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Terms and Conditions o n g o

Users of Ongo PPI or this website https://ongo.co.in/ are requested to read the Terms & Conditions carefully before registering,
accessing, browsing, downloading, or using anything from the said website or its applications. By accessing or using Ongo, the
said website, or its applications or by using the services listed in the said website or its applications, the user agrees to be bound
by the Terms & Conditions including any additional guidelines and future modifications.

If at any time you do not agree to the Terms & Conditions or do not wish to be bound by the Terms & Conditions, you may not
access or use this website and you may delete your identification details, if any, created on this website and immediately
terminate your use of the Services or this website.

If you proceed to use this website or any services through this website, you are duly notified about and you agree to the following:

NOTIFICATION

https://ongo.co.in/ (hereinafter referred to as "Site ") is a website owned by India Transact Services Limited (hereinafter
referred to as "ITSL") a company incorporated under the provisions of the (Indian) Companies Act, 1956.

ITSL is in the business of technology-enabled payment services and has an authorized payment and settlement system under
the Payment and Settlement Systems Act, 2007, inter alia a PPl service with the Brand name 'Ongo ' which enables retail
payments (hereinafter referred to as "Ongo ") which includes PPI, Gift PPl and reloadable PPI.

Ongo is also the registered brand name of ITSL for the e-PPI service/prepaid service offered by ITSL as per the applicable
norms of the Reserve Bank of India.

The Terms & Conditions are an electronic record in accordance with the (Indian) Information Technology Act, 2000.

The Terms & Conditions are generated by a computer system and do not require any physical or digital signatures.

The Terms & Conditions are published in compliance with, and are governed by the provisions of the applicable Indian laws,
the rules, regulations, guidelines, and clarifications framed thereunder, including but not limited to: (a) The Indian Contract
Act, 1872; (b) The Information Technology Act, 2000; (c) The Information Technology (Reasonable Security Practices and
Procedures and Sensitive Personal Information) Rules, 2011; and (d) The Information Technology (Intermediaries Guidelines)
Rules, 2011.

Acceptance of the Terms & Conditions shall constitute a valid and binding legal agreement between ITSL and yourself the
User (hereinafter, where the context so requires, "you" or "User" are referred to interchangeably).

ITSL reserves the right to modify the Terms & Conditions, disclaimers, privacy policies, and other policies applicable in general
and/or to specific areas of this Site or a particular service, that is also considered as Terms & Conditions, at any time without
giving you any prior notice, and such changes shall be binding on you.

Your use of this Site post, any such modification shall be treated as your acceptance to follow the modified Terms & Conditions
as applicable.

All additional terms, disclaimers, privacy policies, and other policies applicable in general and/or to specific areas of this Site
or a particular service are also considered as part of these Terms & Conditions unless specifically provided for.

You acknowledge that you will be bound by these Terms & Conditions for availing of any of the services offered by us.

Your access to the use of the Site will be solely at the discretion of ITSL which can be denied at any point of time without any
intimation to you.

The services offered by this Site are not available to persons under the age of 18 (Eighteen) or to anyone previously suspended
or removed from the use of this Site by ITSL.

You shall not impersonate any person or entity or falsely state or otherwise misrepresent age, identity, or affiliation with any
person or entity.

You shall re-visit the "Terms & Conditions" link from time to time to stay abreast of any changes that the Site may introduce.
We shall be happy to answer your queries if you have any questions or concerns about these Terms & Conditions (contained
hereinabove or hereafter), please write to us at the below mail id.

Email: help@ongo.co.in

USER'S APPROVAL OF THE TERMS AND CONDITIONS
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TERMS & CONDITIONS

You confirm to have carefully read, understood, and agree to be bound by these Terms & Conditions, as may be modified by
ITSL from time to time.

You confirm that these Terms & Conditions are deemed to be accepted if (a) you are using this Site or (b) if you are using any
of the services offered through this Site. Further, you understand and agree that ITSL will treat your use of this Site as
acceptance of the Terms & Conditions from that point onwards.

Certain services on this Site may have additional terms (such as policies, guidelines, and rules) that will further govern your
use of that particular service and supplement these Terms & Conditions. If you choose to register for or access any such
services, you will be presented with the relevant additional terms and conditions at that time. By using those services, you
agree to comply with such additional guidelines and rules.

USER ELIGIBILITY

You are of legal age (at least 18 years) and have the right, authority, and capacity to form a binding contract with ITSL.

You are not a person suspended, removed, or barred from using the Site or for receiving the services under the Indian laws
or other countries including the country in which you are resident or from which you use the Site.

Eligibility for use of the Site shall be subject to applicable enrolment formalities of ITSL and also subject to ITSL's KYC policy
applicable from time to time.

ITSL has the right to deny your application for enrolment for your use of this Site without assigning any reason whatsoever.
Customers are required to disclose their Name, Mobile Number & Date of Birth while enrolling as PPl customers. However,
those who wish to become full KYC customers to enjoy a higher transaction limit shall send or upload their clear copy of KYC
documents on the web portal.

Minimum KYC PPI customers can load up to Rs 10,000 (Rupees Ten thousand only) within any given month.

Full KYC PPl customers can load up to Rs 2,00,000/ (Rupees Two Lakh only). However, the balance shall not exceed Rs
2,00,000/ at any point in time.

The above limit for point no 6&7 is subject to change as per the RBI norms if any in the future.

SERVICES & VALIDITY

ITSL through the Site offers a convenient and secure way to make payments towards identified Merchants (Billers, Service
Providers, Sellers/ Providers of Goods and Services, or such other merchants). To use the Site for the services mentioned
aforesaid, your Ongo PPI shall be valid and active, and in existence.

Further, services mentioned in these Terms & Conditions means services aforementioned or such services enlisted by ITSL on
its Site from time to time, including the services regarding semi-closed PPl or such other services, which may be added from
time to time that provide for payment solutions (all such services are individually or collectively referred to as "Service" or
"Services" as the case may be).

Services through our Site can be used only by you subject to your adherence with the Terms & Conditions outlined in this
Terms & Conditions and subject to guidelines issued by RBI/ statutory/ other authorities and their related policies from time
to time.

Service Fees: These fees are not refundable and are subject to change from time to time.

a) Charges for other services will be levied to the PPI, at prevailing rates.

b) Transaction fees & fees for PIN reset, PPl lost and new PPI in lieu, closure charges, etc wherever applicable, will be
debited to the PPI at the time of posting debit entry of the transaction amount or at end of the day.

c) The charges/fees applicable on the usage of the PPl may be revised/changed by
ITSL from time to time without prior intimation to the Cardholder(s).

d) Any charges/fees appearing in these terms and conditions do not include GST and or any other cess/taxes as applicable
from time to time.

e) As perthe current organizational policy the un-used amount in the in-active Ongo PPIs or pre-paid payment instruments
will not be forfeited till a certain period of time. But if the account is dormant for 18 months then it will attract Inactive
fees on quaterly basis.

f) A convenience fees shall be charged to all the customers for doing loading transactions through Ongo app. This fees is
applicable on certain payment methods such as Debit Card, Credit Cards, Net banking UPI etc.

g) In case of Cash withdrawal from ATM, a fee of Rs. 24/- would be charged per transaction and per balance enquiry at
ATM would attract a fee of Rs.10/-.
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CONVENIENCE FEES

The following fees will be charged from you by entity providing services for loading transactions done by you as per the payment

methods used:

TERMS & CONDITIONS

Fees per Transaction
Payment Methods (exclusive of applicable
taxes)
Debit Cards more than Rs. 2000 (except Rupay cards) [0.40%]
Debit Cards less or equal to Rs. 2000 (except Rupay cards) [0.82%]
Rupay Debit Card [0.02%]
UPI more than Rs. 2000 [0.02%]
UPI less or equal to Rs. 2000 [0.02%]
Credit Catrds (Visa/ Master/ Rupay) [1.75%]
AMEX/ Diners [3%0]
Net-banking (HDFC ICICI AXIS, YES Bank) [1.65%]
Net-banking (All others) [1.45%]
Mobile Wallets [2%0]
Corporate Cards / International [3%]
*Taxes as per applicable laws.
*This fee is non-refundable.
*For Rupay Debit Cards and UPI transactions, Fees comprises of zero MDR (in accordance with current
regulations) and technology fees only.

VALIDITY & CARDHOLDER’S OBLIGATION:
The PPI (reloadable & gift PPI) is valid for 3 to 7 years from the date of issuance.

1.

9.

The Gift card’s validity is set for 3 Years whereas the Reloadable PPI’s validity is 7 years. The expiry is printed on the face of
the PPL.

ITSL shall intimate the customer or cardholder at reasonable intervals through email/SMS during the 45 days period prior to
the expiry of the validity of the Ongo prepaid instrument.

Ongo PPIs that are not accessed by the customer for 1 year or more will be classified as inactive post intimation to the
customer through e-mail/SMS. Any unutilized amount lying in such inactive PPl accounts after 1 year of inactivity, will stand
forfeited at the discretion of the ongo issuer in accordance with the RBI guidelines. Inactive customers will be intimated at
least one month in advance and repeated SMS will be sent till the final forfeiture of the amount.

ITSL shall at its discretion transfer the unused balance in the PPI to its P&L account, 3 years after the expiry of the validity of
that instrument.

The issue and use of the PPI shall be subject to the rules and regulations in force from time to time as issued by India Transact
Services Ltd. & or by the Reserve Bank of India and other Regulators from time to time.

The issue and use shall also be governed by the terms and conditions contained herein and as amended from time to time.
PPI shall be valid only for transaction options, as permitted by the organization from time to time in India, at POS, Payment
Gateway.

PPI will be at all times the property of India Transact Services Ltd and shall be returned to it unconditionally and immediately
upon its request.

The PPl is non-transferable and/or non-assignable by the Cardholder under any circumstances.

10. A written record of the PIN should not be kept in any form, place, or manner that may facilitate its misuse by a third party.
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The PIN should not be disclosed to any third party, either to the staff of the bank or to Merchant Establishments under any
circumstances or by any means whether voluntary or otherwise.

The Cardholder’s PPI will be debited immediately with the amount of the /spent, transferred, and other transactions effected
by the use of the PPI.

Sometimes the transaction amount and/or tips, surcharge, or exceptional transaction amount would be debited to your
account subsequently / at a later date.

The Cardholder will ensure that he has sufficient balance on the PPl to meet any such transaction.

The Ongo cardholder shall be able to use of the Ongo card in any ATMs which accepts Rupay cards. The cardholder shall be
allowed to withdraw upto Rs 2000 per transaction and within an overall limit of Rs 10,000/- per month across all channels
viz; agents, ATMs, POS devices etc as the case may be. A cash withdrawal fee of Rs 21/ will be charged to the cardholder for
each withdrawal.

