Services. By using the Services, the User agrees
that ITSL can use such data in accordance with its policies.

The User agrees and understands that the User is responsible for maintaining the confidentiality of passwords
associated with any account and to access the Services and that the User shall be solely responsible to ITSL for all
activities that occur under the user account.

In case of any unauthorized use of the User password or the User account, on becoming aware, the User agrees
to immediately notify ITSLat Help@ongo.co.in

INTELLECTUAL PROPERTY PROTECTION

ITSL owns all its trademarks, brands and service marks used in conjunction with the Services offered by ITSL, including
the copyrights and database rights in the Services. Without the express consent of ITSL, the User may not publish,
distribute, extract or reproduce any contents provided by the Service. For use of any third party's intellectual property,
the User needs to get permission directly from the owner of the intellectual property for any use. Third-party
trademarks may appear on this Site and all rights therein are reserved to the registered owners of those trademarks.
The User acknowledges that any intellectual property, which is not specifically mentioned to be owned by ITSL, is owned
by their respective owners and the owners have a right to take appropriate actions against the User for any violation,
infringement, and passing off.

At all times the User is governed by and subject to laws regarding copyright, trademark, patent, and trade secret
ownership and use of the intellectual property. The User agrees not to upload, download, display, perform, transmit,
or otherwise distribute any information or content in violation of any party's copyrights, trademarks, patents, trade
secrets, or other intellectual property or proprietary rights. The User agrees to abide by laws regarding copyright,
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trademark, patent, and trade secret ownership and use of the intellectual property and shall be solely responsible for
any violations of any laws and any infringements of any intellectual property rights caused by the use of the Site.

GOVERNING LAW AND DISPUTE RESOLUTION

Except as otherwise described, all content availed by the use of this Site are made available only to facilitate the Users.
ITSL makes no representation that the contents and Services are appropriate or available for use in other locations. If
the User uses the Services from a location other than the location where this site and Services are controlled and
operated, the User shall be responsible for compliance with applicable local laws.

These Terms & Conditions shall be governed by and shall be construed in accordance with the laws of India. All disputes
relating to the Terms & Conditions shall be settled in the Courts located in the city of Mumbai, India.

You agree that any cause of action arising out of your use of the Service or Site must be commenced within 6 (Six)
months after the cause of action accrues or you become aware of the facts giving rise to the cause of action, whichever
is later. Otherwise, such cause of action is permanently barred.

Where any legislation implies any term, condition, representation, or warranty into the Terms & Conditions or the
privacy policy and that legislation prohibits exclusion of that term, condition, representation or warranty, then that
term, condition, representation or warranty is included.

Subject to the aforesaid, any disputes shall be resolved by Arbitration through a sole Arbitrator appointed by ITSL. The
place of Arbitration shall be in Mumbai and the language of Arbitration shall be English.

Customer Liability in the event of unauthorized Payment Transaction

In accordance and subject to RBI guidelines vide DPSS.CO.PD No 1417/02.14006/2018-19 dated January 04, 2019., a
customer’s liability arising out of an unauthorized payment transaction will be limited to:

S. No.

Particulars Maximum liability of customers

Contributory fraud/negligence/ deficiency on the part of the PPl issuer,
including the PPI-MTS issuer (irrespective of whether or not the
transaction is reported by the customer) Zero

(b)

Third-party breach where the deficiency lies neither with the PPl issuer
nor with the customer but lies elsewhere in the system, and the
customer notifies the PPl issuer regarding the unauthorized payment
transaction. The per transaction customer liability in such cases will
depend on the number of days elapsed between the receipt of
transaction communication by the customer from the PPl issuer and the
reporting of the unauthorized transaction by the customer to the PPI

issuer -

i. Within three days# Zero
Transaction value or X 10,000/-
per transaction, whichever is

ii. Within four to seven days# lower

As per the Board approved policy
iii. Beyond seven days# of the PPl issuer
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(c)

issuer.

In cases where the loss is due to negligence by a customer, such as where he/she has shared the payment
credentials, the customer will bear the entire loss until he/she reports the unauthorized transaction to the
PPl issuer. Any loss occurring after the reporting of the unauthorized transaction shall be borne by the PPI

PPl issuers may also, at their discretion, decide to waive off any customer liability in case of unauthorized
electronic payment transactions even in cases of customer negligence.

# The number of days mentioned above shall be counted excluding the date of receiving the communication from the PPI

issuer.

Q. GRIEVANCE REDRESSAL POLICY

1.
customers can reach us on 18002676646/8976003000
2.
3.
Customer care cell. The resolution time is 7 working days.
4,

Customer Care Contact Details
Contact: 18002676646/8976003000
Email Id: help@ongo.co.in

NODAL OFFICERS:

a) For Regulatory Compliances
Chitra Nair

Email: chitra.nair@ongo.co.in
Phone No: 022-45766125

b) For Customer Services & Grievance Redressal
Revati Kamble

Email: revati.kamble@agsindia.com

Phone No: 022-45766547

ESCALATION MATRIX

The company has a dedicated 24*7 customer care cell which will look after all customer grievances/complaints and

If a cardholder has any grievance, he can mail the complaint to help@ongo.co.in or can call at customer care cell and register
a complaint & get the complaint number. The complaint shall be resolved within 3 working days or as per the TAT.
If the complaint is not resolved in the above time frame, then it gets automatically forwarded to the higher authority in the

In case the complaint remains unresolved, the customer can write to the nodal officer, customer services, and grievance
redressal and the same will be resolved in 7 working days from the date of escalation to the Nodal Officer.

Level Name Phone Email Id

1 Helpdesk 18002676646/8976003000 Help@ongo.co.in

2 Chitra Nair 022- 45766292 chitra.nair@ongo.co.in

3 Revati Kamble 022-45766547 revati.kamble@agsindia.com
SNo Escalation Level Name TAT in Days Days

1 Level 1 Helpdesk 2 Day 1

2 Level 2 Chitra Nair 2 Day 3

3 Level 3 Naveen Moses 2 Day 5

4 Level 4 Sudheer P - Day 7
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foaersT T 1t () e Steanfarht arfarferaraT, 2000 & 3THR Ueh Solerciiaie JfAa@ gl

fAerereT Ud 2t Ueh hacged YoTTell 2a@RT 3cdTied 8 3R 31 9X fonel silfen a1 f3fSieer gemant S 3mavashdr gl g |
fAetreT Ta e e Tl T Shiofsil oh JHeJuTolel # FehlTRId 8, 3R o] R shisfeil, iz, faferass, fgem-fadei 3l
TISENFIUI & JTATAT SaT AT &, SHb Higel oifehe] Soo1 ceh HITA T61:(ch) HRAT 3HeJaer Aifafera#, 1872; (@)
=T Siegf@enr fRad, 2000; (31) T Fegiarhr (STed & AT Td Fihad JuT Fdeerefier safedrd
SRR T2, 2011; () G WA (Fegadt @eumE & forw fgem-faden @ae, 20111

foareret wer arcif T Fliepfar @1t oX IS érTaTe 3R 3Tdes 3TN & il (S8 YL, ST61 HEH & AR AT
g, JGol-Saele “3T9” AT “3TARTHAT” FHgl SATTI) Ueh I TS STETHRY Hlsfell HIR TS 21|
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10.

11.

12.

13.

14.

15.

TERMS & CONDITIONS

NEETATA & I fAeersT va ordf, 3o, fastar sifaat 3iky/ar s arse & afdrse &9 & fov ar e dar &
TITHATT 9 @ A1) 37 A, foeg i folaierst Ta erdf & &9 & AT a7 8, # ey o g, 3aent fendlt 8t gy
T q& =T feT Toreir HeereT el o TR UTCe &, 3R 57 TohR fohT 91T sIeeltd 39 OR STegehry giat |

SH Teh o fehdll 8T g elTa o d1e, S ST T HTehT 3TATIT FRATE AT TG AT & TTeled o [eIT 3TTeh! Tl &
T # HTAT ST, SHET T & |

geft 3rfaRerd AeeET, 3edetot, fasrar Aifadt 3ik/ar @ ase & [Afdse &7 & fov a7 faftse dar & fovamsea
T AL 3T AT 0l 3 37 faereT ua erdf & 197 & 9 7 AIAT JT0, 9 dh 38 [ARIST 79 & 3ucrets 77
SATT|

31T TR XA § Toh AR GART YT el 318 HATHT T oITH 33Ta1 o ol T 319 3o fAareret 3R 21l gany 98 9|

TS & 3UANT & foIT 3T T g UIAT ATSAITHTS dhidder WX 9 grem, fordlT off doar oX foar fonelY gepre
T T 31Teh! 388 A foham ST gehelT 81

SH HIST GaRT 92 T SATdTel HATE OF FrelT 8 safehet o foIw 3erstr 7187 § S 18 (376RE) a9 A 7 A 18 A1 7
SHY Tgol IMSETTTS SaRT T TTST HT 3TN et & feifor fomam am geram aram &1

39 fnddt off 3 cafara T TEAT &7 $T GROT ST H3a) AT 3H, TgareT AT fohdT off 3/ cafard ar ITm & 912y Heer &1
T BT H YT AT 3T bR I Ield It TS cd oIl hidr|

13T SaRT fohT STt aTel fRET 8T IgelTa I ST & 37a9Td Jgel o foll 3T AT AT W “fieers ug e foleh X
ST |

e 3Rt 37 fAaersT va erdf (FoR 3feafad ar sa a1 7 enfdreD) & IR 7 Fis #Y gt a1 AT gy ar g 3mass garali &

3R &t 3 STHeoAdT gIeT, FHUAT A1 4T 7T S 33T W g forgd|

Email: support@ongo.co.in

g. faaus ve odt & Qv suahresat fr wpfa

1.

39 GiSE &hd & foh, 3T0et 57 forarerait 3R erelt o, foiee 3MSEITaTe GarT §HT §AY W HATET fohar ST FhaT &,
AT des 9g, AT foran & 3R g1 ufa area e & fow agada £

37T e & & T 3T frarerait 3T erdf T Sl AT STeeT At () 379 3 |ISe & ST H @ & AT (W) A 319
S ATST o ATEYH T UL HT SATAdTell TohdT 8 AT HTITNT F L & |

S8 A1SC T FH© Ja3it & fow ifaRerd [Haes g1 dehd ¢ (19 fon shfcar, feem-feer, 3R fge) S 3@ faRrse dars
3T 3UZNET T 37TT AT a1 R 31 forarersit 3R ereif o forw regqfet snder | afe 3mar el fapelt Gaait & ferw gaiiepa
T TFHH e T Tdehod YoTd &, Tif 3TIeh! 3H HHAY T GHIT 3T Rerc folereial 3R el TEel ot Srdar| 37 Ganait
& 3TN GaRT 39 38 TR o Afarad G2r-fageit 3R Ha#T 1 arefe e & fov agAa g

. SYAIHAT I dT

1.

