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India Transact Services LTD

FAQs:
ONGO PREPAID CARD (Prepaid Reloadable Card & Gift Cards)

Q1. What is a ONGO Reloadable Prepaid Card?
Ans: Ongo Prepaid Reloadable Card is a Rupee denominated chip reloadable semi-closed loop prepaid card powered by
RuPay. It is an easy, convenient & secured mode of payment.

Q2. What are the advantages of ONGO Prepaid Card?
e It can be used for Shopping Outlets, online portals.
e [t comes in Physical and virtual form factors.
o Wide accessibility at around 56 million Merchant locations and over 10,000 online websites.
e Easyloading up to INR 2,00,000/- (Full KYC cards only) and INR 10000/- for Minimum KYC Card holders.
e Reload facility available.
¢ No need to open a Bank account.
e Easy tracking of spends using the dedicated ONGO Mobile app.

Q3. Can I personalize my card?
Ans: Yes, you can personalize your card. The personalize card is only on request.

Q4. How do I buy this card?
Ans: These cards can be ordered online thru Ongo app, https://ongo.co.in/ and Ongo card can be bought at Ongo
Authorized Agent network outlets.

Q5. How to get a Duplicate / Replacement card?
Ans: In case if the card is lost or stolen, the Cardholder can apply for duplicate/replacement* card by calling our
Customer Care number 18002676646, Making request on Ongo App and by visiting at Authorized Agent network outlets.

Note: Post the request on Ongo app and Call center the placement, it will take 5-7 working days for the card to be delivered
at your communication address.
You can instantly replace the card at Authorized Agent network outlets.

Q6. What is the validity of ONGO Prepaid Card?
Ans: The Reloadable Prepaid card comes with a validity of 3 years.

Q7. When can I use the card?
Ans: Your card will be activated with the loaded amount within a few hours after ONGO has received clear funds from
you. Once activated, the card is ready for use.

Q8. What are the possibilities for failed/declined transaction? There are several possibilities:
e Your card has not been activated.
e The amount of the purchase exceeds the available balance.
e Your card has expired.
e Your card has been reported lost or stolen.
e You have entered your PIN incorrectly.
e Any other technical issues.

Q9. Where can I check the transaction details?
Ans: You can login to Ongo App or call our customer care and get the transaction and balance details.

Q10. Will I get an alert for all the transactions done from my card?
Ans: Yes, you will receive an SMS on your registered mobile number for all the transactions made. Make sure to update
your contact details to avail this facility.
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Q11. Whatis a PIN?
Ans: PIN (Personal Identification Number) is a 4-digit unique password required to authenticate POS transactions from
your card. Never share this with anyone.

Q12. How can I generate / change my PIN?
Ans: You can reset you PIN by login to Ongo app or make a request for PIN re-issuance at the Call center - 1800-267-6646

Q13. What are the security features I have on my Ongo Prepaid Card?

Ans: ONGO Prepaid Card comes with PIN based authentication for all Merchant based transactions and is powered by
RuPay Pay Secure for all your online purchases. Hence, the card cannot not be misused by anyone else even if it is lost.

Q14. What is the minimum & maximum amount that can be loaded on the ONGO PREPAID Card?
Ans: The salient features of prepaid cards are as follows.

Minimum-detail PPIs:

a) The amountloaded during any month shall not exceed X 10,000/-

b) The total amount loaded during the financial year shall not exceed X 1,20,000/-.

c) The amount outstanding at any point of time shall not exceed X 10,000/-.

d) The total amount debited during any given month shall not exceed X 10,000/-.

e) Cash loading to PPI shall be limited to Rs. 10,000/- per month subject to overall limit of the PPI.

Full KYC detail PPlIs:

a) Reloadable in nature.

b) The amount outstanding shall not exceed X 2,00,000/- at any point of time.

c) There are no limits prescribed for total credits or debits during a month.

d) They can be used for purchase of goods and services as well as funds transfer.

e) Cash loading to PPI shall be limited to Rs. 50,000/- per month subject to overall limit of the PPI.

Gift Cards PPI:

a) Only one time loading is permissible.

b) The maximum amount cannot exceed 10000/-
c) No cash withdrawal is allowed.

d) The card is not transferable.

Q15. Can I reload the ONGO PREPAID Card?
Ans: Yes, the ONGO prepaid cards are reloadable in nature and card cab be loaded thru Ongo App while using payment
gateway, Loading at Authorize Ongo Agents and thru UPI not applicable on Gift cards.

Q16. How many times the ONGO PREPAID card be reloaded?

Ans: There is no restriction on the number of re-loadings on a card. However, the balance on the card cannot exceed INR
2,00,000/- at any given point of time but not applicable on Gift cards and for minimum KYC the card can be loaded by INR
10,000/- per month.