Once the transaction (Add money or Load money) is initiated by the customer is successful, then neither the said transaction
can be cancelled, nor the transaction amount can be reversed to the cardholder. However, a full KYC customer can separately
initiate fund withdrawal (send money) in favour of a pre-registered beneficiary account registered for the same purpose as
per the guidelines of RBI.

In case of such pre-registered beneficiaries, the fund transfer limit shall not exceed Rs.2,00,000/- per month per beneficiary.
PPl issuers shall have the right to set the limits within this ceiling taking into account the risk profile of the PPl holders, other
operational risks, etc.

The Cardholder will have an option to close the PPI at any time and the outstanding balance, at the time of closure, can be
transferred at the request of the Cardholder to his/her ‘own bank account’ (duly verified by the ITSL), after complying with
KYC requirements of the Cardholder. The Cardholder also will be allowed to transfer the funds ‘back to source’ (payment
source from where the PPl was loaded) at the time of closure. This feature is not available for Gift PPl customers. A Gift
cardholder cannot avail the feature of PPl balance transfer to any other beneficiary nor can claim for refund of the balance
amount.

The Cardholder will be responsible for transactions effected by the use of the PPl whether authorized by the Cardholder or
not and shall indemnify ITSL against any loss or damage caused by any unauthorized use of any type of the PPl or PPI, including
any penal action arising therefrom on account of any violation of RBI guidelines or any other law being in force in India and/or
state continent/territory law being in force in India.

You are requested to note that the PPl is valid till the last day of the month and year indicated on the front side of the PPI.
You hereby undertake to destroy the PPl when it expires/is closed by cutting it into 4 pieces through the magnetic strip.

ITSL reserves the sole right to renew your PPl account on expiry.

The Cardholder will inform the ITSL helpdesk of any irregularities or discrepancies that exist in the transaction details at
merchant establishment / online transactions within 7 days of the transaction being processed. If no such notice is received
during this time, ITSL will assume the correctness of the transaction. EDC terminals are machines and errors could occur while
in operation.

You confirm that you shall exercise your discretion while using any Services with respect to its cost, utility, or quality/durability
of services/products purchased by using the Services. Further, you understand that ITSL shall not be responsible for any of
your activities unless specifically agreed by it in writing.

All disputes are subject to the exclusive jurisdiction of the courts of Mumbai in India.

E. CARE TO BE TAKEN WHILE USING ONGO PPI/SERVICES

1. ITSL, through the Site only provides a mechanism for payment and you are informed and agree to the following:

a) ITSL does not assume any liability on behalf of the party to which you have made any payments.

b) ITSL does not have any liability to return the amount paid/ payments made by you.

c) ITSL does not assume any product liability risk or liability towards the quality of the goods purchased or services availed
from the third party through the Ongo PPI or Prepaid Payment Instruments; and

d) ITSL does not assume any liability in case of compromise of the password of the Site or the Ongo PPl or Prepaid Payment
Instruments pin or the Ongo mobile app credentials by you.

2. Hence due to the aforesaid reasons you are requested to take adequate care while using the Site or Services.

3. You agree that you discharge ITSL from any liability towards any wrong or mistaken payments made by you or loss

suffered due to negligence or lack of care while using the Site or Services.
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In order to use the Site/Service, you may need to obtain access to the World Wide Web, through devices that access
web-based content and pay any.

In addition you have all equipment necessary to make such connection to the world wide web including a computer
and modem or other access devices and pay any service fees associated with such services.

EMAIL/MOBILE ALERTS
Email/Mobile alerts shall be made as per ITSL’s policy on the same, which will be subject to the applicable norms.
ITSL would make the aforesaid alerts to the email addresses or phone no given by you. ITSL shall not be responsible for
any delay/failure of such emails or SMS.
ITS shall not be responsible for any failure of communication in case, you do not update your mobile no or email
address with ITSL.

PROHIBITED CONDUCT
By using the services you agree that you shall not:
Use the site or any other services for spamming or any other illegal purposes.
Infringe ITSL’s or any third party’s intellectual property rights, rights of publicity, or privacy.
Post or transmit any message which is libellous, defamatory, or which discloses private or personal matters concerning
any person.
Post or transmit any message, data, image, or program which violates the Law.
Refuse to cooperate in any investigation or provide confirmation of your identity or any other information you provide
to ITSL.
Remove, circumvent, disable, damage, or otherwise interfere with security-related features of the Services and this Site
or features that enforce limitations on the use of the Services.
Reverse engineer, decompile, disassemble or otherwise attempt to discover the source code of the Services or any part
thereof.

Use the Services in any manner that could damage, disable, overburden, or impair it, including, without limitation, using
the Services in an automated manner.

Modify, adapt, translate or create derivative works based upon the Services and this Site or any part thereof.
Intentionally interfere with or damage operation of the Services or any other user's enjoyment of it, by any means,
including uploading or otherwise disseminating viruses, adware, spyware, worms, or other malicious code or file with
contaminating or destructive features.

Use any robot, spider, other automatic device, or manual process to monitor or copy this Site without prior written
permission.

Interfere or disrupt this Site or networks connected to this Site.

Take any action that imposes an unreasonably or disproportionately large load on our infrastructure/ network.

Use any device, software, or routine to bypass this Site's robot exclusion headers, or interfere or attempt to interfere,
with the Services.

Forge headers or manipulate identifiers or other data in order to disguise the origin of any content transmitted through
our Site or to manipulate your presence on our Site.

Sell/ sub-license the Services, information, or software associated with or derived from it.

Use the facilities and capabilities of this Site to conduct any activity or solicit the performance of any illegal activity or
other activity which infringes the rights of others.

Breach these Terms & Conditions or any other ITSL policy.

Provide false, inaccurate, or misleading information.

Use this Site to collect or obtain personal information, including without limitation, financial information about other
users of this Site.

THIRD-PARTY LINKS & INFORMATION ON ITSL SITE
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Some information appearing on the Site is provided to ITSL by third parties. ITSL will have no liability in respect of any
loss or damage arising from third-party information, including the manner in which the information is displayed or the
way in which it is interpreted by you or any third parties.

You have the option not to use any Third-Party services or links hence you shall be responsible for the choice which you
have made while using such web links.

Using third-party links to sites may make you agree to their site's Terms &

Conditions.

You shall not post links to third-party sites or use their logo, company name, etc. without their prior written permission.
ITSL does not have any responsibility or obligation because of your use of third-party links. Such usage at all times shall
be at your sole and exclusive discretion and responsibility.

ITSL is not an agent for any of the Merchants listed on this Site and ITSL has no responsibility for and no liability
whatsoever in respect of the conduct of a Merchant or for the quality of the services/products of the Merchant.

NO WARRANTIES

ITSL and its officers, employees, agents, and contractors give or make no representation or warranty (either express or
implied) as to the suitability of the Service or this Site or its contents for any purpose or the completeness, accuracy,
reliability, security or availability of the Service or this Site or its contents; nor do they accept any responsibility arising
in any way (including from negligence) for errors in, or omissions from, the Service or this Site.

ITSL disclaims all warranties whether express or implied, including but not limited to:

a) That this Site will always function without disruptions, delays, or errors. A number of factors may impact the
quality of your communications and use of the Site and may result in the failure of your communications
including but not limited to your local network, firewall, your internet service provider, the publicinternet,
thepublic switched mobile network, private switched mobile networks, and your power supply. ITSL has
no responsibility for any disruption, interruption, or delaycaused by any failure of or inadequacy in any
of these items or any other items over which they have no control

b) User ability to use the Service through the Site

c) User satisfaction with the Service or the Site

d) Security and privacy of User data

e) That bugs or errors in the Service and/or the Site will be corrected

That the Services will be compatible with all broadband services and modems and ITSL disclaims any express or implied
warranties regarding the compatibility of the Service with any particular broadband service or modem.
Makes no express or implied representations or warranties about the Services or the Site and disclaims any implied
warranties, including, but not limited to, warranties or implied warranties of merchantability or fitness for a particular
purpose or use or non-infringement. We do not authorize anyone to make a warranty on our behalf and you may not
rely on any statement of warranty as a warranty by ITSL.
That ITSL team furnishing Services to you in connection with this Terms & Conditions or the Service will not be liable
for any act or omission in relation to the Site.
You may receive messages that educate you and provide information to you on the Ongo services and related terms
and conditions.
You confirm that you allow Ongo to make available to you, relevant Deals and Offers, and you agree to receive SMS on
your registered mobile number and in- App messages informing you of such Deals, Offers, and other notifications.

LIMITATION OF LIABILITY

Your sole and exclusive remedy for any disputes with ITSL is the suspension of the User's account with ITSL.

In no event shall ITSL's total cumulative liability to you for any and all claims relating to or arising out of your use of
this Site, regardless of the form of action, exceed INR 100/- (Indian Rupees One Hundred only) or the actual loss
whichever is less.

All dealings and communication arising from ITSL's facilitation of interaction between any Merchant and User will be
between the Merchant and User only and ITSL is not responsible in any manner for any communication between the
User and the Merchant and has no liability in respect of such dealings whatsoever.
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INDEMNIFICATION

In no event shall ITSL be liable to you (or to any third party claiming under or through the User) for any indirect, special,
incidental, consequential, or exemplary damages arising from the use of, or inability to use, the Site. These exclusions
apply to any claims for lost profits, lost data, loss of goodwill, work stoppage, computer failure or malfunction, or any
other commercial damages or losses, even if ITSL knew or should have known of the possibility of such damages.

You agree to defend, indemnify and hold ITSL, and parties/persons acting under it harmless from and against (a) any
claims, actions, demands, liabilities, judgments, and settlements, including without limitation, reasonable legal fees
resulting from or alleged to result from your use of this Site, (b) any loss, costs, damages, expenses, and liability caused
by the use of this Site, the User violation of these Terms & Conditions, or your violation of any rights of a third party
through the use of this Site and (c) any indirect, special, incidental, remote, punitive, exemplary or consequential
damages arising out of any of your act or omissions related to these Terms & Conditions.

PRIVACY

ITSL treats and protects the personal data of the User when using the Services. By using the Services, the User agrees
that ITSL can use such data in accordance with its policies.

The User agrees and understands that the User is responsible for maintaining the confidentiality of passwords
associated with any account and to access the Services and that the User shall be solely responsible to ITSL for all
activities that occur under the user account.

In case of any unauthorized use of the User password or the User account, on becoming aware, the User agrees
to immediately notify ITSL at Help@ongo.co.in

INTELLECTUAL PROPERTY PROTECTION

ITSL owns all its trademarks, brands and service marks used in conjunction with the Services offered by ITSL, including
the copyrights and database rights in the Services. Without the express consent of ITSL, the User may not publish,
distribute, extract or reproduce any contents provided by the Service. For use of any third party's intellectual property,
the User needs to get permission directly from the owner of the intellectual property for any use. Third-party
trademarks may appear on this Site and all rights therein are reserved to the registered owners of those trademarks.
The User acknowledges that any intellectual property, which is not specifically mentioned to be owned by ITSL, is owned
by their respective owners and the owners have a right to take appropriate actions against the User for any violation,
infringement, and passing off.