39 el 3G o 8 (o T A 18 TY) 3R 3T ITH ITSETTHTS o HIY Teh STETRRT I ISt &hie] o UK,
gTfere, 3R &THAT 8 |

3T Ueh QA A et TRy TR shiefaA, T 31T ST o foyamelY & 2 STet & 319 Tnge 1 3T § 39 S afed
3 GRIT & HIefsit, 3 AN S HIST T IYANT hial AT HATT T el H Tl fod, g, A1 a1fed fomam ara g |
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TERMS & CONDITIONS

3. WIS & 39ANT & oI qraar HSETave i A1) ARt Jariearsit & 3t § 3R 38 91 & §A9- §AT N
TR & aTell ATEETHTS T Sharaely A & 3refiaT &

4. 3MEATITS & 91H Ig 3R ¢ i ag 3mgen! T oY YR &1 T fAfese e 9T 39 ase & 3939 & fow
ATHTehaT §c] 3TTeh 3Tt 1 IEATHR H |

5. Mg I dTole AT o ¥ H ATHIT FId HYT 3oTehT ATH, AT i 3R o fafdr Hr ST &1 39T+ B
glonfeh, X0 SAFT Y, ST ITIR TeAdER TIAT T 3MTeig; & [T TYUT Haral) g a3 gt §, I Nl W
HaTrdT gEaTdSi T ATE T RAT SST=ir AT TS Fe1 il |

6. TIAdH HAITH! dleic ATgeh ThaT ¢ ALl H %. 10,000 (FIT GH FoTR ATH) e i AT IS X Fohl 6|

7. HYOT AT aTele ATEeh . 1,00,000 (FIT Teh oI HTH) cfeh T TR G013 & Hehed & | BTl 1o, AW ATy el ol worey
X %. 1,00,000/- & FITET =T8T glail AT |

8. dfST haih 6 3R 7 3 T FTR &) 1 AT RIS F AT ST & HJAR AT F Seeld  3efiT &, TR FE A

.90 3T derar

1. MEETHTS HIST & ATETH  YgleT T 7T ATATRAT (Sraelrat arel, @ Yerdl, fashdl/ a%q v darsit & erar ar
S TR & 33 SATIRY) T AT St T Uah FiareiToteteh AN GBI cieht 9T ddell § | STderaaansii & fov arse
T 3T FLeT & T JiTevanaiore/ams der 3R afsrar 3K 31aea # ga anfewl

2. 38® 3, 31 forareret 3R erclt o 3fearfd Tarsii &1 3127 & 3udera Hard ar T HaTt foieg §a §ord oY 3SduaTe
CaRT 3eTehT TS TR FaiaeH fohar I 8, 3re-HTAT dlcie Fatl Aarit AT AT 58 bR i 3 Jard St §JITcred
HHATTST 3T T § Tolee AT AT T SNST ST HehdlT & (S8 TehR hl Fefy QaT3it bl FcT7 39 8§ AT WG eh 39 4
“QaT” AT “VATT” Thgl ST, T TR T ATHAT @Y |

3. AR AIST & ATCIH H HATHT FHI 3UANT hdol TG GaRT [hAT ST T § ST 37 Toieerad 3R df # a3 ke 3w
frarersT 3 erclf T 39 SarT 3reqaTelet T SiTet & 31t § 3R T Foa oX 3RE3S)/ wifafRen/ 3 mfteor
EaRT SR foht 310 feem-fadert 31k erehr aafa siifaat & srefT 81

4. VITYeH: TE Yoehv T 78! ¢ IR AT HI W eolld & efT 5 |

%) 3T Qansit & v yafad T & AR Nas &1 & [T JeR ofemar S|

) HegagR Yoo 3R T RAT #el, F18 A7 & I 3R $HS Teod AT F1S F AT Yosh, AT Yo,
gcaTfe S8l o] gl Hedagr Ui fr sfae gfafte axa w#g o G & 3ad & dius &1 # 3f9e $r aueh

M) WIS FE F IUART W AN GHR / Yoo HISURH(HI) F1 HIS o q@ gaar QU G nsdvdve ganr
TAT-FAT W) Gd FT / dgat I T o

) 3o fAeue 3R ordf & gefdia gt arer el off oo / eepl F FHT-HAT W o) g arel Swwdr 3R
T IUHUH AMAST a2

3) TAHAT HISHAICHS HAifd & 3TAR AT 3T dlelcy a1 WI9s I AE=A & 39gera TR 1 AR
3af g Sted AT foham Swam|.

derar 3R FEURE F1 T
WS &1 (118 #1319 3R fArre #18) I s A A a3 ant s A du g
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10.

11.

12.

13.
14.

TERMS & CONDITIONS

ITSL TG IT FISURS ! 3Tl N3 STZHC T JUdT TATTT gl & Ugat 45 At v 3afy & ek
SHOI/THTATH & HATLIH ¥ 3T el TR |

HAaM diclc ST ATgehl SIRT 1 IV AT IHA TITGT AT & [T TeFaH g1 fhU 37T § 3o¢ SA/THUATH & JRT Fiad
fahT ST1eY & a1, A S & it aX affend famam sireen | 56 e & fATSha afele @rdl # TE 318 3rvgerd AR 1 1 |l
1 TSR & a1g, R3S feem-fAder & 3gar 3iiaen STiehdT & e o Sted e seer | e amgent &t
FH U HH Ueh Ao 1 TIH G &1 Seaiy 3R TR hr 3ifda Srech fhu St deh SeIar vauaATy At SeeT |
ST 38 [deh I AT A T g 3T AT TR T 3 AL hT SIelT ey FATTH gled oh 3 a9 dTe
38 o1 3R g1far @rd A geaiaRd aal|

TS T SR 3R 3TN AT, TAT TAT TR ST Theotare TG Tol. EaRT T ARCAT RoTd 8 3R T80T T |
3=y faferaraAept gar Sy fhw arv 3R amey et 3k fafaaaet & s g

SR AT 3R 3T Rl oY gt ferw aTe forereret 371 ercif Ry 3R T Fora o) G e foh T Siiel o 3@ Al
gl

IS TS shael HedagR fashedl o foIT der glam St 87Rcl &, N3NTH, 39T Ied IR FEAT3 SaRIEHT THY TR
AT A TS

WS 1S T HHT S3AT clootere AITAH Tor. T Fufey g1l AR 3reer fohw et 9X 58 ToeT 21t 3R et witer e
ST |

W3 1S fordT ot IR TR 7 Frsures garT sgEdiarofy 3iky/ar IR-Aeoha &

T R o T, STeTg A1 e A e Ae) 1 Torf@d Revls 61 3@ S anfew it freT daR 967 ganrT g8 Iad
3YTAT T GITH AT HehclT 3|

forelT off aRTEATT 7 a7 foRedt off ATt garT are Faadar gF a1 317 YR &, e &1 fondlYy e 98T, ar ar s &
FHITRT T ITIRT FTATSSIAT oh THET The aTal el dIeT |

SIS TS o 3UGNT SR fohU 3T T, GEATAR 3R e HEAAER T AT & ATY HISUR T HUS 1S 1l sfae
Y Tergr ATTa|

F3Y el Gegaegr TR 311 / a1 ey, 31fOHR a1 3ryarecas Teaagi RN 3M9s @i & 91 # /a¢ # fAfy A 3fee
HT &Y ST

HIEUR GiATRTT H o 3 ara T el off Hegragr 1 qfct & fore gaieey Q9 iRy s &8 oX 3uerser B
FISURS WIS FIS & 3T GaRT fhaT $iY dlleh & TETH AT fodiT 3T 31 3TcTeY T o ATETH U IHhH Tolchlelel
T Geha X oTe! g1

15.Tsh SR 519 e GaNT def-aol (VS Hell IT oS Fell) Y& fhaT S §, o & @ 3ad ofeldel Teg fohar o

FhT &, & olefeed UMA HFEURS H aqd H ST Hhcll g1 gTelifeh, Teh o7 Farsdl AqEH JRAS &
feemiadel & IETAR 3 3eged & U Goiehd 3R qd-Uoiiepd omemedl @it & el & 3refer § s fehrelr
(F A90) Y& A Fehell B

16. 08 qa-Gsilepel oentiat & &mel &, A 3icRor v dier gfa omsmdf wfa &g . 2,00,000/- & 3ifere 7T

17.

graft| Ad3mS SRa3t & s arRer & Af@F NEEd, 3T gl @A 3 FI eaeT & @a
§U 0 AT & $fiaR dier eI aer &1 3feer g

FEURE & I Rl off TG PPI & dg & &1 fashoq gl 3R & gl & FHIT THhrr TR 1 FEURS
& Y 9 38h TG & deh W' (ITSL @RI [afad Feariid) & TR AT ST Fehdl 8, HISUR
T KYC 3MaeTerdI3il 1 ie]Ulelel el & d1g| §¢ gl & THI FISURS H 9 ¢ W' (STl Al ST
¥ PP| & foham aram o) &1 %8 SAW A H IATT el I giaur Gift PPl amgsht & foTw 3qersy
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TERMS & CONDITIONS

Tel &1 Gift FEURS Rl 37 sl 1 PPI Sold gAY T GIaur T o1y el 38T Hehel & 3R o &
Ay A ¥ JruHT FT graT FX TheT g

18. 37T FATCT 8l UT 37Tk 1S oh TdIei1eh{UT o [oIT ThATT ITAHR IMSTITST & I & |

19. 31198 T EATT #H T@eT &7 3T fahar S1relr § 7 s &1 38 A 31 ¥ & 3nfedt feet ae dwr giar & o s
TS o FTHT Tel $1T9T 3 SRATAT SATCT & | T TcTegdRT H1ds 1S shr 3aiey FATST /0T glel TR 58 Yoehlg Jedl S a4
4 Zhg] H HICh ASC el o [T TUATCH B |

20. AR IfAsaTeT / JHiAeTse HeaaeRT & HegagR & faavor # #lgg et off sfaafaaanst ar Rgafaat &
fAUHEURe IMSETHTS FRIATSEH ! HedagR FishaT quT gl & 7 &t & i giaa e afg sa safar &
SRTeT 3H YR il IS ATCH UTed 7181 alcil o, ATSCITAT GaRT HeTdgR hl eIl HAlell SITest SS9 cfAeTed Aeflet
¢ 3R aRarelet & FaY Ffear afed g deadi &