Q17.How do I get to know the balance of the Card? Check Balance by using the following methods:
Ans: You can check the balance while login to Ongo App or calling to our customer care number 1800-267-6646

Q18. Can I use the Card to withdraw cash?

Ans: As per RBI guideline Minimum KYC Cards cannot withdraw cash from the card. However, for Full KYC Cards, cash
withdrawal at PoS devices shall be subjected to a limit of Rs. 2,000/- per transaction within an overall monthly limit of
Rs. 10,000/- across all locations.

Q19. Can I use the Card for online transactions?
Ans: Yes, you can use Ongo Prepaid Card at Shopping Outlets and for making online payments.

Q20. What is the maximum limit for cash withdrawal & Non-cash transactions?
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Ans: You cannot withdraw cash from the card and for purchase transactions it is INR 1,00,000/- subject to available
balance on the card and regulations by RBI.

Q21. Can I use the ONGO PREPAID card outside India?
Ans: The ONGO Prepaid Reloadable Card is in INR currency and is meant to be used only in India.

Q22.Is there a limitation to the number of times the Card can be used?
Ans: No, there is no limitation on the number of times the Card can be used.

Q23. What if I have some balance left in my ONGO PREPAID Card at the time of expiry?
Ans: You may request for a replacement card thru Ongo app or calling to our customer care number 1800-267-6646 for
new card the balance transferred to new card post validation of KYC.

Q24. Is there a minimum balance that needs to be maintained in the Card?
Ans: No, there is no requirement to maintain a minimum balance on the Card. The entire balance on the Card can be used.

Q25. Is there any maximum balance which needs not to be exceeded at any point of time?
Ans: Yes, the balance on the Full KYC card cannot exceed INR 2,00,000/- at any given point of time. However for
Minimum KYC the limit is only 10,000/-

Q26. Is there any monthly or yearly limit for the overall amount that is loaded on the card?

Ans: Yes, in a month the overall load must not exceed INR 10,000/- (Min KYC card) or any such limit that is fixed by the
Reserve Bank of India. But for Full KYC card there is no monthly or yearly limit but the overall limit shall not exceed
2,00,000/- at any given point of time.

Q27. What if my transaction value is more than the card balance?
Ans: In such situation the transaction will get declined, we suggest you check with the Merchant for part payment using
the ONGO PREPAID card and the balance through some other mode of payment.

Q28. What if my card is lost or stolen?

Ans: The loss of the card can be reported to Ongo thru Ongo App, customer care and a replacement card can be
requested. A replacement card will be issued, and the amount will be transferred to the replacement card. Replacement
charges of Rs. 100 plus service charges will be levied.

Q29. What is the difference between Gift Card and Prepaid reloadable cards?

Ans. Prepaid cards and gift cards are both pieces of plastic that can be used to make purchases. The biggest difference
between the two reflects their permanence: prepaid cards can be reloaded and used indefinitely, while gift cards can
generally only be used until the value of card is exhausted.

Q30. Who is a holder of a PPI?
Ans. A holder of a PP1 is an individual who obtains / purchases the PPI from the PPI issuer. However, in case of a Gift PP],
any other intended / targeted beneficiary, though not being the purchaser, can also be a holder.

Q31. What are the types of Semi-closed PPIs?
Ans. Semi-closed PPIs can be of three types:

a. PPIs up to X 10,000/- where minimum details of PPl holder are obtained (minimum-detail PPI)
b. PPIs up to X 10,000/- with loading only from bank account
C. PPIs up to X 1,00,000/- where KYC of PPI holder is completed (full-KYC PPI)

Q32. How long can a customer hold a ‘minimum-detail’ PPI? What will happen to the balance after expiry of
stipulated time?

Ans. A ‘minimum detail’ PPI can be held for a maximum period of 24 months only. The24 months shall be counted from
the day of opening such a PPI. Within this period of 24 months, it must be converted into a full-KYC PPI failing which, no
further credit in such PPI shall be allowed. However, the PPI holder shall be allowed to use the available balance.