At all times the User is governed by and subject to laws regarding copyright, trademark, patent, and trade secret
ownership and use of the intellectual property. The User agrees not to upload, download, display, perform, transmit,
or otherwise distribute any information or content in violation of any party's copyrights, trademarks, patents, trade
secrets, or other intellectual property or proprietary rights. The User agrees to abide by laws regarding copyright,
trademark, patent, and trade secret ownership and use of the intellectual property and shall be solely responsible for
any violations of any laws and any infringements of any intellectual property rights caused by the use of the Site.

GOVERNING LAW AND DISPUTE RESOLUTION

Except as otherwise described, all content availed by the use of this Site are made available only to facilitate the Users.
ITSL makes no representation that the contents and Services are appropriate or available for use in other locations. If
the User uses the Services from a location other than the location where this site and Services are controlled and
operated, the User shall be responsible for compliance with applicable local laws.

These Terms & Conditions shall be governed by and shall be construed in accordance with the laws of India. All disputes
relating to the Terms & Conditions shall be settled in the Courts located in the city of Mumbai, India.

You agree that any cause of action arising out of your use of the Service or Site must be commenced within 6 (Six)
months after the cause of action accrues or you become aware of the facts giving rise to the cause of action, whichever
is later. Otherwise, such cause of action is permanently barred.

Where any legislation implies any term, condition, representation, or warranty into the Terms & Conditions or the
privacy policy and that legislation prohibits exclusion of that term, condition, representation or warranty, then that
term, condition, representation or warranty is included.
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5. Subject to the aforesaid, any disputes shall be resolved by Arbitration through a sole Arbitrator appointed by ITSL. The
place of Arbitration shall be in Mumbai and the language of Arbitration shall be English.

Customer Liability in the event of unauthorized Payment Transaction

In accordance and subject to RBI guidelines vide DPSS.CO.PD No 1417/02.14006/2018-19 dated January 04, 2019., a
customer’s liability arising out of an unauthorized payment transaction will be limited to:

S. No. Particulars Maximum liability of customers

(a)

Contributory fraud/negligence/ deficiency on the part of the PPl issuer,
including the PPI-MTS issuer (irrespective of whether or not the
transaction is reported by the customer) Zero

Third-party breach where the deficiency lies neither with the PPl issuer
nor with the customer but lies elsewhere in the system, and the
customer notifies the PPl issuer regarding the unauthorized payment
transaction. The per transaction customer liability in such cases will
depend on the number of days elapsed between the receipt of
transaction communication by the customer from the PPl issuer and the
reporting of the unauthorized transaction by the customer to the PPI

issuer -
i. Within three dayst# Zero
Transaction value or X 10,000/-
per transaction, whichever is
ii. Within four to seven days# lower
As per the Board approved policy
iii. Beyond seven days# of the PPl issuer

()

In cases where the loss is due to negligence by a customer, such as where he/she has shared the payment

credentials, the customer will bear the entire loss until he/she reports the unauthorized transaction to the

PPl issuer. Any loss occurring after the reporting of the unauthorized transaction shall be borne by the PPI
issuer.

PPl issuers may also, at their discretion, decide to waive off any customer liability in case of unauthorized
electronic payment transactions even in cases of customer negligence.

# The number of days mentioned above shall be counted excluding the date of receiving the communication from the PPI

issuer.

Q

1.

GRIEVANCE REDRESSAL POLICY
The company has a dedicated 24*7 customer care cell which will look after all customer grievances/complaints and
customers can reach us on 18002676646/8976003000
If a cardholder has any grievance, he can mail the complaint to help@ongo.co.in or can call at customer care cell and register
a complaint & get the complaint number. The complaint shall be resolved within 3 working days or as per the TAT.
If the complaint is not resolved in the above time frame, then it gets automatically forwarded to the higher authority in the
Customer care cell. The resolution time is 7 working days.

In case the complaint remains unresolved, the customer can write to the nodal officer, customer services, and grievance
redressal and the same will be resolved in 7 working days from the date of escalation to the Nodal Officer.
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Customer Care Contact Details

Contact: 18002676646/8976003000

Email Id: help@ongo.co.in

NODAL OFFICERS:

a)

b)

Email: revati.kamble@agsindia.com

For Regulatory Compliances
Sudheer Parappurath

TERMS & CONDITIONS

Email: sudheer.parappurath@ongo.co.in

Phone No: 02245766612

Add: AGS House , EL-82/83, TTC Industrial Area, Mahape, Navi Mumbai 400710. Maharashtra.

For Customer Services & Grievance Redressal
Revati Kamble

Phone No: 022-45766547

ESCALATION MATRIX

Level Name Phone Email Id

1 Helpdesk 18002676646/8976003000 Help@ongo.co.in

2 Chitra Nair 022- 45766292 chitra.nair@ongo.co.in

3 Revati Kamble 022-45766547 revati.kamble@agsindia.com
SNo Escalation Level Name TAT in Days Days

1 Level 1 Helpdesk 2 Day 1

2 Level 2 Chitra Nair 2 Day 3

3 Level 3 Naveen Moses 2 Day 5

4 Level 4 Sudheer P - Day 7
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3UITeRdT foRdT ¢ JrfaRerd ferm-fadert iR #rdt aiest afgd eys va erdf garT a1 gt & forw wgAfa gemar g |

Tfe; Rt o T WX 3179 fAeersT Ug ordt & TgAd A8 ¢ I7 eI U erdf gaRT ST 18T 81T I1gd &, af 379 3 dearse
T TFAH IT ST AT Y AN 37 ITHTSE R AAR T 310 31700eht gt & fawor, afe 1$ g, & atse Y 3R i dansit
T 3H JTTTSE ST TThT 3TN FHTCT Y|

e 319 37 ATATSC AT 3T JTHTSC & SIRT oY Y AAT3T T 3TANT e o ToIT 33T Sod &, aY 3T At & ar
# faftrad rfergRd foam Sirar § 3R 39 #@gAd 6

&. rfergEar

faus e et & v STt fr wwf

1.  https://ongo.co.in (3H% UATA “HISe” Fgl SUAN) Tsh Jadse & forgsdr Tafica sf3ar eoide fafdes
(3H% 9T “HTSETTHATS” gl STTIM) & I §, S (HIRAT) Fuer 3fAFTdT, 1956 & yraernsit & iderd
AT v e g1

2. EETHTS, FAICISN HaTH [ITcllel VaT31T & sTTHT H § 3N 8 UIH $[3Tellel Ua fovveres gorel arfafags 2007 &
3icfeTeT Ueh WTRIshel $[aTclTel U fTerel HUTTel, 31 fawit o HIY-ATY ‘{9’ (‘Ongo’ )5S o ATH dTell Teh dlele JaT §
S R SITAIST T el § (38 TR 3ifa1a” gt sream) foraet afre, fe #1$ 3R drs e 31 aehararar
dIs 1S AT |

3. 38 ATY & T HRAT Rotd deh & oI ATGST & TR ITSETHTS RN U T ST dTell 37eT-HAT $-dfele
Tar/ s ar & fAT IMSSTHTS o Gsilehel S5 HIAH G|

4. T T e (HRCE) Gl Sl favhT 3ffagat, 2000 & 3[R Teh Solarelisrh 3T |

5. e ud 2rc Ueh Hecge YOTTell SaRT 3curied & 31X ge7 ax et itfaieh ar f3foreer geanart & smaeaerdr ¢l ¢ |

6. Tosere vd orct oA T et shrefeit o 31egarelet & YehrfRIcT €, 3R o9 TR ahiefai, foraret, faferemat, fqen-fadeit sik
TYSEHIOT & Tl SaRT AMAT 8, $Hh A olfched Sl deh AT TEH:(oh) HRAY 1gerer ifafaza, 1872; (@)
=T StefarehT iz, 2000; (1) Fo=T FAeAEHT (3T L& JATT Td TFhAT TAT HdeA2er safadard
STAeRRY) Tl #, 2011; (8) FT FIAAThT (ATt HEATT & forw feem-fdern) f=ae, 2011

7. fAsYe Ug Adt Y TR 8l IR ST 3R I SUANTRAT o o1 (SHeh TN, STl Tedl oh HeTHR HTaRTH
€, 3Tcel-aelehd “3TT” AT “SYANRThT” gl STTIN) Ueh I8 T SRR hlofell hIN TS G|

8.  3ISATHUS & U fAew Uq Qrdf, 3o, forsrar Sfaat 3ik/ar s@ arse & fafdse & & fore a7 fafrse dar &
TITHTATT 20 & oI19] 3 A1, oieg 8 folaitrst Ta Qe o &9 & AT 317 &, 3 Tohay o Joa, 3mmaent fenedT 8 ehie
T qd e feT e HeiereT aidet & TR 9Ted &, 3R 50 TohR fohT 91T sieelld 39 0R STegehRy giat |
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10.

11.
12.

13.

14.

15.

TERMS & CONDITIONS

S TR & fohdll 8T SeolTd & dTe S8 HIST ol 3TTehT IYANT FRNTET foiaers Td rdf & drefel & forw 3moehr Tt &
T H HIGAT ST, SHET o] 8|

iy 31faRera Aaa, i, fAsrdr sSifaar 3iky/ar sq ase & fafase a7 & forv ar fafrse Jar & fovaeeg
T oI 3o AT T 87 o7 TAeereT Ua el o 1T & & H ATAT ST, ST ek 38 TAfRUSe $9 @ 3Terets g1
ST

31T EHR A ¢ b §HAR GIRT 927 I IS JaT3HT T 18 331 & Tl 319 o7 fleerst 3R 2rdf garT a8 e

IS & 3TANT & FAIT 3T9ehT Tarir g qUIdn SATHT shfddes W s ghem, fordt off waer ox e fonelt gepre
I 3T 3maent 388 afa fomar ST T B

$H HIST @RI U T STeraTell JaTt OF fohdly 8t sa e & Tl STeletr gl § S 18 (370RE) a¥ & # A 1 a1 o
ST UGl ITECITATS GaRT S ASC I 3UART et A Toeiford fohdTm I ger T AT g |

31T FoRaT 8 3o STy AT TEUT T BT UROT 181 hedl IT 3H, Tgalel AT fohalT 8 37 ST a7 TEAT & AT FIE Hr
I T Y HUT TT 3T YohR I ITeld Al fafeea sTgr il

ATST SaRT fhT STTet aTel fohdiT 3T SEelTd T ATTRRT I 3T et o TolT 3T FAT TAY W “fee vq e’ fold )
ST

e 3t 51 fAeersT Ug oral (R 3Tt a1 5 a1 & enfde) & IR & 1S off weaT a1 Riar &) aY g3 39 garel &

3T &l 3 THeoTdT g1, o i) faw 91w Saver 3msdt o¥ &3 ford|

Email: support@ongo.co.in

g. e vd odt & v swewar 1 w @i

1.