21. 39 G XA & foh 3T Forelt it T3l i 3UANT I THI IHAT WA, SUAN AT IT I[0Tar/Aar3it T Fnfica/
Jar3it & 3TAT B WS IV 3cUTE, & HegT 7 319 s o7 YT iar| ST A &1, 37T FHSTA & [ 3MServqud
3rahy faelt off rfafafRrat & fore fareaeR w76l glon Sraae fafdrse vu @ faf@a 7 sus car e s dras 8|

22. Gt faae 9TR A HeT$ hY J1eTeral & 3efed SRR & 37efeT &

T JTAMArae / V13T HT ITANT FIS THT sl AT qTell Fraenfagr
1. JTSEITHTS, HIST & ATEAH U ol I & [T Teh HRUTT 3TeTet] FICAT § 3 TR SR & SArelt § 31
fAFafaf@a @ 3 ggAa &
%. IMEITHTS 3 U&T I 3 & HIS CAAMEUT ! el foideh foIw HT9er gerarer foham g;
. 3F @RI 3eT i a7 RN / 6T 7T $ETaret A ol i FS STAT HETHTS F I T 8,
2. 3MieTe dlele AT RIS SITCATeT HTEI oh HTEH W TRIET IS TEE3T HII0TaT AT fohafy $i1 Seure ST Siee a1 e
g&T T il 315 JAT3iT & T8 38T b U IMSETTHTASTAT IGUT TgT il
. 31T9eh SaRT HIST & TS IT feTeNdlole I1 WIS $ITclleT ATerT Ot AT HieTall FaTser 0T STAehRaT o =R 37
BY STel & HTH S H HTSETHTS IS ST TEVT 7761 |
. AT W 3@ goigl & WIS AT AATHT T IUANT H{c FHA T TS TG ScTel T IRIeT foham ST
gl
39 THA & foh 31Taeh S@RT fohdlT Y TefcT T 87T & fohT aTT $[ITCATeT AT SITORETET AT HIST AT AT Al 3UANT el
HHY FGETAT T HHT o HROT G HHTA & wifel 39 fenelY oY ST & IMSETHT Y HFed A & |
. TTSC/AQAT T YT It & [T, 3T VN 315 & ATETH A Ios aISs Ad T TFAH TS el Sl ITaRThdT graft
i A9 IR WA Tl Xl &, 3R SHeh [T $aTcATeT et gra |
7. 3H ICTAT, U HFYed AR ARSH A7 3 UFAd f3a158 AR dos 158 A9 8 3 g Tl FaAarele] el o [l Fefy
AT 3UEOT 39 9T § 3R 7 TR Va3t A S[S AT Yok Iar A |

w

IS

o

(o2}

T. SAA/AESA 3ele

1. SETHTS A o ITHR SA/ATSIS ITE ol ST, ST of1a] ATAsT o 3TefA giat |

2. 39 GaRT ST 31T SHST I IT BT shaHTeh W ASETHTS Yafehed 3ol A9l | S TohR & SHT IT THUATH H glel
greir fonddT Y 8/ fawerar & forw smsdivave SeaAeR w18t gieft|
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3. 319 GaRT 39k AT hATeh AT SH TdT ITSCITHT o AT AT w1g] T it i [efar & Far i forely
3t FathoralT o forw 3msérvaue fHeaeR =gl gt

©. fAfeer meRor
JAT3iT & 3TN GaRT 3T TEATA GATH & [oh 3T TAF=1 Tl T oTeT e
1. 3AToAT SA Aotel (FATH) I7 317 I-reeh 3g el & faw d1se ar Y 8 317 Qar3it a1 3uier|
2. IMSEATHTS & AT fhdT 31T AR I&T & Siefte Huer ATURRI, Tar AT faardr & 3RERT #7 Seaad|
3. IS iy 0T geer MiEe AT AT LT S [T, ATgaeRa g a1 ot fordY off safea @ gefag s ar safFaera
ot il gehe AT |
4. g o AT HE, STeT, TEAR AT WA GIES IT YT AT ST Shlfed I Seortied HidT |
5. TordT 8t STrer 3 e NeT IT 3T YgHTeT hl IS AT HTSETHT T 3Tk eaRT Rl 1 3= SR TeleT it &
HolT AT
6. Har3i R 38 AIse I FIAT Tt Brawy a1 08 B S Farsit & srer @ aRefwT vafda Fd § 3¢ ge,
IRYEr YeT hT, 37&TH AT, &7FT TETTAT AT He T T HSTET STefeTT |
7. Ra¥ SRR, AESod aet, Wiole IT 3T YohR J 1311 A7 fondT [GT8 & T I8 T IdT 9Tl T TITH AT |
8. QT3 o fohaly 8 U TRk & ST AT ST S 471 T ATC, H&TH Y, 37T S ST, AT TS, AT oFehet o, Hamait
T TITTeId cIeh & 3TN e i |
21. Qar3it 3R 58 A1se A1 58S Tl Tl o) 3menRa Fiver, T9iaRd, 3rgare a1 egcdest e e |
22. QAT3HT & GRETele AT AT 310 3TATRAT & FHeh 3Teic, olel HATAGGIeT ST STolelT AT &TfaEd e, fre off
ATErT eaRT, fHA AT § aRRE, TS, TURAR, Iy, I S AT &Tfcared el aTel el & A1y 319
GHTEATYUT 1S AT BISCT TS el IT 3o TR & theller|
23. T fordl q@ Tl 3re7ATa o 58 ATse i ATRIET AT iUl &t & T el Aaile, T1SSY, 31w Faaiold 3T,
T gETATTSI FTshT T 3TN AT |
24, wwm%w%mﬁaﬁg&fﬁcq% F STYT STeleTT AT T3S FaAT|
25. 1S o1 THT HRATS AT ST e eIt GoT @ AT IR 9 U FHR SoIhIegeFe/Acdeh I 3T a5 STolcll 81|
26. ST IS & YdIE 3TTdoiel MNEehT A TIHT ST [Aehelet o TorT fohaly i 3YHTUT, ATFedTR AT TN ol 3UANIT &HlaTT, AT
AAT3T H ST STIAT IT STHT STelel I TATH AT |
27. AN WISC & ATLYH § FaTRd 1 1S el ot Al & Ao o1 f3ure & forw ar gAYy drse o 3nmaeh Alsgeh 7 87
R e o TorT Sfrient ST STl sTehel ShaTT AT TgATASAT3I IT 31 STeT H gThT HaAT|
28. QaT3T, SR, ATSTHH T[S AT SHH YcUeal AIFCAT T TshT laT /Hel-oITSHH TR ST |
29. TordlY off Ot arfarfater v Eeimeret a1 fohelY off IN-arefett arfafaf® ar 3 arfafafer & geeier & AT el & faT, S
IR & DRI T Seclticl T 5, SH HIST ol FIAUT3T HIR &TAATI T STAT e |
30. 31 fAeyat 3R erdt ar fanddt oft 3w 3nséuaue ifa r 8797 FLaT|
31. SISV, ITeTd, AT HTHb SATeTeh T STeTeE] HiaTT|
32. SATFIITT SATARRY THTId AT IR et & [T ST TS T 3TIET HaAT, foas anfAer & fear frdr aredr Fsa ase
& 3T 3TANTRATSN & TR H T SATTHRY a1
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TERMS & CONDITIONS

. ATEATHUS FIFE W AN ga7 A foew i St

1.

HISE T YGRIA $& SRR HTSETHT i 3eTeh AL TaTl SaRT ITelet] TS 1S & | Fole e & STeTehiy Haiie hr
TS & 1 T alies & 319 gaRT AT foRdT 8 e 9&il a1 Saeh! cared &l 913 8, 38 Afgd, AR Ta&T & SfTefehi{y
W 3ot glet arel faralt ofY senartet 2 a1fd & forw smediuauer it h1g S =181 gam |

39 9T AR 9T JATU AT foleh T 3YANIT 78T il T [ddhey g, ST 3T YohR T a9 foldd ol 3TATeT F:la THT
3T @R o7 10 farepedt & forw 3 foreieR gier

3. e uaT foieh & S[3T AIScH & 3UNeT { 3T 37 A15C & el 3T Al & HgHAd §lT I3 HehelT |
4. 39 e 98T A o Tt feleh qiee S1ET h{el AT 3eTeht Y TTld Fer & T9e1r 3e7ehT o9, shusil 1A Scafe &

3TN AT |

rax g7 folerT & 3Th G@RT 3T & HRUT ITSEITHT T his off fFFaeiY AT arearar w181 g9t | 37 YehIR AT 3T
Teft T 39k THATT U4 31+ [AahIfOeR Ud faeaer’y I g1em|

HEETHTS 36 A5 W ey T ¢ sarary & veie w161 & 3R oraT it sarardt & 3maRor & deer a1 a1 sarany
T HaT3H/3caTel T AOTEET & fov ITSETHT Hr s faFAeRT AR T #ff JeR a8 B

o1, IS IR =TT

1.

TSETHTA 3R 5T TAFRY, FATARY, Tole 3R SheRTHaT 3T 3ead & foIw adar a1 56 A1ST IT TS ATHIA
T SUYFAT AT 58 [T AT SH ASC AT ST WA H FYOTAT, HeddT, FaRaaqeadr, L&t AT 3ueletidr & Heer 7
forel &Y SropTX T AT eRIeT AT AREY (AT A 3ifReTe ar afifea) A G § TR I dTr wsHw S A IRAT A, WA
3ol & ToIT ol 81 bR & (SITORETET Higel) 3cee 81t ATell [TFAGRT &l FihR 8 |
3mSdvgUe geft aRfedt, arg 3iffcyerd ar 3iafafgd, 1 IENFR Far §, 39 Tfed Jfehet gog1 ds AT 7L
. Ig o I8 Arse e feneifaes, ot I et & g Ry 3l | 31eieh FehR o ek 3T0eh HR 2l I[UTa]
3R arge & 3UAET B gHTfad W Thd § 3R @S TRUTATITT 3T TR fahel g1 ThdT 8, 3T afed
AfheT 56T doh WA 7T, YT TATAT SAedeh, BRI, TIHT SeAe JdT YSIdT, HTdSTTeih Selalc,
Hraotfereh AR IR < foham arar Alarso Aeds, el di o Eaw fanar aram Aiars e sieash 317 3 fastelr
FE | 373 & forely of AT a1 31 Forelt ot Fel, Fore ux 3o7eht h1s for=ror 781 §, hr famal off fawherar ar
3TIATCAT F HROT gleidTel fha 8ff faea, Seprace ar &Y & fow smsédivgue i A ey 78T &1
. TIST F ATEIH T [AT FT 3TN FIeA I STANITRAT T AT,
a1, |1 ITHIST o AT 3UGTehll &l HITE;
. 3YATThdT & 1T hT &t 3R Ferdr; 3K
. e fob ar 3N/AT /IS A F9T AT AT T FERT 0|
Ig foh Gard Heft sifsds Aarsit 3R AlsA & |1y GHerd gion 3R e off faQY sifss’s Far a1 AfsH & @y qar Hr
GHITCICT o HET H ITSETHT fehdly 81 HiPegeret a1 Jicfeifed aRTeA sl 3R el |
Jam3it a1 FTET F IR A FIS off ifcued a7 IafAfrd saadere ar aRE FET & § 3k TR oft v iy siafafRa
TRET FT IEARR IRl &, FoToh ATec ofTohe] Soal deh T oTel, [ashIMeIdr T aRET AT IdTeiied TREr AT fohaT
T 3eg 2T AT 3TN AT IN-Soolte o ToTT efepeldl | EART IR A ARET &t & ToIw g Tehalt ot 8ff TTfRieh T 181 et
3R oY off aET o T TR 3179 3TSETATS GaRT aRET & 9 H AT T8 L Hehl o |
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5. g foh o1 TAeeral 31 il I1 Qe o Haer 3 T9ehT & G Gar3ii & oTw 3Msrvate S A1se & aatr # fondl off i
7§ & forw gt =7gT greft |