Q33. Does a Card holder earn any interest on PPI balances?
Ans. No interest is payable on PPI balances.
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Q34. What will happen to a PPI that is not used for a certain period?
Ans. A PPI with no financial transaction for a consecutive period of one year shall be made / treated inactive after
sending a notice to the PPI holder. It can be reactivated only after validation and applicable due diligence.
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HFY q& 1 dlel FeT:

ONGO PREPAID CARD (Prepaid Reloadable Card& Gift Cards)
=t s 13 (s fadae #13 3k Aive F159)

q. 1 3it=at deiSaer dids #18 F41 872
3: 3Hi=al iU TelISael 1S T SaRT Y& Teh F9Y & AUTsi dTell T JeiSsel FHT-Feiles T WIS H1S §| TE T I Teh
3T, Glaersteres 3R R adienr 1

w2, 3=t Wi #18 F 71 Frag §7
o SHPT SEIATS AT IM3coled, HidAesd Need & fordr fFar 31 THhar g1
o g aEcideh 3R T3Ter &I H 3T B
o T 56 AT H¥ee T 31X 10,000 & FATET HieTclTse ATHSCH o ATY A& 3TcTstrel|
e INR 2,00,000/- (f&% qoT shargel arel H1$H) Teh AR ~goAcTH SHarsdl SR & fordr INR 10,000/ TR HTHTT SIS
o s Har 3ueey gl
o % @rar We FHT HIS ITaRTRAT 74T &
o  FANT 3Teal AGTSA VT GaRT @Y T SATARRT AT & I HeT|

¥3. F1 A 39 F1¢ Y qdTerse (Fshiga) X gwhar/qwd §?
3: 8T, 31T 39T 1S Pl THTASST H bl & | IS BT AP TG I THAASS fohdT ST

v4: ¥ 75 F1¢ F& e Fha1/ahdl §?
3: & &1S 390 U, https://ongo.co.in/ SART 3iieTarsst ST 3 5 Fht § 3R 3ifean &1S &t 317U Tole Acash Im3celcd W&
TS ST Tehel &

5. gferdre/ Reatwsie F15 F& yreq #:17
3: IS Wiel IT TR 81 Silel W), HISURT T GAN HECHT ha A 18002676646 TR Fiel &hieh, Tl VT TR 37T leh 3R 3T
Toie sieash 3TATH T ST gitorehe/Recradie™ IS 1 e T Tohell ¢

E7eT &~ 3TaGeT @ 31l VT Q¥ Give HY 3R daotet 3 ford Fier dev & s . WEFWWW?TWWW#5—7W
gl &1 g7 791/

SePT Usic dedsd HIBCHeH W AT #I5 &l R aol Hhd &/

96. 3T iz 1S i derar fraei g1
3: Joiader WIS 1S 3 qut I JUdT & qTY 3T ¢

9.7 # FTE FT FEAATT Fd FT Tohell/Thel §?
3: 37731l T 3T IR A TR AT ST & d1e T & 6l H 9T 1S ol's hr IR0 TRV & A1y Wekede T fGam Siem | WfeFede gl
& §1G, IS SEIATS o ol IR gem|

U8. 3o/ 3G rotareleT T FIT HH’TIATY 87 F8 WHTIATS &1 Wehell 8-
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o3I IS WfFede AL g B

o TERY Fr AR Iucser AV AR F 1T |

o 3T HS Y AT FATCT &Y T B

o 3T HIS & Wiet AT AN gt i RN gor Y arfr &
o 39 el T ST B

o FIS Y 3T dhaileh GHEITT |

¥9. S Thotwere & Ryawor wgl e ¥ 87
32 319 319N VT W AT191eT Y Thd & IT AR FECHT FAT T hiel Flah el 3R Foig I Farenriy o1 Govd 1

¥10. F47 7 A F1E F B 13 Wt grotarerew Y garam Aaeft?
3: g1, 3Rt HafY cioterered o el 310 ISees AlaTgel e} U THUAH GaRT STC gIaiT | S8 HaT M o1 ofet o fordr 31t
AdTAH U TAaROT R STAT F |

911. PIN Fa18?
3: R (RS ugare T&an) 3M9eh 1 €@RT POS Toterie & TcdTael & ol 3Taeae Teh 4-37eh &1 71T 9THas g | I8 st off
fhaY &t off 7 At

¥12. ¥ 3r9a e H{ IR X qhell §/q5e Tl §2
32 3179 3T V0 ORI leh 39T T {he &3 ehel © AT hiel HeX - 1800-267-6646 TR e GERT SIRY &t T JTdce Y
e

¥13. 3 et s 18 w1 et ©f gran waeh gieat 82
3: 3T WU 18 F Y Ao 9F3 grotaeed & o [T 3menRa Tcamas giar & 3iR 3maehy gaft 3itererssr @leiRal & o I8 3
I eI garT GRiad &1 saford, @ S o 8t 1S 3R caferd HTe 1 geuaiT #el # Fehal|

T14. 3ite 14z F15 9T |13 Y e arel R A Feras AR i e Far g2
3: WIS 15 T A& [{FAVA? fFrafaf@d &