3T TS el 8 foh, 3T 31 TAstreit 3R o1l T, Sieg ATSETATS carT HAg AT W FMET fohar 57 geheTr g,
AT 96, FHST ol & 3R $e7h Ifd ITed g1t o forw FgAd |

31T 9GS el € Toh 3ot farerait 31 ercif bt Edliepet AT SITwaT Afe; () 3T 38 FIsT I 3UTTT R ¢ ¢ 4T (T) Ffes 39
T HIST & ATCIH T UL H SArAarel fHa 8y Aar 1 3uTRT R | R |

39 A13C I o Aa13it & v faRerd fAaee g aeha § (S fon shifca, feem-fader, 3R fgs) st 3@ fafirse dar s
3Th SATAT T 37T AT 3T 3N T Tarerait 3R 2reit o Forw reqafed shiar| arfe; 3mar St fonel Qanait & fore deiiehet
T TFAH el 1 fdehod Fold &, Al TR 3T FHI IR GHIT ATARFT fsereT iR oref v v Smear| 3e7 Aansit
& 39T SaRT 3T 38 TR o TR fG2m-fereei AR fTAT 1 arere el & fov FgAd g |

. 3YATHRAT IEdT

1.

3T el Y & € (FA T A 18 a¥) 3R 37T I INSETHTS & WY Teh STEAHRI oo TS el T DR,
IR, 3R &TAaT 8|

3T Teh U ST 781 & ford AR SIeTeAl, AT AT ST & [1aTeT § AT STg! § T ST T 3TN e & 39 o2r Afgd
315 CRIT o FIeTal, o I $H WIST T ITATIT &t AT VATT Aol el H foleiford, FETT, AT A oham I |
IS & 3UANT & TIT AT IMSETHTS T AT ATATRT 3TarRerdrsit & 3refier § 3R s A € 973 77 )
ST 81X aTelT ST Y el Ay e

IEETHTS F ITH Ig TARR ¢ o ag 3maeht R 8ff e a1 wRoT [Afése fhe foa s ase & 39T & fow
SATHThaT g 3MTeh 3T 1 IEATHR HX |
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5. TG Pl dloIC ATEH & T H ATHTeT Sl GHT 3eThT ATH, A5l heieh 3R ST fafd i STy &1 3T+ B
glelfeh, U TTFaT I, AT FTAR FeATGR HIHAT HM 37716 & foIw AYOT Harll A1ges Jofell ared 8, a9 Gl W
HATTET SEATASI T ATH G T AT HSTeAT IT TS T &IaTT |

6. TIATH HeTIH dleie ATgen ThaT 8 FEIT 7 F. 10,000 (FYT GH §IX HH) Teh T TR IS Y Hebel & |

7. EYOUT HhaTgE dTele Ageh T. 1,00,000 (FTT Teh o1 HT) cfeh T JT1RT IoT: 1S T Hehel & | Gl Teh, AW TR fenely oy oy
T %. 1,00,000/- F SATGT =TgT gt AT

8. digc Haa 6 31X 7 3 foIw FuX &1 978 HIAT RIS & ATES! & 3TAR AT 7 Feena & 37ehie &, AE 1S el

g.94a1v A duar

1. 3MSETHVS HIST & ATETH Y UGNl 7ohT T TIIRAT ({STe=1at arel, @aT e, fashdl/ a€d Ua ar3it & gerar ar
$H YehR o 3o SITIRY) T 3Tl it ohl Teh FlAeToTeleh AR GRI&TT 1ot 92T el & | STLeFadansii & forw arse
T AT el B IHTIhT 3iTeTanialele/hrs der R fsha 3R 317Edca # ger =g v |

2. 38® 3, 37 fAaee 3R ordlt A sfeaf@a Aanaii o 3 § 3udera Qard ar Tl Jart faes 7 7T W arsdvaue
AT 3oTeh HIST T S FohdT a1 &, 3e-TTA diele Hetlh Qar3ii afea a1 36 Foh T 317 FaTT ST §[arellet
HHATHA 3T I § [oloe AT FHIA I SST ST HerelT & (FH T h1 Tl Qanaii &l T &0 & AT AHRH 394
“TaT” IT “VGTT” gl ST, T TR T ATHAT 8N |

3. AN WIS & ATCIH § [ATHT I 3TN shaol HTTeh GaART [T ST Tl § ST 31 feelsT 31X erdl 7 a3 fro amv
feareraT 3R 2rcll T 3Tk SaNT 3eTdTelet fohT SiTet & 31T § 3R TAT FHT W IRAN31MS/ Fifa Tt/ 37 wrferaon
CaRT STRY foh 91w feemr-fdert 3R 3evehr Haifere st & 3refieT &

4. AT YeH: TE Yehvldad el ¢ 3R THT AT T Seelrd o i &

%) 3T YAt & v yafad T & 3TaR Mis #18 & v Jem e S|

) HeIagR Yo IR O RAAc e, F1S A g S 3R 58F de A0 F1S & AU Yo, TAGA Yoh,
ST STgl o9 8, Feaaer UM #r sfae wfafte s worg a1 &7 & 3id o vz &8 # sfae & Smwah|

M) W98 S & 3UANT W ] FAR / Yooh HISURh(hN) A Hs o g9 Faar QU 9 amSévaue garr
THAT-THT W M T / geo o7 T Bl

) 31 eue 3R odt # vefia @ arer frdr o gl / el A FHT-EHT W AW] g are Sieaer 3R
3T 3UM/HT AT 8T &l

S) AT HIGHACHS Nl & ITAR Aishd 3Neal RIS A1 N-05 3T 3UHON H 3G AR & Toh
fAfead 3afr a& Stea 7T fFar Swen| ofeheT 3PR @rar 18 #Ager d& fAfSeT |ar & aF 39 W AT
YR R ASHT Yo 9|

) Ongo VT & ATEIH & WS defced el & faw @ef amgent @ ghawr ek fodm Smwam| I8 Yook F©
getare faftrl 51 sfae &8, shfse &8, sie dfdhar giiams 3nfe w & B

T) TATH § FAhc A & AT &, 9fa oeled 24/- 9 F foar Sreenm 3R vdvd w Av Ofy v ST &
fIT 10/- 39 &1 Yoo @]

gfaur e
3YANT T 37 I AT & 3TAR 3MUh @RI U T olefeeT &l Al Il & [T AT GeTel Fel arell $h1s
CaRT 398 fe=Tai@ed e forar Sream:
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Fees per Transaction
Payment Methods (exclusive of applicable
taxes)
Debit Cards more than Rs. 2000 (except Rupay cards) [0.40%]
Debit Cards less or equal to Rs. 2000 (except Rupay cards) [0.82%]
Rupay Debit Card [0.02%]
UPI more than Rs. 2000 [0.02%]
UPI less or equal to Rs. 2000 [0.02%]
Credit Cards (Visa/ Master/ Rupay) [1.75%)]
AMEX/ Diners [3%]
Net-banking (HDFC ICICI AXIS, YES Bank) [1.65%]
Net-banking (All others) [1.45%]
Mobile Wallets [2%0]
Corporate Cards / International [3%]
*Taxes as per applicable laws.
*This fee is non-refundable.
*For Rupay Debit Cards and UPI transactions, Fees comprises of zero MDR (in accordance with current
regulations) and technology fees only.

derar 3k FEURE Fr I
ffiang (frengad 3t free didisng) s Arafim a3 F7 araas o gl

1.

faTore 1S i Are 3 Y TR § STafeh eseer i3S shr derem 7 a¥ g | garied iy diehians & g@ w g gier
gl

. 3iTeTen P9 ATErAT I AT afy FATCd glet T 45 T T8l HTSEITHATUS AT AT HIS YR Dl SHA/THTATH

HATETH T Fiad |

AT dfele ST ATEehT GART 1 TY AT 3HY SATST A & ToIT v 781 [T 910 § 3¢ SAT/vauaATH & FRT giad
fohT ST & are; fATSshar & R R efiendt fonam STweTT| 38 YR & A TSha aiele Qe & T 18 319gerd R 1 1 dTer
T AT & JTe, 3TREN3MTS TERAT-AERiT & 3R HTeTal STRIehdT o fades TR Sfect fohar SITeaT | A TSha amgent st
A Y A Teh AL b1 37T Farear & Swett R iRy hr 3ifH Stech fohw STet e oo vaTATE fst Siee|
IMSEATHTS 38 fadeh oX dIN3S 7 Tl g5 3r9gerd AW T b1 38 |TereT o derar rafes gared gl & 3 a¥ a1
3% o1 3R gIfed T # gEATd R L |

TS T SR 3R 3TN AT, AT AT W ST Cheotere ATATH fol. SaRT AT HRAT RSd oo IR 77 FAT |
3=y fafearHent garT Y T 910 3R o] @At AR faferad et & 3refier gham|

STRY &haT R 3UT et 811 T8t 1T 10 foiarerait 31 2reif garT 3R Ta g T o) @R fohy ST o 31eTaR ATl
gl

. WS &S haol HeFagR faehedl o forw 3t g Sl 1R &, N3, $oTaTeT e W AT SaREHT 7T

AT A TS T
WIS 1S HN FHT S5 creviere ATGAH Tor. 3 Fafey grefl 3R 3erer v Siret uX 58 f9=T 2ret 3 et witer e
ST
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9. s &S frdt off aRFEufa A Frsere gan srgediaRoh¥ 3i/ar dR-fAuRofia g

10. TH foRdY 8 39, o181 a1eh H T Ae) &1 Torf@d RIS 6T 3@ ST1er anfew it foredT s 9aT ganT s 9Ted
3YNIT T FITH Tl HehcT ¢ |

11. Tt of7 aRTEATT # 7 Tohaly o ATeeT SaRT a1 T 81 AT 357 Yh &, [T oY fondly e wet, ar dr d &
FEARY AT ATIRY TSI 3 HHET Fehe AGT T AR T

12. Y193 TS o UL G@RT T 37T T, GEATTR 3R T HeFagR T UMY & AL HISUR T WIS 1S el Sfae
& ferar SreaT|

13. 3 Tt Fegagr TR 3R / a1 feu, 31fAUR A1 3TuaTeTcAs GeaagR UMY 31M9as @ia H 916 7 /a1¢ 6 Al # 3fve
T & STeef|

14. FISURF GIATTT HYa1 o 30 ard 0 forely off Hegagr 1 qfed & forw qaee Qry 0y fids 18 oX 3uerstr &1

15. SFISURS YIS HIS & 3T GaRT [HaT 8 alish & TETHA a1 fohdlt 8t 31T 3TcTeYr T & ATETH A A Toldhlolad
T §heR 16T g1 |

16.Ush N ST9 AMGeh @RI olef-ael (VS FAl AT olls Hell) Y& fHAT STaT &, o o A 3o oeldel &g fovam o
T 8, o & oleicel TR HSURS H a9 Hi S Gohll &1 glelifh, Teh qOT Harsdl Iedh R3S &
feenfadel & 3ETAR 3 3cged & AU Goligd 3N qd-golighd et @i & a7 # 7ol & B AR
(A A9l) Y F FeheTl &