6. 3T9eh! UH HE2M UTed &1 Tohd & oif Jitedlt dar3ii 3R Fefad Aayar 3R erdf & ar #Hamaent @ § 3R Srererr
TSI I & |

7. 39 YR F § o 3T GHITd Hie: AR AT 31k T 3ueets w1t g HTeTan b1 31T el aed ¢ 3N 3
$H YehR o i, ASTA131T AR 31T FEAT3HT T STABRT &t & ToIT 3Tk Tolieped AlTS shATehIR THUHTH 3 51
VY HERM ITod e & [T HgAT & |

. AT HTIREAHT

1. 3MEATHTS & TT fhdT o [Fare & forw 3maent AT 31K 3100 39T § 3MSEIugud & 91 3UANTehdT @i &t
IGRECE

2. fordY oft FRufa & 31ves 59 Tse @ T a1 5T 3UAET A 3cue fha oY 31 g3 arat & v srsédugua $ir
3T Ty oot TRy AT, T 3R Y T Ta& 51 37 &Y, F. 100/~ (Ueh & T ATH) & FATET 781 et afEw AT
qrEdTdeh gifet, St 3T weT gl

3. TordT it SATaRY 3R 3UAETehell & o< HER T HSETTHAVS GART ITH Folel @ Scoet gloiarel Gl olel-cet R
HOR hdel SATIRT 3R 3TANITHAT & e gier 3R mservave fhaT 8ff wehR & 3uarehdT 3R carary & e foray
Y TAR & T TFAER 8T 8, 3R 50 TR & TondlY 3T oleT-cof o Ty # ST IS STAT A8 & |

<. arfaqyor
1. ST S IUANIH, AT 3YIT o T UTeY T IITATAT & 3cTeeT glet aTel fohal off 3rrcet, faRw, e eass, aRomedt ar

fArares e1fa & fore et ofr aRTEufa & snséuguer 3mass fv (I1 3uAeTehdT & 3ideTd IT ATETH H &TaT et aret
ﬁa‘&ﬁﬁ?ﬂﬂ%qﬁ%%(r)aiﬂﬂ'ﬁs’ﬁmH?MG?HETU?HTH,@TUgUsngmH ol JehdTeT, SIH §¢ Blet, HEYET
TarherelT I TRTel 41 fohelt oY 37 SaTaaTiaeh &1fcl AT JehdTet & ToIT S gl &, o 8 I MSErTHTS ht gt o7
738 g FT &7 T THTTAT & IR & IaT glaAr TnfRw 2|

2. 39 fArfaf@d & 3R & Bers ssdvave 3R 36 dad Hia Fa dara gsall/cafaddt &1 swa wa, sfaqfd
A 3R gIfeRRd W & fow FgaAfa g2fa §: ()38 Tse & 39 39ATeT & IRUTATEET I1 Fidd 37 F
aRuTTEETEd, IREH & &1, 3T et Yoo afed, e 8y ot & ara, wars, #ieT, SIar, e, iR fAuer,
) 3H A1ST % 3UANT GaRT, 31 fAawar AR erdl & 3Rl Seeded, T 39 AST & 3UANT oh ATETH F 3TTHh
@R ol e w7 & Tt oft 31O & Seeiert & g fordly ot Ffeharet, orerd, &1ty <o 3R e, (31) 3mahr
el oY $fd a1 g7 PATeEt R adl @ SE T @ 3cdewT gloarel Rl o 3rveger, [y, 3menfed,
IEY E3TeAH, Ao a1 fare aifa|

3. fasmar
1. EETHTS QAT T 3TNl FHT STl & hTehelalel STeT TR 3TN Hcl! § 3N 3¢ &I el &1
LT3 o 3TN oh SR, SUANThcll A & 1o TSEITTHTS SoTehl AT oh TR SH Feh o STET I SYAT Y
ghdr gl
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2. 3UANETHdT GgHd & 3R gastar g i fandt off @rat @ gafara urgas 1 Muaiadr 970 3@e 31K Jar3it &1 vaay
gTod Flel o ToIT 3TANTRAT [SFAeR g, 3R I8 o 30a9mehdl Aeauand & 9fd 39T @Td & 3iderd
glaarel @it aTfafaferat & fore [ g & feFAer grem|

3. 3UARTHAT GTEES AT 3Tl T & At 3UANT & AHA H, AFGRT TIed el W), 3TANTehell
support@ongo.co.in Wmﬁgid Bﬁl?fch{a-\l & T TEgad gl

5. digfrs wuergran

1. IMEETHTS & UTF AA131 H FrdR1EC 3R ey ATSRT Afed 3d Teff ¢eATh, 78 3R A1 gl 1 TarfAca &
STt 3TTeT MEETTHTS GaRT URr I STeT aTelr AATHT & TSI H fhaAT JATAT &1 ITIIThdT IMSEITHT S
HiFegerd HeATH & 9= AT GaRT TS HIT STt ATell ThET FIHIAT T Th1led, [IA0T, IEEROT AT YoAdeareesT
oTET | foradt off Mk et Fr Siefs Tuer & 3UAeT & forw 3uzeTehat Y foRdY Y 3uieT & forw uczer 39 &
siefRren duer & Fardt @ IrTATA UTed A Y 3TaRTeRdr gich 8 | R T8T & ¢SHTE $H HISe W UG 8l Hehd &
3R 3 Tl 31U 3o T3 & Toliepe Tt & Ire PRI 8t 8 |

2. 39T EHR FAT & His HY Sigfae duer, T AedTatd garT F&1fHAc gl & IR A 399 37 & 3eag
STET e 17T €, 39T TaTfica Tefd At & 9 gt § 3R Tanfaat & ara suzteredar & e fone st
o, Jtfcer, I[eIeT (AT 317) & forw 3T FRaTs &1 fUFR I g |

3. O AT 3Tl HIIRIST, T8ATE, Uee, ¢8 Hishe FaTiAca 3R St Huer & 3uier § Haftid el garT
AT 3R Sk 3l &1 3UeTeRdT fohdT i 98T & PIURIST, C8ATH, Uce, T3 Hishe, IT 3+ digias ader aT
AT ITRRT & Soorad H fha 3t STAwIY a1 Aresft Y 319es, 33aTels, UeRid, Yeele, TR a1 3T YhR
A fAaRoT A€} W o forT Tgad & | 3UATehdT SIURTSE, $3ATH, Uee, ¢35 Hishe TaTfaca 3R sigfe duer & 3qzter
A He T HleaAT T ATl et & TolU HEHAd & 31X A15e 3 3TN GaRT gl aTel oY 37 shlsfel & Soeraet 3R fara
5t Sig R Huer 3RIERT & Seerae & fort I avE IFAgR grem|

¢ Al Fefet T fare fAges

1. 350 YR ¥ A0 S BISH, 3 AISC & 3UANT GaRT A1 33TV 7T HefY WIHA &Y Shdel 3TANThell 1 FiAer &
ToIT STeTstr ohirT ITT § | HTSETTHTS hig STUC R w181 ol & Toh T R AaTU SUYereT & AT 37 Tl & 3T
& forT 3ucrsy g1 Ife IS 3TATTHRAT, 3T Tl & ATaT ST81 I 37 AT5¢ AR a1 1 A ia 3R aRanfera fhar srar
&, TondlY 31 Tl @ AAT3HT T IUZNT HIAT 8, AT SYAThT ST FATAT Hlofsil oh He]dTele o Tt fFFAGR glam |

2. g e R et 9T & Fiefel & 3THR AT giaT 3R SoTent 31 oA STwan | fAaeret ve eral @ Heferd @ef
faarel T fAuere Hag ey, R # e SIE A famar sream|

3. 39 HEA & fob 3Tk HT AT AIST o 3TANT A 3cloet Glot ATl ST T HRATS hl ToTg T YTIHT 6 () HelAl &
YT Y& I STTeAT TRV STeT ShIETS T TSTEHTC Bl & AT 3T 3oT 2T & TR H 731 &1 ST & 91l ShI{aTS hl Tolg
3o R 8, 5T HY 91 A BY | 3T T T, 3T YohR & HRATS T Jolg ! gHLT & fow ST 1 e srar g

4. STl 1S o Fleleiitatiet U erdf 7 AT AsTar ifa A IS off s, ered, squcerst ar ey &1 3R Fiada s g 3R
aE Hlefel 3 TATUH, 2Uct, AU IT AREN T 3aaotet [ANEH HIAT g, df e 30 fAee, o1, sgueeret arardr
enfarer forar STar g
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5. yaferd o 3relie, fondlt oY faare T fueret TSETHTS GaRT [Wgerd ThATT HEIEY o ATLIH § ATCIEIH @Rl
TR STTTaTT | ATETEUH T ST1E FHeTs A glai 3R ATCTEYH T 77 33Ioi gra |
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AT $[ITCATT HeATER & HATHAA A AT6H $T §FaT

3mRa3ms franfarder &f&w pPss.co.PD No 1417/02.14006/2018-19 fewtifre Steradl, 04, 2019 F HTAR 3 3refi=T, T
ST HeAGER & A A ATEah 1 agar AR gref:

#. 9. farazor ATEHI Y IFAHTH I
R3S STRYRAT T 3N T 372TERT €T / ATIRaTgY / ey, frdi3ms-
THETH STRYehdl Higd (ATe AMeeh SaRT HeagR & aR H Rate faar
(&) AT T AT =T feham aram gY) LT

raR arél gan &9, STal AT A7 A AA3TS STiehdT Hr g 3R AT &Y
Mg T olfehed gl IR TUTRlT H &, 3R IR o NA13E STRIhdT
IeTTeIehel ATl HeddegR o aR H RUIE AT 1 58 YR o ATHell
3% 9TRY HEAAER Mg 24, e CaRT D3MS vt 1 3% &
HIAGR HR ITC glel R ATgeh SaRT UTNHTS STTehdT bl 31T Terehet
HIAER o IR # RNE T St & ey i g et 1 deear X et

T
oot et & afreres N
HeAagR Hed AT 10,000/~ 9i
TR G AT &t o e HeIdeR, ST 8 A &r
dIdI3TS STRYeRT 2l TS Eeitehel
(@) a1 feaAt & 3mvs SAlTeY o 3TTHR

@mﬁﬁaﬁmﬁﬁﬁm@mmﬁ%wgéaé@aﬁmwwwmﬁm
g, TG ol HYUT Tl T TgeT hlell 19T STdl cleh ag UAI31TS STRIehcll Y 3o ftiehc] HedagN o aR H
RATE 78T T/ FAT | 3T HeaagRRGIE fohT SATet & a1 g1t aTel! e 7Y g1fet 1 aget

(a1) T3S IRTehdT GaRT fehdT SITUaT |
T3S STl 811, 36eh fadeh IR, M6 oIToRaTar 3 ATHT 31 87T 3T Tehd Feraifeidh 3aTdTe
HeAAERI & ATH H ATgeh 1 3T #ff 3TdT 7 ge &t &7 A0 X Hehel1 B |

# 3T 3TeaTl@d et o T&IT T [FIeTcT ddT31S STRIehdT ehl 31 & AR IIod glet ahl fa T2 hl BIse hr STl |

or. g fAarr Aifa
1. &Y & T GHATT 24*7 ATgeh STHTST ThISS & S T ATgent hY RIGIIGT O €ATeT 91T 31N ATgeh g 51 Blel haTh
U b T ohd & 18002669793/8976003000
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2. Hﬁmmm?wmmﬁ,ﬁﬁsupport@ 0ngo.co.in W@Wéﬁﬁw«*m%muls*m
TehISS TR 2hiel Y TR Uotiehel Y Hehll & X RIPTII shaTeh IT Hehell & | RISTI T 3 FHIHDIGN Gad o T
T Sctarctel el (ETTEN) o 3THREATAT STl 18T

3. Ife 3od GRS # RIerad I [aRuT AET giaT g, aF Ig TaATfeld dlieh I Mg EHTH ThISS H 3TaA AT
e g e 1T SiTelT § | faroT 1§y 7 ot o 8

4. afg 6T it RIprra 3qgersh T €, a 76w FET HfOF, e Aart vd Risrra fHarer i foaw g € 3R
eI TR ol RIS SH5Tel o 7 AT et & I 38 oot forar S|

ATeH SEHTA A9 faaIor
TUh: 18002669793/8976003000

SH TSN support@ongo.co.in

a. F fasr:

&) R sequrest & faw
[BELGIETS

é’ﬁ?—f: chitra.nair@ongo.co.in
Bl shATeh: 022-45766125

) ATg Va1 vd RNewraa Faror
g Hider

éﬁ?{: revati.kamble@ongo.co.in
WBled ShAlh: 022-45766438

g, TEhare A
TR AT Bl SH 3TSSY
1 ng; 18002669793/8976003000 support@ongo.co.in
2 ICEIGIEES 022- 45766292 chitra.nair@ongo.co.in
3 3G hider 022-45766547 revati.kamble@ongo.co.in
FAH TR ATH qHA feet
1 T 1 TETIAT SEh 2 ggol Tt
2 X 2 IBEIGIDEY 2 e fest
3 T 3 Ade A 2 arerd et
4 W 4 - qrcd
e o feet
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311N afole / I f&haT https://ongo.co.in/ AT de@se I 3TANITehed/ g greAT ZI'IEF:Iﬁ Y Shell STd o 1T ITEeT

HITATIMER, SFTFN19T, STEeTals fohdT dedTse fohar carear vitasers #Hiar Hger araRuar3mdy 31éT T i Flasiqds
aTITEAT. 3HTeTaM =7 AToR Sl cliaAT foha daHTSe fahdl caTeaT Titeraherst Fefie Qe =T aToR Slcliall, SYAThdT / JoiX HI0TATET
HiARerd ATeTERTe e 30T STfasaTclel GURUTHE 37EX T AcH AT AT T ATH StieTehNeh AT Ao hcil.

TSR b SR HTTUTE AT 37T T el A e fehall JTHOT AT 37EN T AT ATl SLITehNeh A HTel ¥, 30T T AT
TAA & A ATET fohdT ATAT AR & & A AT 0T S HTIUT AT ASATSCHEY T IS TAR Fell 37Tl X ot
T geq Arehell MTTOT BT Ieg GEHIT & Qe fhdl AT ASHTSEHT AT el HYSETe ITUT LAehe.

90T AT ASHTSEEAR AT IGHISE HIET HIUTATET JaT aTaRuAT Hh & oA 30T G&Ter INSERRN FgHd BT eI
el cITaegd IMTeATel [atdad Alfad fGell ST

. gae

. https://ongo.co.in(W"W"Wm)ammmmmm(m
"HAETTHTS" FEUL INST e SATct) &1 hil 3T ol (Rch) el e, 1956 TAT TRIGITAR HHATISE Shelell 3HTE
. RIATHUS dFATEETH U e iegag<dT SITaTATd R 3118 30T cIT<dTehs UHe 378 Acade AT 3iae, 2007
FeAeTet 3ifeIeheT 9He 30T Qe [AEea e saraed Reo i FaTaH 0T Hieai' AT s/s A1ar drele aiced
(AT "HN FgUA Hafaid) ST dieie, e 18 3nfor Jaifser axvariey fis &S rrfase 3med.

. 3iieTan g A Follos $-aieie TfgH / IREAT o] fAIHATTaR AT HTHgeA 3T Shetear as G

. 31Er T AT (HRAT) AT AT HTET, 2000 FHR SeAerelfoteh Yehis TR,

. 3 T UCH HYEIEIR TR FHedT AT 0T ATATS! HIoTeTeT Hifdes fohar fSiotee Farer=ard 3maRdshdr w9,

. HE T A WA IHA T AR e, 3z, afags, Arteaie aed 3nfor Frsératurear argdi urele &
TRTRIe hodT 3R T AT [ d AT AT (a) HRCAA F FHTIET, 1872; (b) HIRAT A#ATeT SIAET, 2000; (c) AR
AT (ATSTdY L& TSI 10T SRl 30T HageTeiiel daferden Arfgd) =4, 2011; 3107 (d) AIfeed d=tret
(FEIEY ARTER awd) f=194, 2011.

. 3E T AT TR IRAETHT HTTOT FG 2T SYATITehlT AT J ATOT FEITehNeh HTIGNT IR e (ATeAel AT
HEHTH MaRIFATHR, "3TI0T" fohaT "3uNeTehcll” 31 TeeTell 13 Aehellel).

. IIETHUS o 38T g T, FBEFaeR, MIYATAT st 3o gaaraRuTgot 30T / fohar a7 Asear f[afrse syamardr fohar
FHroTcaTgr [afrse AAATET fhar oTeaTel faRise Bawed HIVTAE! qagEsIT o &ar GUTRd soarr 3iftesr gt
ST 3Tg. HIUTCATET AT 0T T Feof AT FeeThieh Tl

. T HISTTAT QT HIUTATET 3TN Fohall 1T HIVTATE GURUIH o] I eledT TR HEN T AT Tefel HIOATN
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10. 99 31faRed 31, BEraaR, Mueirar it 3nfor sav 3o s a7 Arseear fafrse s fhar / fFar ot
fafRrse Faare omey 3med 32 faferse eRouT=T S&ier AT 31E) T rdtar H1eT Al ST St 93 d faQIy dar yareT
FHITAT =TgY.

11. 31907 IT AR el LT hT HTHTATGAR TETeT sheleT HIUTATET AT HTIUT 1T B3ed AT AT H T 21l 3T90md A
3.

12. 9T HISE TURUIATHT G qUII0T ITIETHTEAT [HAUTITER e oleeT I elodTd 3MIcATH HSele! Jaedeil of ol
FUE FARR eI S5 2reva.

13. IT HTSCEAR JHTHT SheledT T 3T 18 THETCNol SHFATATS! fohal ATell MACTTATCAR felcifad el aTet 31Tg fovar AT
HISTTYT ATRTITYA G ehel el 31T J1AT HUTHTSIET ITcTsE =Tl

14, 3TIOT SHIVTATEY STFATT fohaT e 31fEdcard Wie sATeeh VTR ATET fohdT SHIVTcATET Tt fahar 31feccareiy

15. HISCA SheledT PIVTATET TG ST HUATHTS! HTIeATeT darda "foaet 3nfor erdf ar fois o d $ie gvarh
TG 3.

ITIATET AT HET T AcTIGG HIET TR AT HTTAT TR&ATH 3T SUAT HTFETT HTeiG glSel, AT WIS HUAT Wellel AeT
3TTIET X 3T HY ATem: é’ﬁ@f: support@ongo.co.in

. 3r&Y 7 erclfardt suAeTEHATH FHol

1. 3907 TSR o T T B! ATTHTACTR GUTRA dheloaT 37EN 3107 QA IT0T hicboiqdeh areedT 3T,
T YOI HASTEAT TR d 0T cATAIS T 3TI0T HEH T 31T,

2. 3907 AT EGER o AT & (a) ITIT AT AISCAT AR FAd HHATH f3haT (b) 3TI0T AT AISCER HTHT dolod
RIOTCTEY AT AT IHATH JTYOT IT AT T AT TARR AT Ted. I T HTIUIMH FHSTAT 3Ted 0T ATHIST
HTIUT HEH 3TGT T HTAETHTS AT HISCT AT Hb T 3T T ATATS Fllehell HTelor.