A H faayor PPIs:

f)  ford off AT A T 10,000/~ & FmeT TR &g LT Fr ST Fehelr

g) fad a¥ & GRIeT oS oY 92T et TRY T 1,20,000/- § FATET 76T &1 Hehel |

h) fordT off @@ seerar TR ¥ 10,000/- & S2mer w781 gl

)RRl ot A o et ST it STe arelt et TR 2 10,000/~ F FATET T g1am|

j) PPl & g aNifser 10,000 92 ufa Arg I WA greft, PP hr THa WaAT & 37efe |

9ot FarsH! favor PPIs:

f)  geg dos AT ST Tehar B

g) Ferrar U faeT off THT T 1,00,000/- ¥ FATET &Y & GehalT|

h) T AET & GNIST el shisey AT Sfacw &1 Fi$ frenfea dem 7t 81

i) goTehT SECHATS a3 3R Ja3it T TERY & ATY-ArY 4G Aot o T off fohar 511 wherr 81
j) PPl @& #he @f3er 50,000 94 9T ATE ook HNfAT g19fT, PP T Taar ST o 31efieT |

e w1§9 PPI:
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e) % Teh I AfSar 1 3reTAf &

f)  3fReds MY 10000/- & FATET & &Y Tehelt

g) TG TP 1 IreTAfy 78T &

h) & TS g el &

715, F1 A 3t Wiz F18 Fr fols FT qha/aae §?

3: @1, 3iieel WS rsd fel's fhd 31 dand § 3R 3o 3ffeait 099X 99fe Aed gany, 3iiee Toled & 91 ifSar gan iR gisms &
ATEIH A oI5 TR ST Fehel 8, S FE H1$H 9T 9] LT 8

T16. 3T s HI$H H fra= TR dats Brar s awar 82
3: 1S o AT 7 1S 3rTemcrs AT 787 &1 e, 1S 9T AW T2 e 8 2,00,000/- & ST FAET @il =R, i e svrs®
W AR e & AR =geTad KYC & forw &8 &1 INR 10,000/~ 9 #1g 15 famar S @evar &

T17. 73 F13 AT A¥ TR A Sy F/ e wacdt 82 Prafaf@a squfat #r #ge @ dw oy At Sreer o
3: 31T 3T VT UX AT dhieh AT §HAR HECHT ha AR 1800-267-6646 TR hicl dich AY TR T FATABRY IT Tehel &

¥18. F1 A e fAhTerat & Fd H78 T $EAAT FI Fehell/Fehell §2

3: RBI & AR & 3TaR ~geAd# KYC &S & wiche el fehiel Fehdd &1 gTeiifeh, qOT KYC 1S & fow @y ¥l W,
PoS 3ueull WX ofehe fshrll 2,000/~ &9 Ifd Sefeet T dieAr & 3efar gref 3R gf A d1er Fer 10,000/~ &9 &
HIaR SeAgsT g

T19. F4T # JifeTerrgat AT F A 57 FTE FT FEAATT F Fehell/Fehell €2
3: g, 39 Y97 3T3caed W 3R JHierse SaTeret et & fordr 3ol dIds &I T SEHATS Y Hehel ¢ |

920. e A 3 AwefRa cotra=a Y srftwaw e Far d?
3: 39 FIS T e oTel iehTel Tohd 3 T Fir 31f¥aas @&Ar INR 1,00,000/- &, SiY fh 18 IR 3qerstr AW A 31K IR
ST 9 & AIAT & 3reNT grefr|

921, F4T 9T & e e WIS FTE FT FEAATA T Tehell/Fhell §2
3: 3ol s JeliSeer 1S FRAT ol # § 3R FAh 4R F sEaaATe & A B

22, FIT FTS H) STAATA o1 F T HT A JWFaw HaAT8?
3: AGT, IS P STAHATSH Il o ITTRT HT IS TSR AT 7T

¥23. 3R F1E HT FAMNCT F FAF A 31t fids F1 W F& TRY Aw g, ar =41 gom?
3: 3779 3ifealt U GIRT AT AR FECHT HAT AN 1800-267-6646 T HicT Flh Nl HHE H1S HI 3G HY Tehdd &, 14 HIS H AT
TR T FHarsdT & AT & &1 SR fhaT SREm|

W24, FI1 FT8 H FI§ 7eTqH A TGAT HaTF 872
3: SAEY, TS H IS TYATH WA [WAT 3T A8l & | s 1 G AT A T SEAATS T ST HebeT B

925. FIT AY TR A FI 3rR™waaw AaAT g, I F3 o a1 78 Hr e IieA?
3: g, 1S IR 3Terser AW AR RRr 8ff FA7 INR 2,00,000/- & FTaT 7€ @Yol TN | gTetifeh =gsTerat KYC & for #har 10,000/ ¥