17. 08 qa-gsilehe amenfdat & amel &, A 3feRor v dar gfa smemdf gy A €. 2,00,000/- & 31f¥h =7gh
grafr| i3s3t sr NS R & SNWA NHTSd, 3T IRATelT A@AT 3 T &7 7 @
§U 0 HAT & $fieR dier el aer & iR grem|

18. TS & 3T CaRT TITIT HeATERT & foIT ISR [AFAGR T a6 $6 HISUNEF GaNT HTTRighe o aram g1 ar
oTET TR a1 g, 3R 3TRe3S fenferdelt ar st 3 @y el ot 31y shreget 31/ A1 TR 7 oI19] Ty FgTedT /
&I Tafet & TR 81 Sooitrel & HRUT Scoo! ol 3 ESTcrh ShRATS Higd IS H1S AT dTele & ol 3ff T &
ATt 3TN & FRoTaer gU el off Teraret am &1fct o e 3nmsdrwaer dr arfergfet i smea|

19. 3T IE CAT H T 1 3N Fovam 571l & o s 18 38 AT 3R ad & @l oot e du gar g o s
TS o HTHeT dTel #7137 3 SRITIT ST & | 3T TelegaNT SIS 1S hr 3Tafer HATCA/quT 1t T 58 daehig gl h e &
4 TS FHICH AT e & (o0 Taiocy 8

20. 33T FATCT BleT T 3T TS 3 ANAIRIOT o TIT TheATT IfUHR SETHTA & T 8|

21. STINY GTASaTeT / 3ifeTelised HeAagRT H HeIagR & faaor #F Algg forel of sforafdqanstt ar fagerfast &
fATHSURS HSETHTS TERIATSERF l HeATER Hf3HaT quT 81 & 7 et & o g seem| afy s srafar &
eRTeT 50 YR Y PIS Afed T 18T 8l &, 3TEATHTS GaRT HeddgR T Tedl ATl STual | & ffeeq mefiey
¢ 3R aRareret & @y Ffear afed g gevell |

22. 39 GfS T 8 o 3T Tohall off Qarail a1 3UTNeT et FHI TN of19Tdl, STANFIAT IT T[0T/ h1 TUT A/
Jar3i & 3T/ B WS IV 3cUTE, F sy H 39 e o7 YT hiaT| ST AT &1, 3T FHSTA & [ 3mservqud
3maehr fordlY #fY rfafafert & fow fsieR 81 e staaes fafrse 30 & faf@a & sod qarr e fa ardr S 8|

23. Gt TaaTe TR & #HeIg o1 37eTeldl o 3iefed STATTHR o 37efieT &

F 3ifeenatere / QAT FT IYRNIT FIQ AT 9 T aTel FIEEfAT
1. TEETHTS, HISE & ATETH W Shdl ol 3T o ToTT Teh HRIYUTIEN 3TeTet] I g 3 TTehT STTaTehr & STl § 3
fArafaf@a @ 3T agAd &
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. JTSETHTS 3 TaT AT 3R F HIS CIAGYT 6T el Tordeh foIT IO farereT foham g;

@. 3% @RI 3HeT &I 315 TR / FFT 7T $F7aeT &1 olleret & HS T SETHTA F I 67 8
37feTam dlele a1 WIS 37T AT & ATETH § TET IS a&3iT hraporam a1 fohdlT 8 Scure earar Shfes ar e
TeT T ol IS [AT3HT & T3 3311 o Ui IMSITATACTAT AT AT Hldl
31Tk GaRT HISE & YIHaS AT Jietandlele AT HIS §ITcleT HTEreT et IT HieTall AleTgel VT STt & =RY AT I[H
&1 SATel o ATH # MSEITHTA HIS AT AGUT 18] il |
SHTAT W 3TeaTld aoTe! & HIST IT AAT3T T 3TLTIT Fcd HHAY ITIH GATCT FTGLTAT Sclel T T feohar STl
gl
39 HgH ¢ fob 31Tk @R fonddY 8fY ITelcT I7 87T @ TR 31T $[3TCATeT AT SATIRETET IT AISE IT AAT3HT hT IUINT i
WW#W%*NW@@*HM o 9l 39 fehelt Y ST @ IMSETHTS T Herc A B |
HTST/TAT T 3TART L & [T, TR U 318 & ATETH A Tos IS A T TFAH WTod aiet T 3TaThdT 813
S a9 TR AT TR id 8, 31X 58 T 379TclTel hiatr gla |
S 3elTdl, Teh HhFoge 3R ATSH AT 37 Ui ¥ f3a15H A o8 158 ad & $H Vg &1 dhatarele] el & forv Jelt
AT 3URTOT 3T I & 3R S8 TehR hT Y31l & 53 AT foeh 3T Y |

g. $A/ANESd 3de

1.
2.

IMEETHTS HITY & TR SHC/HISTS el Aol ST, ST ol ATIGs! b e gial|

319k GaRT fET 1T SH T AT BT shaTeh T HTSEITHTS Jaferd 3Tele Aatal | $H YhR & SHT T THUATH H glel
arelt el 8t &3/ fatherar & forT amsdIvaue faFaeR =181 g1l

T ART 319 AISTSH haieh AT SHA IdT ITSCITHATH oh AT 3T g ITT ATt h efer 7 Far I fonadT
i fawherar & foT amsdvaue fSFaeR 7T gt

&. fafger sreror

QAT & 3T GaRT 3T TEATT G2 & foh 319 At f@a g s

. TSI A AT (FAHT) A7 317 I-arefstt 3eg et & forw e am ford off 31w Tarait o1 39T

EETHTS & AT FordlT 31 AR vaT & SigfRre H9er 31fReRT, =R A1 fFsTdr & 3SR &l Seerad |

3. IS o 0T G2 AIEe AT AT T Y (R eToleTeh, AT Ren &l AT it fhaY ot cafara & gefara e ar safeaea

AT &Y Yehe STt 8l
IS $11 TAT G2, STeT, TEAIR AT A GES AT I YT 1Y Flefed Sl Soeleled LT 81|

5. ToRdT ot Sirer & WEIIeT IT 3T TgdleT shi IS AT HTSETHT i 3TUeh SaRT TRl it 3 STTAehRY Feled it &

HolT shddT|
a3t 3R 57 Arge T GIAT Hael By a1 0 Brad S Far3i & 3uAET W IRE@HT Fafcdd Hd § 3o6 geh,
FTTARTEr YeT T, 37676 e, aﬁ?—rqguldl T 37T JehR ASTEIT STl |

7. R MR, fadefod 3, @helel I7 3T JhR & Aa13it 7 frell fged 3 T31d SIS 1 IdT 9Tt Sl II18 ST |

a3t o1 fonddT i 08 alieh & 3T Al a’rs@aﬂﬁrq-g’aw 376TH Y, 31T 9 3Tl 7 f9ame, 9= s¥ehel o, Qan3it
T TaTfeld dlish & YT et TR

21. Qa3it 3R 58 A1ST I7 38 TR TG TR IR HAMEIT, TUIAR, 3HeTdTe AT egctoT R TATHT e |
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22. QaTHT & ARETele AT FRET 3150 3UARTeRT & FHeb HTeig oot HoTleTegiehy STET STolell AT &TfcIared e, foney o
AT gaT, ToraH AR § aRRE, USaAR, TARAIR, dled, AT TG AT SI{aed el arel Brad & AT 37
GHTEATYUT 1S IT BIgeT IS HialT AT 3o TehR & thellr|

23. 1o fonelt g et 31egafcl o 58 @1 il IRt a1 hidh &t o TorT fanefl Asite, TS, 317 TTToled 3T,
T gETATTId FTShAT ST ST T |

24, sﬁwmsﬁw$m3§§6ﬂw% H STEIT STl IT 31368 et |

25. 1S 1 THT HRATS AT SiT eIl ST & IT TSN T W §HAR FIhIECeFe/Acdeh I 3T a5 STefell 81 |

26. 3T HTSC & eI 31adoreT 2! & STt ST [Aehelat & forw fondY 8ff 39T, AT IT EENT ST 3YJNIT AT, AT
QT3 # ST STTAT IT ST STelet T JATH HaAT |

27. EHANY AIST & ATETA ¥ TR it 15 Tl ofy romalt & et 1 F3urat & forw ar gaAr |rse ax 3maehr Alsfgel 7 &
Y A o ToIT 2T T STell Adhel =TT IT TgATASATT AT 3T STET H IR LT

28. QAT3HT, SRR, AT A T[S T SHH Yo AT 1 [hT el /Hel-eg e U T |

29. Topaly of it arfarfafer o7 Femerst A fendly ot SR-apefelt rfafafer I 3= arfafafer & geeler 1 AT et & oIy, S
IR o 3TTRIRRT T Secltle] T &, $H ATSC T FIALM3it 3R &TAT3HT T ST HI=AT|

30. 31 faaerat 3R et a7 et off 3 3msérvaTd ifa T 8791 FLaT|

31. SISV, ITCId, AT HTH SATAhRT STeTeET HlaTT|

32. IfFAIT ISR T A AT &1 it o ToIT 37 A1 &7 39ATeT adaTT, forae anfAer & e fd ey s@ arse
& 3T ST AT & TR 3 TIAT SATAHRRT I1eT |

3. FEATHTS F1ge W Aa 9aT Y T iR ey

1. W13 W YR $& SR HETHE Y 3ofeh IR T&T GaRT 3Tt 1S 918 8 | Fore ave @ Seieniy Ferfict hr
TS & T TS aieh | 3T9eh ¢arT AT fonddlY 8T e g8t gaRT SR cATEar &1 15 §, 38 Afed, A 9&T Sl STTeThR
U 3cUea glat aTel forel oY sTehatret T &1f & forw msruauet 1 S ST =781 gref|

2. 319k YT IE 98T 1T IT foleh &7 3UIRT AGT el T Tdehed &, SATAIU 39 ThR Sl 3 foierd T 3TN i Y
T EIRT oY 37T Feredlt & forw 3ma feer gher|

3. e ge feieh & STST HSCH & SUAIET A TUh! 3ofeh HIST & (atiail 3 Tl & TEHA §Iell U5 Hehell |

4. 39 AR vaT WiseH & fv fofer diee 6T et a1 3oteht qd faf@a e & o 3etent o, sl A1 geanfe &t
3T T8 T |

5. TR a7 foler & 39k SaRT 3UANET & R UT ATSEITHT T ahig HT FHFAGRY AT ST 181 g131T | S8 YR AT 3UITT
T3l THY 39k THATT Ud 3Ty [AdahITaeR U THFAGRT TR graT|