3. IraTSeaie e GaiFed AR 31T (S T LRoT, AT ded 31707 fla) 31 QrehdTe ST 39T e fafirse
AT ATRTER Yol I ETeTcllel ATTOT T 31ET F Tciiall o YTk THCHel. AT 37RIT HITTCATE! HaHTST AIGUT ot fehar
T 92T HI0) TSI Tl AT A Hafard 3faRed fAaa T adh A6 Shedn SATdre. a1 9T aTaR e
31907 37T AfARFT AT e 30T RTHR ITeleT FoATH GHc! &d 3T 378 THTo SIS,

. sURRTEH AT 9T

1. 39el IR ag 3 (FaTeT 18 a¥ gam)) 30T 3MTedTehs AT TASRIST TUARRS HIX HITIET TR R
31for a7 3R,

2. 39T HIST ATRUATH fohdl HRAT HIeHTHR fohar ST foehTofy 3auT T8Te 318l 30T Sa¥ Geriear AaT Jred

3. HIgcTAT ATRETS Ul AETHTSTAT A Aol 3uariehdr 30T d@ldedl MAETHTTTAT Sharae
gifereear 3141 313 .

4. TIETHTAT DIUTIET HIRUT o ST IT ATSCTAT ATIHTST ATGUITHTSET TIAT 37T ATARUATT 3TIHR 3Te.
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diclc ATgeh FEULE AIGUT AT ATgehisl AT &ATd, FAITSel AT 0T FeATRIE STER HI0T 3T 318, T,
ST SATE SAGgR HATET EATGAT 3Tg T YUT ) AMgeh S0 ST 3HTe el ha I Gyl TI5C
9 dd GICeTaT 3Teis T

ToRATe el feic A HIVTCATET AfG-ITHEY 10,000 TTATII T (FHeFel GaT §oTR TUY) oI5 & AehdTd

7. YUY HarH dTel ATEeh 1,00,000 / - G (erd Ueh ol FUATId) YellS & AehcTel. TUT, HI0TcATE! AT fAeoleh

8.

1,00,0009&TT STTEA §IUTR =TeT.
ST 6 3TTTOT 7 HTST aTer FATET IR HIAT ATATTAR S TAATRIBI TG o] 2hellet.

. qar 3oy derar

1.

HIETHTS HISTHT 3NBSEe AT SATIRIT ({Sordt, AfegH Ferar, fshd / aFq @ @ar QLasT #UMR f3haT 31T S’k
SAITATEAT) JoE FHITFTET FRAEHT 0T GT&IT AT FEToT A TR Seolld ShelodTl HaT ATRUITATS], el iAol
dlele / 1S 3% 3for Iith 3nfoT 3ifeacard 3raer urfesr,

Jregfalerd, a1 31T g AdfALY Tefda AaHed JHT Fallos dlded fhdT 3720 3R TATIAE IT AScar AT
ATV FAECY SheledT IUUad AT fohd 3121 A 379 38, S IBIAB FHT FATUTAHIS! TeTed el T3
QU (37T FG HAT TGO fehal Teh AdI0T "HAT" FEULT HaTLeT STTciTel).

HTHTAT AISCEAR AATHEY Shdes ITIUT AT HE T eITAEY fEeledn 38T T Adia greled dhel ifgal o AR / denfash
/ 3R 31Tt 30T e HelfreT YRUTEaR dBda! STRY helodT HATETeh FE=TeaT 3TEie g,

HaT o<k AT T TR HedT ST ATeId 30T IR o Fere] AT,

SIS TSN SR AATATS! 3Tl alTot Yok 3THR A STSe.

glegiarerel O a a7 JACHTE 6, glaclel HIST AT sTdleT HIS T ITHTE Y, FelloR dTol ScATAl 1] AT,
AR A 3fae T e fhar Raarear Qad fius Fsav sfae Fell s,

SIS HTSTAT ATRTET ] 38Tl Yoh / BT HISURBIH & FAAT o Sl HASTHT S dBda! TR hedll S5
Al / Feef AR

faegATeT HacacA® URUITAR, AfFa e atoed fFar WU 9eie sregacaAtiel arerel @R fAfdse
FIATTLIATST STT hell SITUTR =Ta.

a1, derar 3nfor FEYRFE aRcT:

Has 18 (fieits FRvAre 3for feavq #13) SR FeArar TRAITH 3 THHTST 37 3.

. 39 W93 gegAcdr dudr HuATqdl 45 aaiar wreathd ITSL Ies fhar SSUReHen drerd! =

SH/SMS ar gfad .

319N afele ST 1 aﬁﬁﬁm@mww ATgehTCAR ATl ST AT TR o [ATShT FgULeT qafiepcd shel S5l @
TS eI sHd / THTATHEAR GiAd el siisel. fAfSFIAaR 1 aviear Fa¥ 3ren AfSa atee @reaimder
HIOTAIET o ATIRelel (Fhd IREIAIAT AT S FaaAigoR TRT Fomaredr Ao’ srdede sied ol
CIEC]

IIETHTS 3T AR faeleet NI MIA o araelell Ricereh T AT geegHcdl dEdr el el 3
YT, <ITTIT Y 318 UeT WIedTd gEdicRd .
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4. TS AT FHIOT 30T =T ITIR T B! oIE] FRUAT HTeledT 7 F HAIATam el 3/8e of fsar gisfee

afceaa faffes 3nfor/ fohar Reteg I 31 ST 30T SR fAATHS AT GaR ABIABT STRT Shel AT,

SY 3TTOT AT ST A 3 eledT HET 30T FiTaTeaR FTeld dhell STSel 10T o ddldd! GUTRA el STciler.

IS 1S hdes M3NTH, HRATATT TAC e Y IBTdcd! HeEatel TRATI feoiedT caagRI=ar qaTATaTST der 313,

s F13 ¢ 3391 drgiae afceaw fafacad Aremr 3rtter 30T s hearax faererd 3o arasiey Rd dhell TS,

WIS FHIET EEATTRUT AT AUTR ATET 30T / fohar Fivrcargr aRREUda FseReeaR < aTed shel ST Ahd ATeT.

A FaRUTCHeT O e 6T fohaT hIUTcATE! hlAFEA TohdT TEHATHEY 3 73 S0Tehe] AT el JaTIehgs T

g3 Uahel.

10. T SIOTCITEY el T&Tr, o Sehel fohal STy Ficsarere o=y 31T, hioTearer TRIEIT fhar HIoTeareT yer
TATIA fohaT 3T AT STER Fel IS A,

11, HISURHT IS TS WIS HISTAT ATRHS / T, AT HTTUT SR STAGRIE TSl STIT hel ST,

12. Fefierel) cTagRT IeFha 3MTOT / fohaT feod, 31T fohaT 3TATURUT SUdgR {&hd Ad¥ / dieal dRTT 3T9edT
GIeATde 3fae Fel SArge.

13. FISYRHTAT 3 FARET el ITfgst T 37T HIVCITET TERIHTS! HI93 FHrsar RefiRerehd Riceleh 3T,

14. FISURETCT TETAGAR FhaT HIUTTE! 3T FAAIGaR WIS ST I Fided 38 FHlevarar HUSHR AT

15.Uehel &I FaeR (T8 Hell fhar ol Hell) Mgl AMENIOT & Fedleial, al TIGR GG Foll AT> Aehd
AT fohaT FIEURHTC STIGRIT TFhA Wl Nl YUK QY. UM, FYOT KYC g RBI =1 ARTEes
TedieHR AT 3EERHTS! FHAieuliehe qa-sicuiiehe wmemedl @icarear A1 Faaaqor el @eor (34 greqon)
gE & A,

16. 37T qg-sicuiiep amemmeaiear arecid, e gEaioror #Ater gia eremdt ufq &g €.2,00,000/- d&T Sred
a1, PPl Siehciar PPl 4Repe SidiA Whee, 3o TR SIEH S faania 83 ar #aied
e fARad svaTar 3fRER 3.

17. FISURHTAT PP| FHEligl ¢ sHudrar qaig 3o 0T Yeharehl, §G FRUATAT A, HISURDAT faeicilegar
IrAT/faeT "Fad T S WA §FddRd shell o3 v (ITSL gaR AaRedr Feaiud ), SsUReEar
KYC 3Taeashdi™ lelel dhedleick. HISUREIAT 86 G0l dab el ‘§e ¢ @ (SiYsd PPl &S &el dTel
BId O UHT T) gEATdRd PUART ARl el s, ¢ dftrsey fAive ddi3mr amghiardr 3ucrsyr AT
e FEURF SR PR amemzaTer PPl Ricos gediqRomear IRIsearar oney 83 eehd A1er fhar
fRIeeleh IHATAT WATSIIATS! 1aT &€ Aehd Ta!.

18. 3TTYUTT & &TI AT @fTelel hr WIS shrsTear qélel HemeR eifdeodr Afgearear Qaeear feaaradid 3nfor astars
o e 3. 3TIVT EATEAR IS FISHISTET SHeATH fohdl 8 oA Jaehrd TEE RIS AT 4 Tohs hed Tl
TSI FHITITT HTIOT T ool ST,

19. HYSCTA HTeATT 3TTT TS WICAT FcTai1eh U AT HYOT TSR HAETHTRS TS

20. a8 Sihdear 7 feaai=ar 31d SATaRY 3MTEATYLT / TS aagRId fohdT caagRIAT duiiedmed HIvTeamgr
TR HTAATATAT FohaT G 3 Head HISURE ITETHATA geTsEhell iad Hiel. T GIFATT 372l HIoTcdgr
T o AT IIETHTS STIgR AT AT TRl el SSIET ffTer ear #fed 3 MOT HioRereT
ERFT EATHEY T AF AehelTd.

21. 3907 AT @R oI AT T GaaT AT hie] TET ShelodT Hall, ScdTeard fehaAd, ST fehaT uTerT, feerrzaor
T HEHT HIVTCATET JT ATOR AT ITAVT 3T Tadehgetiiam aToR adiel. Yo il FadTd Al dAHedTd
39T HIVTATET STHATHIONITICTAT STETEER UGUTR ATal.

© ©® N A
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22. |4 dreidare Hesdel shleredn [aaw 3ifeeh ST 31 e
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. 3T arde / feeaH arudT=T SqTa T Fidsi

1.

HAETTHTS, HISCEAR hdcs GHE FUIT T YSTel i & MIUTE HiId el el 30T 90T @rellel aisEredy
HeAd 3ATEId:

2. TS YT YHT dhed 31TE AT J&TET Tcliel HAETHTS HIVTAET SeReTAed ffgel TRl =ATeT;
3. 39U YHT Shelell TeFhA T IUITHTS HTIETHTUS STSTEGR VIR ATS! d ITE o Stefeheh TgUTR TRl
4. 3 afele fhar Wds 9 SegATHEER i GaTiesst TRE! Foledl a&d fahaT Aai=ar Juraaard! ARaTaTe

FIVTAET 3cTTEeT SIETH fohaT IaReIR—Acd AT sITeT; 31for
3T9UT FTSC fohaT 3191 arere fohaT s deie seegaicy et fohar 3iTA91 AleTser 37T ha Rigeaar graas o dassiis
FeITH TIETTHTH HIVTALE IEIAed et TR ATEY.