¥26. FAT TS 9T 1S Y ST a1l Fer AR F1 A A1f{F a1 arfidas dar 82
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3: §l, Toh HE H, el AR INR 10,000/ (Y07 hargelt 1S) AT RAT RTd e S@RT o2 b1 Iy 81 58 Toh h fonely off dvaar &
SITeT STgT gleil =g | gTelifeh quT KYC arS & foIT shi$ ATilieh a1 arfiier €1 7€l & oifehet forelt 8t @1y ot AT 2,00,000/- &
3118 =Tel glet afg T

927. 39 AY rotrerer Y TR F1$ A A Ui ¥ Fer 8, ar?
3 Ul TEUfeY & 3TaehT giotereret eI &Y T SR, §ART GTd & foh JMToeh! Tshal & SITTehRT ofell =g I 31T He 3ITcleT
3ttt s 18 & 3T AT T el 31T AT & F Fhl ¢ |

928. 3R AW F1S B A1, 7 9O ) J, d?

3: 1S & Wi T RUIE 31 U, HECHAT HIT GaRT 377911 1 & ST Hehell & 3 Teh ReTHT &S 71 37dce foham ST Hehell 81 Th
Recla#ie s ST fohaT SR 3iR AR T ReclF#ie 1S o g o aT SREm| <. 100 3R FaT e @ Reaade Yo forar
ST

w29. e #13 3it fiae F159 & F97 AT §?

3: WS rsH 3R Rve #154, Sl &1 confeea & gas &, oot seadTer @liariat & fordr fham ST #ad §... et & orer &1 daa
3T 3R & 3T T WIS F15T i Yol Feh oIt AdPIel doh SEIHT [hdT ST ThdlT §, STdTeh [TFC HISH HT STAAT
THATTT: T T THT §, ST o H1S HT AT FHATCT 7 81 S|

930. PP| &1 4 HiT grar 82
3. PP| YR 3T <AfFd ol Sgd &, ST PP SshaT & PP| 9red hadT/@diear &1 gTelifer, fFiore fid3ns & Ade &, s oY 3
3fara/gafad et @ieR o gl 9X 8T &R g ThaTT g

¥31. ¥A1-Faes PPls & Fl @ 7oK g1 82

3: QHT-Felles PPls ofiel e & &1 Fehd &:

a. %10,000/- & & PPls, fSief#t PP| ek & #gTcie faavor ford STl 8 (wgeTc# faazor PPI)
b. % 10,000/- g & PPIs, fa% d& @rd garT aifser & @y

c. % 1,00,000/- & & PPIs, fe1et PP| &Ras &1 KYC gt 8eft & (qof- KYC PPI)

932. F§ AeS fhaa ¥HT a& ‘Terad-aaor arelt PPl 1@ &1 87 faaa 9o & ared gl & a1e A Uiy 7 47 gham?

3. ‘TgeAaH faaor PPl & fath 24 AT i i 3rafer & ford T@r S dehell §1 24 A 38 TR Y Golol 1 fafy & R
SR 24 FEAT 1 57 3afer 7, 3& quT- KYC PPI 3 Sael f&am St =@, St of el W 38 e & PP 3 31X WA STAT det 81
&1 SeM | gTeAifeh, PP &Rk oY SUTstr TRY ohT SEIATS Shiet T JeTA T graft |

933. FIT 1S YRS PP| A¥ ARAT I FIT sAqTST HHTAT 872
3. PP| QY URIAT R RIS ITST ST AT 8

934, &« GHY d& SEIAATA o fFY 13 PPI &1 741 g19m?
3. TRITAR U a¥ deh g Taei ofel-Gef o 8lel OX, PP| &R 1 Teh Fael Aatel & a1g PP & fAfSha s fean/Arer e 58
GIRT FedT9eT 3R SIr9] Ffehanait & e & gaRT AfFede fohar S qehan|
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sfear oot wfanw fafacs
AT TaaRe SR U8 (FAQs) :
e das w18 (s Jeided #5187 five F159)
9. ¢. 3 (ONGO) feisae Wiz F1$ Fgorat FIT ?

I AN Wug JAsTe F18 § U FN SifAAes Jdsadd GHl-Fellos @ WIS H1S 3R, T ¥ (RuPay) GaR
SRATfead HIUATT el 3HTe. A Suarh & T @y, FriE 30T Jeiata Jeerd 3.