6. ITSITHUS 3H H5e RN Faraey T #ff saraRy & voie 761 & 3R R #ff sarary & 3maRor & gaer & I1 sy
T AaT3Hi/3carel i IOTEET & T nSdrTaTer i S FFAeRY 3R e off g rearar e |

1. IS IR AGH
1. HEATHETA 3R 38 HH, FATRY, Tl 3R SheRiHHT 8 3e¢2d & fow sadar a1 3@ drse a1 s arasfT
hT SUGFICT AT SH AT AT SH AIST AT SHBT WIHAT hl FYUTAT, T, [aRaEAIAT, &I AT ST o Haer &
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o ofY TerI T cracereT AT aREN (AT Y 31fFeTed AT HARIR) 6T &l &; A1 &1 I Aar AT AT A ARA F, A H
87T o TorT fonalt 8 YehR A (SITORaTET HiRe) SceaT glet aTell fSTFHeRY ! TehR Yc &
2. 3msdugud gl arfear, @me 31ffcaesra a7 3rafafed, i 3EAR FAT &, TS Afed ofahe Seaf de AfAT T
. g T I8 A1se e fenahfaes, &3 ar Ffeat & gA S Il | 3eish YehR & ek 3T Ho T I[0TeT
3R 18T & 3YANT il THITIT R Tohd ¢ 3R ST TRUTHATITT IR TR TAhel & TohdT g, ST Aled
AfreT 56T d AT &7, 3T TUTHAT Fedeh, BrRIKGl, 3TIT Selac T YeIdT, rdaliae Selalc,
ATdSifereh dR TR e foham 3/ AlaTg o sieash, Feil ik R Eae fmam srar Aiarg o seas 3117 3maehr faster
FfeH goret & Rt 37 31t 2T 312y el 3 e, FovEr O SeTehT NS FoNeiOT 7Y ¥, 1 Rl o Rcworerr ar
HIATCAAT 3 T eiarel el 8fY fIesT, Teprae a1 &8 & T SETHTS 1 H1S TorFaaiy 781 &1
T, T15¢ & ATEIH W TAT T YT Flat Sl 3TN bl AT,
1. AT AT AISE & WY ST T T,
H. 3URTehc & STeT shT FI&T 3R feretr; 3R
S. g foh Aar 3R/a1 A1 A 997 1 e H GURT ST |
3. g o Gare @l sisds Wart iR AlsH & a1y gHard gieft 3R Frelt of faew sisds dar a1 Alsa & |y dar &
GEHITAT & ey 7 3mSErTaue el i 31fearera a1 sfafaifed arfet &1 s e §1
4, HATHT IT ST & IR H hIg AT ATRTFT AT Idfeifed AU AT IR 6T gl § AR forelT off w7 3iafeifea
TRET FT 3EHR AT §, SoTh Aled aAfheT Segt ao DA 18, Asraeierar $r ardr ar srafafea ardr ar frer
T 3o a1 39T AT IR-Zeeltre & fIT iegehelcll | EARY 3R A aREY S & ToIw g fohalt ot ot oifRishct =7gl et
3R oY oY IS & T TR 37T ST GaRT IRET o 9 3 HAHT 8 Y Hohdl & |
5. g o 3o forarerait 3T It T Aar o Faer H 39ehy & @Y Ha3it o T ArSEvaTe EH A1se & Haer & fondly it i
T 37 o ferw et =781 gret|
6. 3TUeh! I TS UTC &Y Tehdl & S 3719 Qam3it 3R Tafira [Rserat 3R erdf & e F3maent R § 3R sty
3T A 8 |
7. 39 Yt X § o 3T GHaTe Hie 3R AT 317aes forw 3eiets et g JHietel @1 3T Same axd § 3] 3
S8 YR & Flal, WST13il 3N 31 AT I STThRT ot o TIT 31Tk Toiiehc] HISTS ol ShATehu THUHATH 3R 51
VT HELT UTed el o flT TgAd o |

. &FaT FTIREAAT
1. 3MSEUTU & 9T fonddT $iY faare & T 3iT9ent ThaTs 3R 371+ 3UAR § 3TSETTHT & AT 3YITThdl @I bl
IGEECE
2. fordy oft FRufa & 3m9<h 5T TTse @ GO A7 5HS 3UANT A 3o fond) 8 31 Toft grat & forw 3msdivaue i
3T ITeY ot HerlY A, TR HTTRT Hfer b Taeer it 811 &, F. 100/~ (Teh 6 ST ATA) & SA1GT 761 Qe anfgw 2
arEdiash gifey, iy it e 8|

1132



TERMS & CONDITIONS

3. Tl ol carardl 3R SUiaTehell & S HER &Y HESTHTS SIRT GITH Sellel F Sclee gloiarel Foft Slef-e 3N
AR hdel SATIRY 3R 3TATTHRAT F oy gier 31T mSErvaue e off wehk & 3uaarehdr 3R camary & & foray
oY TR & AT [FFATR A8 8, 31K 38 R & fohddT oft AT-3 & Taer & ST IS SIAAT 8T & |

. aifaqgor

1. 13T & YA, IT 3TJT of o 9Tt T ITTALAT & 3cTesT gled aTel TohdT 8T 31576y, TR, 31Ten f&aven, TRoTeT a7
AR effa & forw foredt oft aRTEufa & 3mSduaue 3maeh forw (I1 39TRTRAT & AT AT ATCTH H grar et aTel
ﬁ@ﬁ?ﬂﬂ?%?ﬁ'@)aﬁﬂﬁml%Mﬁﬂ@’l‘(’g‘@ﬂﬂ,@’l‘vg@sml,@dm ol TR T, HTH ¢ 61T, HEYET
T eTelT I TRTSl AT ol 8fY 31 ehTaaTTdeh &Tfct IT ehdTel & Tl ST Bl &, oIa 8fY ITE HTSETHTS hT gt T
T 39 g FT 87T T THTGAT & IR & IdT 81T A1fgT AT

2. 39 Arafaf@a @ 3R & @ers srsdvave 3K s6E dad Hia aa arer gail/cafaddl 1 aura w3, arfagfd
A 3R gIeRTEd Wt & T FgaAfa g2ifa §: ()38 18T & 39S 3YART & YRUTHETIT AT HiAT I &
ARUTHEESRY, TREH & {311, 3R gl Yoo Aigd, ol 8t o & ard, HRars, HieT, ST, e, 3R e,
) 3 TISC & 39T GaRT, o7 Taear 3R Adl o 3TANIThdl Sooad, AT 5T AISC o IYJIT & ATCIH T 3TTh
mquﬁ$mﬁm$mﬂ§€maﬂ%¢wd, IaTd, 877y, = 3R ST, (31) 3mghr
el off pfd a1 g1 fAdeat 3R ordf & S ol @ 3cUeeT glodarel Tl off arcwrer, fAQw, 3hfes,
oIEY E3TcAH, Ao a1 fotaras aifd|

3. fasar

1. 3MEETTHTS HAT3HT T ST I FHI 3TLNTehcll oh AT STeT I TR Il § 3R 3o¢ FI&IA el Bl
LT3t & YA o SR, STAIIThcll A & Toh ITSTTHTS SaTehl AlTCIAT oh ITHR $H ThR oh STET 3l STANIT HY
Hhdl 5|

2. 39T HgHd ¢ 3R gestar g i fordt off @rdt & gafera araas i Musiadar S0 3@e 3R Jar3ii &1 vaag
YIed Y & TAT 3Tl THFAeR &, 3T g fF 3TA9hdT JSETaTS & 9fd 3YARTAT @ & 3ided
gitarenr Feft arfafafert & forw o ave & FaAgR g

3. 3YANTHAT IS AT IUAETHAT T & ARG IUAET & AHAS A, STFARRT 9Ied gl W, 3uATehar
support@ongo.co.in WH@@W?@WH@HW*WW%I

3. gt wuer e
1. EEITHTS o 9TF Ja13il H HURTEC 3R seed 3fRT afgd 3d6 Tl ¢saTh, 18 3R dar Riegi dr marfAca g
foeTenT 3UANT HISETHTS SaRT U T ST el JAT3T & AT H AT ST &1 3TATHAT HSETHTS
HfNeTerd TeAT & fo=1T AT SaRT 3T HITT ST dTell Fohell TTHIAY T Feh1ered, fIROT, SEEROT AT FolbcdTee
oTeT | fomelt off ek et i Siefre Tuer & 3uAT & o 3TReTehal &t foRdY it 3uieT & forw ycgeT 9 &
slieforeh FueT & Farel A JTTAT UTe S T ITaRTehcll Blci ¢ | AR G&T & AT TH AIST T iR &1 Hehdl &
3R 38F Tt PR 367 ¢5ATE & doliahe Tanfaat & e gLt g 81
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YT AT THIHR FAT & HIs HY die e TueT, FTde HSITHTS GaRT EMAC glet & IR H fIAY 39 & 3ea@
8T fohaT ST §, 39T Ta1fAca Hefad Tarfaal & 919 giar § 3R Tarfaat & o 3uaerenar & @ers fadt s
oo, e, I[eTtT (AHT 3iTh) & fow 3Rrd Hars o1 fwr g &

T AT 3TARTehT HIIRTSE, T5AT, Uee, ¢85 Hishe FTiHca 3T Siefeier HUeT & 3uNeT ¥ HaTd hisfeil GaRT
aifad 3R o1k 3refieT €1 SUTeTRdT fonddt 8t weT & FIIRISE, ¢3ATh, Uee, <8 Uishe, AT 3T Sigiae TUer JT
TaTfica 3SR & Secrae 3 T 8t STTTerRY a1 ATHA T ITE, T3NS, TS Td, Ted, TR IT 3T JhR
¥ faaRoT AT X o foIT T & | SUDNIThdT HIURTST, T3ATH, Uee, ¢ Hishe TaTfAca 3R sie e Tuer & 39T
U He eI Shle]ail Al UTeTe] Shdel o ToTT HEA & 3 HISE o SYART GART g1t aTel Tl 31 Flefail & Soororet 3R el
3t Sie R Huer 3RHRT & Seead & fow g avg rFAgR grem|

T AT FTe T e e

1.