6. TGO, adel HNUTEIS, HTTeTel HISC fhal AaT TRl AT TeRGRT BT fasicl dhell Sird.
7. 3T HEH ST T HTI0T HIST FohdT AT ATIRCTAT GolaT Shodreas fehal shicboil o HAeATHS SHTelodT YehredT fohdl

ehredT AT SegeredT IUTCITE! ST 3TI0T ATV ST Febcl L.

IS¢ / HaT ATIRUATATS], IMTeATel 39-3TeRd fSgIsHeaR aes a1$s daHEd YAl 0T 31T eh 3Tg 0T cATHTS
& 0T 37aTH 3Te.

AATAREFT IS HTY AT ATSH fhdT 3T ITFUNHE dos aIgs AqaT FHelaRle] T TUATHTS! HTLTH
3TEClel §d 3YhIUT 3TTed TTTOT 71T Al HelTerel 3rfelel HaT Yesh &7 TR .

. SR / AETSA HelE
. HAETHTS T THR ole] / fersi=ar 3mem Sl / Alarger 3ore feet Sirefte.

HAETHTS HTICATCIR TGToT holedT SHAA fhdT BieT FaXa¥ aliel FaelT qadel. AT S fohar TaTATH 3RRT
Ao TS HTIETHTS STTEGR JgUTR &ATel.

HTIOT HTISAT ANTS Ao [ohdl el AFETHTS AT HIST o HedTd HIVCATE! Faoig 32 Sreard farar o o
AT IASTHTS FEER TGUIR ATal.

. e smeror

T HATT ATIR e TIUT AT AT T ITIUT 3 FXOTR ATeT:

. |13 fahaT ST HIUTCATET AT I TH1T fahaT S HIOTATE! SHICR FHTS FOTR AT

2. FETHTS ol hIUTCATE! 1 YaTT=aT slie e AT HThR, T fhar MNTeIardr 3R SedteT
3. SCeTHIR, SCATHT SHIUTRT fehdl TEIeAT chercif Heiferel WroTelt fehar dfebcieh STalTe GoITHT SHIOTRT GIEC TR

FIOT.

4. FIIEATT Seodel VTR HIUTRT FHIST, ST, A, fohaT Temma uree Feor fohar garRd ot
5. SIUTCATE! TUHIT HEh FUATH AR 0T fehdl Tl sl SUATH bR ST fahaT 30T ARIETHToTel R idd

~

3T SHIVTET e AR TSErRTOT FeTed o Yo,

T A1 fehal QaredT AT HATET AT JTUTOTAT JaredT FR&T AfAscaaAed 10T AL geaor, sacag
3ATOTOY, 37873 IO, gl EIATAUY fohaT 3T gEAaTT ol

Regd SR, Sreprurge, qUereuT 0T fohaT 3egr A3 FId 1S fahar caTcliel IOTATEr 19T AMLvgTa Yiest
0T,
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8. Fagafad geticliel ATaT AT el hIdT of T JehaTe, §lell, 378TH, 3Neglells fohdT g1l &3 Qrehel 37RIT HIUTCATEN
YRR HdT JToT.

9. {ar 3NTOT AT ATSE Fohall AT FHIUTATET HFMTER TR S FETR T, TR 0T, 3eJaTe F0T fahal TR
O,

10. FIUTCATEY TR SBTAH, TSI, TIIAIN, T4 fohaT 3T HellNard &1 fohar gf¥ra fohar favaass dRrscarag wrselr
39eN1S T fohdT JETRA 0T TTEE VA fhaT HIUTATET 37 STARTHATT HTecTd ATl gETeIT ot fohar
AT R YO,

11. qdT<aT o RareTe N RIar ar Arsea 988707 X uArard! fohar shidT e uATaTS! HIUTATR! ASIE, TAISY, SR Taddioid

12. T TS fohaT AT ATSCHT Tholdre holodT Aedhded sTcdy JTUToY.

13. JTHAT AT GIAENTa / Acaeha’ 3Tarecd fohdT 310 38T HIST $R STehUTRY HIUTCE! ShETs Hol.

14. 7 GTSCTAT AT g3 FTIY TTRUIATATS! HIUTIET [3egTed, AlFed 3R fhdT TeIT aTarT fhdT AaHg §EdaIT HugTdT
YT .

15. 3THTAT ATSCEIR THRA dHheledT HIVTATET AHIAT FB AIAuITATST fhdT HTHTAT ATSCaR ATl 3ufeddr
BTATSUATATE! 3T AT 0T fhaT Sa ST thithR 0T,

16. TEaR THBTdeledT §aT, ATfed fohal ATFCd3R fshr / 39-IRaTeaTdT fashl o,

17. PIOTAEY ShaTeholTT U ITaTS! AT ATSc Y A fRIse 31107 §737AT aTaRT fohaT aRi<aT gFhia Seeitled ShIUTAT hIUTCITEr
IHrIMR haTehelTd a1 SR fohaTehelTdi=l SIRIERTeT oI HI.

18. 1 31<Y T eIl fohdT SR HIUTATE! HACITHTS ENRUTT Sooitlel T,

19. TEY, TehrT feha femeger HIUTRY AR FereT Yo,

20. IT ST 37T ITAhATTARA HAATET o Sadr, 3T+ ArRis dafFas A Tenfard Foarard: fFar ured
FHIUYTHTSE! IT HISEAT ATIR FHIOT,

O, IMTATHT WISER el gaT fore anfor anfeedt
1. HSEaX YA delell HIET AT el TR HIETHTAT Gl STl el TaT<aT ATfgch#e BI0TR et
TETeaR T TS R el TS el fohdT caraT 312 TISC Shell SIS,
2. eSS HIVTE! JII-TaT HaT fehal Toleh o AU 9T 31T, FEULH 314 de Toleh TR 39T feigserear
TSI 39T STETEER 3r4Te.
3. HISCAX g T Toleh aTu%eT YT cATedT AISCTAT 3EN T LAciiall FGHAT &l
1. 3907 =T YT el TN RIATT 12 qaTrear Argeay foidh TIee SOTR +ATEY fahdl i) ellai, sheir<
ATd 3. AT TIR UTR =1Tel.
2. 3TN JT-TaTAT folehedl AT ITAETTHT RN SHIVTCNEl STaTEERT fhdT Jaerfiica AEUIR +ATET. 3rT
IR AGHIT HTISAT ThAd 0T 3HeTod fATTATIR 37101 FTaeRIa] 318
3. MIETHTS AT WIS FNTGH FeledT HIUTATE! SATIRTT TSE ATET HTTOT ShIUTATEN SATIATAT FeiaArel
feaT caT<aT Q4T / 3cUTeATAT UTaATeg el ATAETHTCT HIUTATE! STATHGRT foha &Tfied TGV +ATEY.
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Of . FIoTliEY &) (GREY) a1

1.

ro

IIETHTS 30T e 3R, FHaAa, Toie 30T FHATCER HIVTATE! THRAT gfal AT Aigedr AregdT fahar dar
fefar e el = 31, favaaeiadT, et fhar 3uersudr Arfaw HIoTcg! g (caed fahar FRd FHelel) A
o TG QA= fahaT AT Ars e foha caTeier ATHEE; fahar Aacier fohar a1 AgeHS HIvTCATET T fohaT D
SCHAUTRY HIOTCAET STETEERT (GT&THE) o TR ATEId.
HIETHTS T G ot FaolleT 3T 3Tzt fehar G 3redihd e, I T S Tdd™ o FATed AT
Y |TSC g HT Ty, faela fvar TRy s el a9 geeh 9eAT HYTUIAT JUTEaR 0T HIgeAT aTaRay
GRUTEA & AhdTd 0T 3TTel TIYOT ITRREET 813 2ehd. 3ol TUTToleh Acddh, BIIRAld, 3Tl Sclaic ¥dT JeIdT,
ATdolioleh SeTAe, HTdolioleh [&ad helel AISTSHT siede WIet fEae shotel HISTS T sledeh 3TT0T 3Tdel
T RESIATHE H I AT AT ATEY. HAETHTS AR HIUTATEN aEHEA Fohar ST cgieara fzi=or
SITEY 37RIT SIVTCATE! TETHEY HIVTCATET HATRTHS fehall HYUTAHD SEHA AT HIUICATE! s ehar faeiar
FIOTATRT TG T IRRAAT ST ATeT;

1. WISCE@R AaT ATRUATH AR &TAT;

2. a1 fhaT ATscacg e TR THATE,

3. ATl STl FI&T 3O aioeiar; 3nfor

4. Qe 3nfoT / T ArgeHS N fohdT 31 TR aher SiTcle.
TAT T4 S5 s HaT 30T ATSHLT G 3ReT 30T HASTHTS FHITATET ATRIse fisss dar faar Alssean
HIOTATEY FATATIY 30T ST F5UL 3T T Aehcl AT,
T 3E T AT FehdT HawAT HEHTA IMTATAT AT TeTe SOTRT 3TAETTHTS SN, HISCTAT HSHTd SIUTCATE! HATATST
STEGR JEUTR ATET.

6. 3IMIATAT A3l HaT 0T FI T 7T HTOT eTcifaeg el AT Telel hiUTR FHAST ATl UTed 813 2hdTd.
7. 3907 ATEER O ST &Y 3TI0T TN o HTTeATer Heiftre Hie 3110T HIAT 3urelets et SuaTd alarsal S

TTOT 37907 3T HiGUTehed HISTSe Halay HTTOT 3T FRRTATIHHIT HTTOT 37 ATl SUTAT 379 AdSTGaR
THTATH UTo I 0ATH TEHT ol

o1 . seeRicar #Adter

1.

2.

IIETITATISTAT HIUTTET IS 3Tl UehdAd 3UTT FgUTS IRIEITHTAHH S 3UdeTehedia @ fAefad
O,

T ST ATRTHD ST el o fohdl AT I HIUTCATET STeITHTS! FTAATHT T HYOT Seieridcd, €.100/ - (Fde
QIRTYY) fhaT o ol 38er o 3.
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3. MTETHTAT HIUTCATE! SATIRT HTTOT AR ehc A TedT FHATGAT atiH e 3e3TaUIR §a FagR 0T HYTOT quiqor

STAIRY 3707 ATORehdT JreATad AT 0T ARIETHTS IYARThRdT 0T SATIRT T HITcATE! TATUTETST
FIUTATET ThRX STSTEE Tel 3TTOT 3721 YhRTAT SAgRIETST — AT ShivTdg! 3aeTAcd JGUTR ATar.