9. 2 . 3T s FER BT FOd IJRA?

o ITAT 3T QAT I3 coled, HAdTS ceoTATS AT Il

o & YcHET FaEUNT INUT g3 TR 3Tt 3.

o HAN & ST fSHIUM IOT g0,000 T&TET S JHIAASH ITHSCHR § Te] Ahel.

o ¥ R,00,000/- GIT HEIUN WS HIAT I ( BoFed Yo7 Fargdly Hstardia ) 3nfor fraAre ararerd
FISURBATST F.20000/- GHT NS AT I (TWHA AT Ad) .

o {cis HUIRN Flaer 3uclst T,

o fIfArse 3TN AeTSer VU—T YA FEeT WATT HAENGT g0l Odr Aar.

v. 3: A AR FE g (FaFaw REEgER) FE awar F?

I : P, TR T H1S TEANISST & Ahcll. THAAGST HIS § B [deiciieiad shel ST
9. ¥ : AT § H1S 9 QAehd odar AIsa?
3T : 8 HISH T WeaR https://ongo.co.in/ YA 3HieTellgel 3HET & Ahdl 0T i 1S 3iieten rferhd

Tslc dcash MFColcHALT fdehd odr Id.
9, 9 . gilade/age w18 +/ Azaar Aga?

3 SN H1S gldel fehar TIeT ATel, TR FISURH SiColehe/aeel  H1s [ABSIUITATS! AT FATgeh el ShaTell
18002669793 AT SHATHTCN BleT el 3ol & Aehall, T Al AT VI Taeicll Filgq Akl 0T 3Te=an
3fAFd Tolc Acad HFCATHALY FeaT AT 31 [dofcl H& el

A9 ;i T G 30T e Fexay HIEHE el AlcdededcR 1S AT WY Jedlay v 9-
Fréfeadardar do dmE.

JFE! AR Tslc Acds HTFCAcHaR HIS dlasdid Rocld (d8ell) & QMehel.
9. & . 3TN Yiug s dear Rt 3wa?
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3A : Joizad Nus e duar 3 av 3r3d.
9. b . HY FERT YA Hegt FE AFed?

3 AN off JHEADSA [FI3R $sd (W) [ABCAFR HE ALY JHY 1S Saél IFhHA Hlclelell 34T
T THAATS! FATfead el S, Uhal AP Hol IR o IS ATRUITHATS dIR 3.

Y. ¢ . TEGT SagR APl oA / dArhRel AToArdt rFaar frdt sraa? 3 goarh aaadr s RS
I AF :

o THT FS WA FUAT e AR

o QRN FHA 3 Rocteh THAVET AET 3

o JHTAT HISE FHleatll Hoelell 3TE.

o JHY FIS XA fhar AR AeATer i HUAT el TS
o JFEN JHET NIV (PIN) ehrell ©TclelT 3TE.

e S IV Al HRUMHD.

v. 8. #Hl cyagRIaegedr ANRiT & ISl g Akl ?

3 T AN VALY IS & Al fhal ITHAT AMEeh FaTl Hhalell Biel & Aehall 0T sqagRrar 3nfor
RIcereh Thaar dusiiel Aeq Aehdr.

9. to. HIFAT FIEAEA Fedl Idedl HG cHIgRIGEET AT TaE (WU e fAaa 17

W : g, heledl H STAERIATS JAAT FAleuilehc AT SheTehlal el THTATH [Adder. ar giadm ey

HUGTETE JFET JHIT AUhiaegord! Alfgl JeTATac Sdelell Mg a1 o T,

9. ¢¢. fI3TIT (PIN) FgoUrat H1I?

3R NIMITA (T ISR ) & $-37Thsl TehAld TGRUT TS AT T dl JHIT HSTade]
Shedl AeledT NINTH (POS) STAGRIEAT TS HAIVNHIS 3HTaRTh . §T UGS HENEr GH-TT HIUTCTE! Fi]
olchl.

v. ¢ : HY AT AT (PIN) FET FAAT F& AT /ace] Aher?

3 JFEET gHET AT SEelUArETS! et UGHed SifdleT & Aehall fohaTl hich Helam 1800-267-6646
ARG BleT &l  NHITA Jogl SUAMATST fAAT FHE rehel.

¥. 23 . AT Jiera W3 FEtET GRAAawrer Ford dfsed ameae?

3 : A (ONGO) WIS FHEay §e AT 9¥8 SYIgRIATS! WITITATN TR HTScieior 3raa 30T
gAal G 3HieTclssT TGS Tl § O @a’{[}ﬂ (RuPay Pay Secure) = TITaId shelel 3. Fé:l'l?fl,%, g FE
gl UG I/ 3T HIvNET IRATIR FF AFHUIR ATE.

9. ¢¥ : 3T 9T FEET FAE 30T FATT Fdl IFFA gradr a7
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3 : WIS FStacgerd! HAgeardl dRSCA YATTATT 3R
A fiea (FFaer auefier) didismy :
37) PIUTATE! Tehl AfgeATd dedelall IGFhH &.20,000/- YT ST AT SHIAT 13,

d) el 3T auid Tedelell THUT TdFhA .¢2,20,000/- &Il S 3THAT FHIAT 3.