3 YhR A 0T 1 SISHT, TH HISC & 3TYAIIT SR 18T 3TV T FHT ATHAT bl Sheol STANTehcll hT JiaeT &
ToIT 3urelets ST a1 B | 3MSETHTS hIS SAUCRUST 761 Sell & Toh ATHT 31X AaTU IUYercT & AT 317 Tl 7 3TN
& forT 3ucrsyr § | Ife IS 3TAITRAT, 3T TUel & TATaT 5181 I 3 TTse AR Jaraf fAafa iR aRarfera fhar smar
g, Tondll 37 Trer @ Q31T T ITTNIT AT B, Tl STLNTehcll o] FUTAT hlefail oh IfefdTele & ToIv foTFHeR glam |
g foereret 31X 2t SR & hTofeil oh ITTAN AR 8197 R SeTehl Y oaMmAT STV | farsT va et & Haftre @it
faarel &r fAuersT Heg 26, #Rd & FEd i< # fohar smear|

379 HEHA § [ 31T AT AT AIST & 3UANT { 3ol glot dTel FHT 8 H1YaTS T ao1g o YT 6 (58) A=Al &
HITR 2 T A APV ST HREATS T TSTEHTCd Bl & IT 3T 3oT 72T & I H 3Tl 81 STl & oIl hRaATS e ToTe
IcTeel A &, ST SN aE H @Y1 3T TT A, ST Y o TS hT dolg ol gH2T & forw ST & fear Sirar B

STET hig o HlsleAaEreT Ua Qrcll 3 AT fsTalr i 7 ahig ot foaierst, eret, eaaderst ar ad & 3R gfad adar g 3
TG Plofel 3 (S, Act, ST AT TREN T 3TdaeT TATIGH AT g, ot T 38 TAeeret, e, squg2ret a1 IRy &t
nfAer frar Srar g

qaferd o 37efieT, feaneft off farare; o1 frueret 3TSETaTe SaRT [ gerd ThaATT HEATY & ATETH § ATCTEYH SaRT
fohaT SITCaTT | ATCTEH 1 S19TE s A g1l 3R ATegTy s v o111 3¥sh g |
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FHATAF AT HeAGER & HIHAA A A6 H 3FAT

IS feranfader 38w bpss.co.PD No 1417/02.14006/2018-19 fewifara SreTadl, 04, 2019 ¥ re7ar 3 3refieT, It
ST WeAGER F AT H ATeF Y Sgar AfA graft:

#. 9. faraRor Mg AT HTAFAR T
I3TS STRIShAT I 3R & 3R 91@r / draRargr / &ay, drdisms-
THETH AT Afed (TR AMgeh GaRT HeIagR o aR H Rare fomar
() IAT &1 T AT T T 31T &) ez

raR aTél ganT 8T, ST AT A7 dr frdi3ms STiehdT 1 § 3R =T &
ITgh I et gl 3R Jomely 7 g, 3R amges o i3S SewdT &t
37T TR 3Tl HegagR o IR H RUIC fohaT &1 58 TR & ATHG
# 9f GcIaeR A8 oI, A GaRT YIdI3MS SRIhdT l 3R &
HeGagN HeR 1T 8ot 31 ATgeh GaRT IAN3TS STRYehdlT b e erehel
HeIER & IR & RUNE U S & ey i g ferett 1 deean X e

FYAT-
ofteT et & afreres A
HIIER AT AT 10,000/- Ffet
TR Y A1 st o afies TR, ST #ir et gr
AII3TS STRYehRT T TS Tellehcl
(@) ard et & 3 ATl o 3TTER

@mﬁﬁaﬁgﬁmmﬁwaswgéaéﬁaﬁmwwwm%m
€, TMEh ol HYOT GTTel T TgT T BT STe cfeh a6 RIS STRIehcll h IATehd HeAaeN & TR H
RAIE A& &haT / XA &1 ST HegagRRUIE fohT STt o a1, g1t arelt ot $ff g1fey a7 et

(M) 3T ST garT fawam SreeT |
dN3TE STl 3, 38 fadeh 0, ATEh oIToRaTe! o HHl & 8 e RIeha Seierelfaleh 3TaTrel
HEATERT & ATHe H ATEeh T et 31 ST 7 Pe &t &1 Ao X T ¢

# 3T 3Teaild fall o T&IT T eI dIdI31TS SIS el 3R & AR 9Tod g1t hr faf2r sl Sige ST SITuet |
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or. R fAaror Aifa

1. 9T & T AT 24*7 TTgeh SEHTS THISS § 51 Tl IMTgep! RIS Ix &a1eT 2911 3R 3Tgh gl 31 Bied HHTH
X HYH T Thol §: 18002669793/8976003000

2. Hﬁmaﬂéwa?qmﬁém%,ﬁa?support@ 0Nngo.co.in Wfﬂmﬁéﬂﬂqﬂ'ﬂ%m%mulsqﬂ AT
ThISS I hiel Y [T Tsilehel ST Hehell & N TSI shaTeh IT HebeTT & | TRITI T 3 FHroHeHToN o o e}
1 Gfcdcie el (ETTEN) o HTARYAHTAT STl =TT |

3. IfE 3Fd AT 7 RIGRIT &I [HaRoT 81 glaT &, df T8 TTaTield dild & ATgeh c@HTA JhIss H 3TaaR JfAHRT
Wﬁmﬁmmﬁlﬁwwm7ﬁﬁw%l

4. & T o RIS 3gersh WEoll &, d AMEeh e TSN, AMesh JaTT Td RIehrIe fiaror &1 fore dehd § 3R
FERT TR Y RIFTI FTe & 7 FIAGHIAT e & 3R 38 Feretm for smeam|

ATgdh SEHTH H9a& faaor
TYh: 18002669793/8976003000

éﬁ?l’ﬂlé%ﬁ': support@ongo.co.in

a. FE e

%) fafamare srqarerEt & faw

S )

éﬁ?l’: sudheer.parappurath@ongo.co.in
leT hHTeh: 022-45766612

UlT: USHTUH 8134, SU-82/83, EIER $3Ecael TR, HETY, oAdT HeI$ 400710. HERTSE |

@) ATgw Va1 vd RAwad Faror
adr ieel

é‘rﬁ?f: revati kamble@ongo.co.in
Il ShdTeh: 022-45766438

g, TEhad Afesw
TR AT BleT SHT ST
1 eIl 35h 18002669793/8976003000 support@ongo.co.in
2 ICEIGIE T 022- 45766292 chitra.nair@ongo.co.in
3 G FHidel 022-45766438 Revati.kamble@ongo.co.in
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3119 afale / &Is f&haT https://ongo.co.in/ AT dedEse I 3UAETHh/ REE IieAT ?Jﬁfslﬁ T3 Sholl AT foh T el

FIUATIER, FTFoNaT, ST3eTcils fohar dadTse fhar AT Uiterahered AT SIS araRuan3melt 318 @ el Fldaiydes
T, 31 =T TR S ciaT fehall JaHTSe fohal AT Titorehelet Fefier Qo =T aTaR e, SUATehdl / T I0TATET
TR ARl ded JTOT stfasarciier GURUTEg 37T 7 2l AT I AT T I SiehReh 3T g i,

FSATEN AT ST AU AT 3T F Ak A e fohall T AT 37EX T ArHATST SAhReh AT X, ITI0T T dTHISEaRT
AU F& Ahc ATET fohal AT AT & % 2Ahd ATer 30T SR IMIUT AT ITHATSCHEY HTTAT TIST JAR dholl 38T X ot
37T §Tq AThcll JATTOT HaT Tag AT & LAehcll fehal AT ASHISEHT AR T iRel HYSCTel 7TUT Aehel.

90T T JTHISCEAR AT dGHISE Hth HIUTATET YT araRuAT Heell Ie Fearg ITa0T GTel INSERN HgHA ATETAIN TR

T ATEeG o ATedren [aftad ArfgdT el sSer:

=

. g
https://ongo.co.in (TTAR "AISE" Wﬁﬂaﬁﬁﬁ) ﬁmmmmmmﬁﬁ(w
"TAETHU" FEULA Wl STTdl) &1 Shdetl 31T ol (SR el e, 1956 TAT TRAGITAR FHTIASE dheloll TG
TIETTATS dTATATETH YT FiegaTedT STIATAT PRI 3T A0 TSRS UHT 33 Aeadc [aTeH JFe, 2007
3iefeTer 3ferehel 9T 3NTOT Aeerdie [AEeH e .AHE R YHTH HaTH HIvT=AT '3i=Tai AT §/S Arare dlcie Hicgd
TR (AT "3 FFULT HET3) ST dfole, R 1S HITOT YN TS Hvaried Hivs 1S FATIASE 3.
3TN § WY Fellos S-aTolc TieeH / ITREITAAT A FAIAHITHR HAEITHTAHS HTHY droled SIS Ja
378 F A () ARG A=A I, 2000 THR SeIFEITeIeh TehlS TR,
378 T AT HYEIER IR e ST 30T ATATSY SHroteargr e fahar fBioreer Tamar-ar maeashdr e,
378 T Tl ofTe] 3rEeledT AR hraeareaT, rae, faferas, Arfeies aod 30T TasdremoTear cReTe Uele et
SRTIRICT ho T el Tl IT RTe HATTET FATET: (a) R IR HIIET, 1872; (b) HTTEl 12Tl i, 2000; (c) Hfglr
A ATT (STSTdT FI&TT TSI JATOT RISl 0T Faeeeiiel dafeas Arfgd) a#,2011; 30T (d) AR T
(FEIEY AL o) [T, 2011.
37EX g Qeiie Ediehell IMIETTHTS 10T Faiel- AT 3UGThcll JTEATC AT 0T SfeThReh HIAIGRMN IR el (TTAcR T
HEHTA HTTLIFHATHR, "3T0T" FhaT UL I FGelell A3 Aehld).
TIETHTS o 37ET T 20, FBEFIFT, MASAIAT AT 0T FATIROTOY 37770T / fohaT a1 Irge<ar fafrse eyarardT fhar
FIoTcATET faferse YAaTeT faham oA fafRrse YAAed HIOTNE! q&gel o St end Hoarar JfsR IgsT
T FIgETIT TIECHT HIOTATET STATIT fohall 37T HIOTITE! GUROIH of19] 3FHeedT UTRT 31 T efie Iefet Hiogre
TR Fellehell 31T 31& ATl TS,
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10. T AR 318, FSTFale’y, MIARIAT s 31TTOT a7 3nfoT 527 a7 Arse=ar [Afdrse s1rerd fohar / fhar soreamer
fafrse Adare Sy e 312 faferse SRoT=T SEiier AT 3T & QUi ST Aol ST S Tt faeIy dar weret
eI TET.

11. 319U AT SR ehelel Il T JTHTATGAR TETol SholeT hIUTCATE! HaTT JTAUT TS B3eT AT o3I T el HTIoTd A
3.

12. 39T HTSE ATORUATT LT [OTI0T HIETHTTAT fAUTITER 3HeToleet IS I HSelle! TGl of el
G TehN Teell ST rehail.