. THATTIRITS

1.

FHIUTTE! T HRAATHTS HTeATH (fhaT I YaTlieaR 3uRTercdicanR fohdT carg@r grar &oTra) 3aer
3vreraT, faeiy, sroardy, aRomt T sreeofia sgeraTsiar aToRTees fahdT arRuaTe JHFAIAHTS! SETeaR TG0
SATEY, HSC STTEER UGV ATEY 3TAETTHUAT 31T SJeHATA T A el 3reard fohar card ATfed 318 alig!
faaT dteT AraTS § SR TEOTR ATEY.

YT HITHV T ST, JehTeT $UTS 3107 EROT HITITH JHTTOT T ITcTaTct h1dl 0T T&T / SHeFcliodl FEHA
& (a) SIOTCEY o, Fcll, AIITUAT, 3eRalcd, [0 3nfor Aeosied, ariiary, A Riary, arsid srrgeiR ¢ far
Y[hIRIE 3MTIUT AT AISETUT ATIRH S Se3Tdell TSI 3TRIY 3TE. (b) T ATSETAT HTTeT ATIRTHS 33U HI0TAET
TR, A, e, T 0T 3TRETAed, AT I T QACTar ARG Seorde f&Har AT HseedT ATIREAR
HIUTCATEY 1 G&TTEAT geFehi<l 3eellel(c) AT HET T eciiel He e Irdear HuTeaTe! el fhaT Jehiae 3GHaum
PITTCIET cgeT, TIRA, TR, EIEY, ESTcHeh, HHIUNY fehar RO e,

. MYAIar
. 3IETHTS AT IO A fFdes Serar 3UANT 3101 AT IETUT HlaT. AT AT hdel, 3TANhdl GgHdT g faar

Y ITIETTAT AT ERUTAAR 3T ST ATTE ke

3YANThcll HEAT 3Te 0T HHAS[ET Ul 3MTg I Ha<T 3TN HITATHTSIINTOT H0TeATEr WieArelT Heferd araasHr
MIAIAT TEUATEE FTARTHAT FEEER 3§ HAM0T ITANT FHedredr Wiearaat T Fharard! 3aresdr
HFATHUS TS FGT: STETIER 3.

3. 3UANETEHAT / o =T UrHdS o1 fhar Wicarn HIOTar! 3Aftgd ardX sedrd, fhar car deger AifRe

W,WT/WW support@ongo.co.in dX JTACITHTS ol oTaId Bj%?rehwqm TEHAT &l

3. Stefire wae awar

1.

ITATITAT A I ¢SHTS, s 30T Jar Reg 3Med, I ATHEY HURSe 0T Seey FOHRIEE
IMIETHTACAR Tl sholedT AT IS Aol STl MIETHTTEI] TS HAN A, ITGTehcdiat
@R TETeT dhelell SHIVTCE! HIHT FehTRId, faeRoT, g fhar YereedTied S Qrehc ATEL.HIVTCATET i1 qafrear
dicfte Fuar aTRIETST 3UATHRATH Sieftie HU ATchhgst HIUTATE AIIRTATST AT qIaT=1elT 2oy 3TaRTH
TS T Y& ¢S HTh AT HISCAR T vl T ATHS TR AT CSHTHTAT AlGUIhc HTThATS! I 3Te .
3R el ol 311§ T HIVICIET Slaieieh ATHLT, SAHEY HASTHTATAT HATelehdl 3ol aATel, i<l
STI3TI AT HTThITAT HTelehIdT g 0T AT ALY HIUTCATE ThRY oot eI ATHGHTT 3TTRhcdTa
Y FRATS FIUITAT TAHR ATTHIT 3Tg.

SgAT eMfld 30T 3efieT 3. 39ANIThdT HIURISE, ¢SATh, Uee, IR EET fohar 3o digfas duar foar
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PIUTCITET T&TTTAT ATeTeh! GFhTAT Seoitelld IS ATRaT fohdT FTHIT TS, ST3TaS, Yeld, T2, TarRd
0T fahaT 3teaer faadia Fuare HgAd ATEL. 3TN HdRISE, 8T, 9e, 30T AR e ATerhr 37for
i fre ATaHAITAT ATRTHGHTATST HIICAT UTeled IHUATH HEH 31T 0T IVTCATE! HIIGATS Sooted HITITATS
3TTOT AISCTAT ATRTHS SIGfeeh ATCTHTT gerehledl SoeETHTS! YU SeTaaR 314,

. TATHHIT F1er 3or faarg favresor

. 3T GUTT HeATRAGT, AT AISCTAT TR WTC hetell HS A Fdes IUAIThcd T GIRIATS! 3UeTs dbel
SUATT 3ol 3R IETHTS FTHA 30T Far A9 fhar S S0l JITuATATS 3T TSI HIVTAET
i Icd S ATET.5R aTRehcdlel T HIge 0T AT fAd e 31fOT 3iToRe dhelear TuTATeafdRerd 312 fSehromgst
HaTa FART Shell A AT ehcl | T3] AT FATTeieh SHIACAT UTelel HIUATHTS! STTEGR 3.

. 1 FATH T el HRART HIICIITER ATAT hodT SiTclel 0T ST SATcitel. 3ET T ereiily Heifera | fareren
fATERT HT$ BT (3TRC) 3T HIET B,

. 3TYOT HEACH T T 3TTeAT Q=T fohal AISTTAT ATHTHD IGHAASAT HIUATE! HRATSTAT HRUMEIE 6 (W)
AT 31Tl G& BI0T T2 3Tg faha HRATSTAT HFRUTH HRUMNI ST dLATTeg el ATTeATeT Hifgel 3rqor
37T 3R, F AR 3 of. AT, 3AT HRATSTAT HRUTH FHITAAT FTATY STl SIS ol.

. POCAUTE HIYCAT HE T AHALY fohell TN LRUT HIOTATEN 37, 31, wfafafeica fevar g 38 ararer 3@
feraT g#rar Temaer 3.

. T{IeT JHTOT, FHIOTATET a1 HLTEN o HRAETHTS & AGFT holodl UehAd HEIEATEIR HisTdell SiSel. Feaedr=h
ST H{TS A 3T HTTOT T ST 1.
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IO & STIFRIAT AT AFHTS SeRGTAcd

DPSS.CO.PD shieh 1417 / 02.1406 / 2018-19 fesTieh SITAARY, 04, 2019., FAR HATSFA T cTIGRTHS SHAVIAT ATEH
ST R ATELTeh cediedn 3aR 0T CATeT 3iefeisdd AT 3o

HF auafter TS FATH GIfAcT
PAT-TAdTE SRiscarag fdBmT Sy aon=arear et
EAULh / gelaT / TEYOT (AMEehIcaR STGgRTHT HEaTel ferell 3T i
(a) ATEr ATt uaT o ) LT
I 98T Seeraet o1 HHANAT YIS STRIehdT fohaT ATgeniens T
TOEeHAEY 31w 311g 10T AMgeh NN TR IATerhd &
ggR TUYUT wredy 3o difismy Sl amgeRear
IeTTeIehel SHGERTEN =i YUY AT EFATeT 32T FhRTAT HAFHAEY
T SAERIY IMgeh STRaldcd Jdcies] A -

i. i feaarean smd# T
IR Hed fahar 10,000 / - 9feY
ii. 4-7 fea@Tean 3T SAgR, S AT 3T o
i3I IR FROTITIT ASBT
(b) iii. 7 feaaTeaT IIRIqH HO holodT YRUITTER
SR UG Gel&T Hob FehdleT FTel I ST T Tt/ fled Foied THTUTT QIR Frell el o SHadid
3T STIeheaTehs 3eTTeiehe cTIgRIEN Aiie gl AATeT Al TAT HYUT JehdTe] ATEhIH Heel HITd oI,
el TeIehel STTGRIET HEATST TGeTe R SCHTAUTRT VTR §Tel1/ JehdTe] NI STRT hedTear Hgel shel
(0 ST,
AT SRl A< [AdeheetNeaR ATgehi=aT GelaTa =T STecid 31 tiehd Selaelioldh AT TR

ST HIUTCATET ATgehT IAEIAcd ATH S uATaT 0T 93 AehdTd.

# FTAT3T TR caThalel TUYUTTAT dREH J9T5dT diiel feadrdT T&dT AlsTell Sl

. aFR fAaror eior
1. TTEHITIAT TG dehRIehs oTeT SUITHTS! ShUsilel 24 * 7 R Tl ATgeh VT HeT TAUTTAT aheldlT 3T JTTOT ATghIT
AT HOeh T IHIR I7 s AR o Heh AT Ahclld: 18002669793/8976003000
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2. S IS URHTT FHIEY dehR A aT, df b AT Al ITRIEIGT support@ongo.co.in ThaT ATEeh AT HETTSIT hicl o]

& Aehcll AT THR FAlegst TohR AT [Hesq rehdl. ThR [ARTE0T 3 HraeeTar Gadrd fhar ceqar

CIEC

3. I JSTIT AATGT AR foRTHIUT o ST Y AT ATgeh TAT haTTdiel 3¢d DTS raidell Sid. 7
FIY GTaTd T AT hol S5l .

4. 37T & ThRI fARTehoT o HATCATH e A1Sel HIThER, HECHT H3R MO FhR THTROT FiAT 97 FoIg Aehelled
HTTOT 81 I19 A5 el HITHEhS ITSTdeled] ARUTNH 7 HAhRT [GaaTd Astae ssd.

Mg TaT T d92iiel
TUh: 18002669793/8976003000
SH 3TIST: support@ongo.co.in

g AR

a) Wﬂﬁm
(BELGIRTY

é’ﬁ?—f: chitra.nair@ongo.co.in
el 576 022-45766125

&) a1mge AaT 3O TR faRoTaTsT
A FiaD

éﬁ?{: revati.kamble@ongo.co.in

TleT AeIX: 022-45766547

TEhA AfeEFH

T AT B A TS

1 %FW%W 18002669793/8976003000 support@ongo.co.in

2 ICEIGIEES 022- 45766292 chitra.nair@ongo.co.in

3 T Fids 022-45766547 revati.kamble@ongo.co.in

A T ATH TAT feaw
1 ToT 1 eI ST 2 gigedr feaseh
2 Tor 2 [EELGIEES 2 faa=ar feaeh
3 Toar 3 AT AT 2 arear feaeh
4 Tor 4 - qraear feaeir

g
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