%) PTG IS JUT IFHHA &.90,000/- Y& JATEA IHAT HIAT A,

3) HIVICATRT Thl HAfgedTciiel TRUT HAd CTehelell TFhH F.20,000/- YT SET HAT HIAT 7.
j) PPI =Y oher oifSa eXHgT 20,000/~ TUATMAT HATET 3 &el, PPI =T THoT HIATC=AT 37efer.

Tl Fargd! e (FardEr of auefier swad) e

37) & YoeT olls &l AVAARE A (T FhA F Ad).

§) PIUTATE! BT AUT T&HA &.%,00,000/- U&T SMEA ITAT AT A

&) Ul Al UHUT ShiscH (AT A1) Fhar Sfaey (A1 AT AETST HITAET AATET HERT dHerelr AT,

) AT 3UANT IF T VAT AT WIETS THT $3d ey (YA TAATAROT) IS HLdr s
j) PPI =Y sher oifSaT ETHGT o,000/- TUATTHA HAATET 318el, PPl =T THUT HIATCAT 3efe.

frre FEw ddmT:

31) Bord Uehald IfSIT (TdFehHA #OT) adT Ad.

§) AT IFhA F.90000/- &I AT IHAT HIHAT .
F) NG I FevIrRN RN AR

3) & HIS FEAARONT AR

v. tg. # 3o s F15 s F& aFT F1?

3R g1, 3o g 5 JAelis war AvAehel Hadrd 30T @18 3o Tdgar ol aXdl dsd, Irard
9HC AT IUGNET F1aT olfElel. HTeehc HTIN TsicHehs ellfsaT Yol 30T JUIANTEaR wllfser ol § e
FISTHATS! oI[d] AT

9. €. A T &1 fFdl dor deiE Far 33?2
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3 ;. TEEAT FEE el daT JoifSest e Iga AT HIUTiEr FATGT AEr. T, Freadiel e Fwd
(FT=8) HIVICATET I .3,00,000/- YT SIE 3TEAT HIAT F, W § TP FSHATE o1a] AT OT FohaArst
KYC Tré! &S F.¢0,000/- TSN oIS hel T3 Adhdl.

9. t. HoT FEWHT RAeas Taa FAt F@ aFa? el ol Foedm gudEr 39T 6 Reas T
CRILIE

3T JFET 3ifeTel VuHed el T Ricoieh Iahd quRy Aehdl fhal 3MAAT ATgeh AT AT 1800-267-
6646 AY WId Heel [AATE A,

¥, 2¢. A AT FEET 3TAT QG FHA FIGA UVITHTS FE AFal F1?

3 : RBI ARG AR fFAT KYC &8 U@ FhA &g A A1 ddiiy, §d ol d@qor KYC
FHISHTS!, PoS IUSIUNGR T IFHH HIGUAT HAGT . 3,000/~ Hid cFGGR IO THUT HATGT &, o000/~ Yy
AIfAS AT 318,

9. R . Y I FEET ITANT HAAST TIERIATSN F& Aehel FI?

3 g, TR A WIS HrSar YA AT HTFColea=ar &Hofl HOT s GHcH FUAHE F&
QTehdT.

9. 0 . NG A FEUIETS O [FIR-0T FAY cq9gR FIVIHTS FATT AAET FIT 3E?

3 T FIETAYT VW A Fgel U3 Aehd ATET NOT TIEAT SHGENATS HATGT F. ¢,00,000/- TAEN 3HTE
ST FIETAR IFhHA Riceld FHUATTAT HTOT IR (RBI) AT HadATar 31T 31ad.

w. ¢, #Y 3 iz F13 ARGETEREY IR AdHA FI?

IR . I Hiug fesad 1S § ARG FIATAT Toilld 3Tg 30T I Hdes HRATT IYANIT FRUITATST TR,
q. R § 18 Fd I arRar g T FE AGTGT A FI?

30X ; AR, 18 fohdl AT TR ATAX HIUTAET HATET ATal.

9. 3. X A Faad TIUIAT ST HATFIT AT NI5 FIETd F1E) FHA RNedsd JAT T FT 5a?

3R : T ST Vuear Reclesie HEErT faeidl w& Aehdl fohar 3Teedr Ageh Jar shaiehrel 1800-267-6646
AY Bl F&T AN HTS TG ARl , HARET TILNAT TSATSON STeATHAR fAeeleh TrhA Fqdled FISTHEN
TATATARIT ol S5l

9. M. IT FEHEY FAT RNedsd TFFA T@E dRId H17?

I : AR, FEALY AT Reds Twd TEUART I ARl HEadie U7 Rieds @A araldr Ad.

9. 9. FITART d3! Aeds WFhA va@edr {Afdse FATd Aeas AT JTa 3¥0ar AT T3 36T @7 318
F1?

https://www.ongo.co.in/tnc.html 1132



3T B, FEad Rede (FhH IV Jobl F. R,00,000/- YT FATET AT HIAT 1. T FATT
Fargd AAET BaFd F. 0,000/~ ATE.

9. 6. FISTAR va Afgeara fhar e avia vgor et @A arerdr ST AEaEd FIOTEET AAGT HE FI?

I ;. B, T AR eNfSer Uehur THA SfiaT &. 2o,000/- UaTl fohar Rerd o i SF3AE AT folear
3721 HIUTATET AATGUET ST 3T HIAT 7 (U HargH HrS). o7 Faradll FHSAS HoTdEr Arfaes fohar
AT AATET AT A THOT AATGT FIVATET JBN &. ,00,000/- Y&T FEA AHM.

T. . S AAT AR Ao FEEdd RAocdd HHYET SAET FWS a FT gga?

3 1 3T B Al AR AR STsed, HFET W Faqg sfoadl i el AdeN Areege diefT 3= dias
IS AT 37T UHC IO 30T Telell ToFehd GE-AT VHEICHT el eI dlelel &l d dUN e,

9. ¢. I ATS FTS G fhar e Ao @ FT gga?

3 : FS TGS SAeAEEgel el Jielenens et TIeaR, Ageh AT HATHIGIR THhodq Ahell 0T Reerddie
(Scell) HIETATSN faaict & Ahdr. R (Scol) HIS &k Sl 10T FhA ReaI@HT (SGell) HIETHET
TR Fell TS, F.2oo RTorgHAT A 3HH AT Yoo A el SATSol.

¥. %. e w1 3nfor Mg feeser &1 IHed Forar wF 3e?

3 W8 1S INOT e w18y § Gleg! ToAlieesdh Hsedl TARAT 3dTd, AT 3UATT TET HUATHTST hell
T3 Ahal. IT Sl iHUST JaTd AST e FEUTST ol fhdl Sreaeiudd aratar Aard ; Nug &8 Jas adr
AT 30T ol FhclEl Hldudd Ao’ Idid, R [FIre FISH AT AT FHEA Hed HIGAT aoRdr Adrd.

9. 3o, Qi3I (PPI) UREF HIT IAA?

I AT URE g 3Rl Tl 3 ST N3 $eG3Rehssd U1 TAcsdelel 318/ WG Sholel 3.
W, e drdsmrear aedid, gl TEreT sgedt, 5o § #1s feel S/ emenddt sgerch, off T TERER @l
adEr o 4R 3.

v. 3¢, 9 Falles NPT YHFR Ford IRd?
3T H-FAles WU did YR 37Tdd:
3. 913, & 90,000/ GIA, AT YT YRFET fhaAer AR gdelr sa (AfEHA Siea ddizm)

g, W3, & 2o,000/- TIAY, SUT Pherd deh WcATce oIS el ST (TFhA el ATc)

&. N3, &. ¢,00,000/- THAY, AT NI YR HYOT hargdly AR Scelell 3T (Pol-haradlr
drdr3m)

9. 3. UEET I8s fFdl Fovdd ‘Afaad fea ' Adsnay aror ¢ aad1? AT seediaar RQieas a9
FT gse?
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3R fAfAFEE S dBRTT FATT Bad 8 AfRFIIITT URUT AT IS, & W AR 3 TR Iuseaar
ARQUTHA HleTel STicllel. IT Y ARTATAT FleTathd, AT TR Hol-Harddll NRIFIHEY el Ao difgsl, a8
o Hodrg RN NUBTAEY AR PISATE! HiSTell (TFehd STHT HIUATCT) RalTan el SUmR A, @,
3T YRl 3UclsY RIeee (HATT aTR HUATH RaT9T ol S5l

9. 33. AT Reds FATR FIE URFTAT AL S & AT F17?
3 . 93T Rices AT HIUTAE <16l f&el ST AT,
9. 3%. Ndi3myar a R FEY fafse Femadieda Far A O F19 EA?

3R SR TEEAT di3IaR Hefdl U Iy HIvTcel F TagR oAl 3ol ARld dl HISURETT Al
USaelHcN o $TS Hishd el STeel/ AT Ssel. Jrgl ISAGUN hedlda] d S §a T qIHoA=N
qeial oAl o Jogl Aishd Har g

https://www.ongo.co.in/tnc.html 1132