13. IT AISCEAR JHTHT SheledT HaT €34T 18 THETeiel cTFATATS! fhdT STl 3ACITATCAIR fefad ahel atet 3T forar AT
TTSTTIT ATRTIRYA G el el 3ATg 37T HUTATSIET STASE TR

14. 3TYUT HIUTCATET ST fohaT AT 1 TEdcar @IT sTTceh hUTK ATET fohdT ShIUTcITEY =T fohaT 31T edcarely
TR a7, 3N fehaT o Heefrer Fehre guTe 0T e,

15. HISTH SheloAT HIVICATE! S elioll STU[ HUATHIS HTTATAT ABIded! "4 37107 Uit AT feoieh o TRt $ie quarhr
3TERYehcll 3.

AT AT 3HET & ATTEG o HIET TR FHATH TN AN IR SUAT JFETAT JHTeie gisel, AT AT HUAT Wielel Aol
3TIEY S 3THTATAY T TTET: SH: support@ongo.co.in

.. 3t 7 ArcifaTT sTRTE AT wel

1. 3TYOT AT @R o7 T T dBIdad! IMAETTHT TR GUTRA heledT 31EN 30T A HTIUT Shlcboigae ardedT 3T,
T 3TYUTH AT 3Ted 30T ITHIEd 39T HgHd 37T8Td.

2. 39T AT g@R GOET AT T (a) 30T AT HSEHT AR FI IFATH fohaT (b) 3TIUT AT AISeear HIHT Sheled
SHIUTCATET Vel TR I JTI0T IT 3T T Uit TR 3o, & T YU FHSTeT 3T 0T ATl
90T HEH 3MTETCT T HAETHTS HTTeIT FISCHT AR Heb T 3T T TS Flehell Helo.

3. ITHTSCAICT TG YaTHed HTANeF I7ET (ST T LT, ATeTERTeh Ted 0T fold#) 31 AehclTel ST 3T T fafrse
TN ATRTER YTel T EeTciTel JTTOT AT 37EN T LActTelT o GXeh T HATIUT 37RIT HIVTATEN HATATST AlGUT 0T fehal
T 932 Y TAaSeII ITedTell AT AT Hefad ifaRerd fa# T adt A6 dhedr Srdie. a1 aidar aTaR s
31907 3121 3TARFT AL ded 30T fAITHY UTelet HUATH HeHdT S TTETd 318 THTo S5,

h. 3ggRrEH AT arEdr

1. 3T9e FRAGAR 3T 31Me (AT 18 a¥f gam)) 3107 ATTedTehs IMIETATASRISR SEeTehiieh IR huATdT JTUHFR
JATTOT &THAT 3TE.

2. 3T9UT HST TR Tohal HRAT HIeATTAN fohal ST fEhTOT HTIUT T 3TGT 37T ST SRAGaR {alr Jree

3. WISTTAT RIS Ul AT o9 Aol aaiRepc 30T dldcd AT Terear Sharaar
giferdar 3refe 3/ 8.

4. ITIETHUSCT HIVTAET HRUT o Gl AT ATSCTAT ATIRTHTS ATGUITHTST AT 3oT ATRUITT 3TARR AR,
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dielc g FULH FIGUT FLATAT ATEHIAT AT ATd, FSTSeT Ao HTTOT FeATRIE SRR F0T HGTH 3. TUT,
ST ST SYdgR AATGT EATGATT 3Tg T IOT T ITgeh F0ATH STOT 3HTg il ha AT HETGIATHT FISE
Jd a9 UIcela] 3TTelIs FHIraT.

6. TRAT Harg¥ dlelc ATgeh HIVTCATE! ATG-ATHEY 10,000 FALTIAT (heFel ST GoTR TU) AIS & Ahelld
7. 9O hardl dele ATgeh 1,00,000 / - G (Ferc Teh oG FUAT4d) AellS & QAehelldl. AU, HIOTATET ddl Ricereh

1,00,0009&TT ST BIUTR ATEY.
T 6 37101 7 ATSY AT FATET IRSNHTIAT TATHTTAR SSRGS T o] Aehellel.

. qar 3nfor derar

1.

IMIETHTS HISCHTh INBSUl AT SATINIAT (fSerd], AfeeH Farar, fashd / a6 @ HaT Xasr #0MR fahaT 3121 gak
SITYTZTT) 9HC HI0ATET HRGERT 0T GRI&TT AT T&TeT el a) Seold dhelodT JaT aTqRUITHIS, Tl JiieTal
dieic / s ay 3for @feha 3foT 31fdcara e Tifget.

Freafaierd, A1 37ET T ATHLY Hefid Aaiaed 6T Folos dlded fohaT 31 SR AaTHE AT HTSea B
IMIETHTST FATCH ShelodT SURTerc HaT fehaT 71T Farel Y 3. o dRIdodl YT FHTUTAATST YeTe hel S5
Qe (3721 HY T TIATI0! fahdT Th T "HaT FgUf HaeedT ATcire).

THTAT AISCEaR HATHEY Shdds IIUT AT HET T ALY [eledr 3¢ T rcdia UTeled shel Tifget of RSN / derfeien
/ 3R 31t 3NTOT e HefereT UROTeaR d@de TR SholedT AT Faaiedr 3efie Agerenird.

T oeh: T 6 T HedT ST AT JATOT JRIAAT o Tee] ehelle.

IS SIS S HATATSN el aXTel Qoeh 3TehRel SSel.

TTegiarerel BT T et JACHTET B, glaclel SIS AT Fdlel 1S T ATHTST B, Follol Tt ScATAT A9 HTH,
SYagR I 3fe T i fohaT fgaarear Qadt Mg #rsar sfae Fell SSd.

SIS SHISTIT ATRTER W19 3elel oeh / BT ISR Id FAT 7 Sl ITISTHU e dded! GETR shedl ST3
IRl / Sere], Qrehct.

. EEATCH UROTTAN $a1-UTdeeg 3iia N3 fahar -9 9eie arersiadier o arelell W sUtae Hromadadd

STCC Shell STTOTR #ATEY. TR Tt 18 A TaTSY TS 3o o FATRAeh TR TSR eh AT e,
Ongo 3(TCaR W37 STTER HIUATHTSE! HE ATGehioT GIAIT Yoeh TR el STSel. § oh STIT H1S, ShiST HTS, 7T dichal
UPI ScTET ST Teh Teeiciiat ol 3iTg.

TEATHAY UG FHH Hecdld Todeh TAgRIATS! &, /- Yoo R SiTSer MO Tévaathar uid Ricesh
HIRAHTEN . ¢ 0/- Yoeh IR e TS,

giaur e
TP STgel:
Fees per Transaction
Payment Methods (exclusive of applicable
taxes)

Debit Cards more than Rs. 2000 (except Rupay cards) [0.40%]
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Fees per Transaction
Payment Methods (exclusive of applicable
taxes)
Debit Cards less or equal to Rs. 2000 (except Rupay cards) [0.82%]
Rupay Debit Card [0.02%]
UPI more than Rs. 2000 [0.02%]
UPI less or equal to Rs. 2000 [0.02%]
Credit Cards (Visa/ Master/ Rupay) [1.75%]
AMEX/ Dinets [3%0]
Net-banking (HDFC ICICI AXIS, YES Bank) [1.65%]
Net-banking (All others) [1.45%]
Mobile Wallets [2%0]
Corporate Cards / International [3%]
*Taxes as per applicable laws.
*This fee is non-refundable.
*For Rupay Debit Cards and UPI transactions, Fees comprises of zero MDR (in accordance with current
regulations) and technology fees only.

a1, derar nfor FIEURER S1Rc:

© 0 N o o

PPI (fids FXoarAeT 3NfOr stea¥q PPI) ST FedTedT AREUS 3 A 7 JEMATST AT 378,

. ige #E<h duar 3 auiardr A FHoll 3 o g eI PP Y duar 7 o 3mg. drdi3ma=ar gos

HTITTER. TFHUTIY BTl ST,

319N afele SR 1 aﬁ%wm*lm AMgehICaR ATl ST A8l R o ATShT #gule qufiepc shel SSel @
ATETe AT SHl / THUATHGAR FiAd el Sgel. fATSRIAAR 1 axi=ar Fa¥ 3ram Sy atee @At
HIUTIET o ATORelell JeFehd HREIITAT ALCYS G ST OTAredr fHuAme rdeigsl STod holl
SIS

IIETHTS AT AU 3aciset NATIHE o aToReAel Riccleh Teha Il SeegHe! dEdl FUedleicR 3
TR, T OY 378 Tel WIcATd gEAidRd e,

1S STRY 0T 0T AT aT” §T dodldad! oTe] audT 3ieledT o1as a faarar refisl 3/del of 333 grsiee
afcead faffes 3nfor/ forar Reteg s 31T 33T 31701 SR 1A A1 gaR IS STRT Shel ST,

S MUY AR ST A AT I7EN 30T FFATe @R HTeIel hell STTSer IO o dadldadl TR shel STTcilel.
IS 1S haes M3NTH, HRATATS YA Icd Y ABIdA! TeTaIeT TRATAIN fEoiedT cadgRI=aT qATIATHTST 3T 313
fis F1s ¢ 33T doatac afcgay fafAc s ATesr 3@ 30T faadl shearax faeTerd 3MfOT drddle 9 shell ST .
WIS IS GEATARUT HIAT JUTRR ATET JTTOT / FohaT FIOTcATel IR AT FISURAIEIR cIT AT thel o113 2ehd TeT.
Y Tt e e H 58! fehar PIOTCATEY BHHEATHAT TeUcAEd &g 7 S0eEe ATl Jciid YaTlehgs IRETT
ERETH

10. O RIUTCATEY J T&TTd, o s fahaT saraiy wfasarera Sa=dy 316, HIoTeare! aRTEIAT fahar oty g

TS fohaT 31T SIER el S35 713,

11. HISURHT IS HTS MUS HISTAT ATRHS / T, EATROT HTTOT e SHAERIHE TS cile SiIE dhel STSel.
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12. Fefierel cTagRIY Toehe 10T / fohar feeq, 31T fahar 3rATYRUT SUagR &hd dia / AdiedT dRWT 3T9ed

I ST shell SirSer.
13. ISR I AT shel TTfET T 32T HIVIATET STTERIATS! WIS HISaT QLefiRerehs fRIcereh 3.

14, FISUREIET TETHCAR fohaTl HIVICITEN SR FAIAIGAR WUE FHISAT IR kel I HTevarar AfAeR @),

15. Ushel FI TR (TS Helt fhar ais #l) Imgered JAEdqor gE e, ol TTGER Eg doll S35 Ahd
ST fohar FHSURFTAT cAaER Ehd W FdT 0N Al J21f, @07 KYC ames RBI =ar Arfge®
cedleT iR AT 3EgRMETS Aol qd-Aiquiihd amsmell @icaredr A1 Fa=qor el e (49 areao)
gE HE AR

16. 31T qd-aileulieh amsmediear aiacid, el gedicRor #dier gfd amsmadt gfd #fgem ©.2,00,000/- dar SiEd
FE1ET. PPl S{iehcdi= PPl eeriel S WhEe, 3 3TRAAS A Sl faRid 93 a1 #aied
AATer fAfRaa Frvamr FUER 3.

17. FISUREHTAT ST AR ATRHS HTeledT TGRS FSYRS SR 3o fohaT AT ail cslcAs
HRATSHE HIVTCATE! TS TS FohaT alele=aT HeATehd a1 SEHTIT HIVICATE el fhaT sferdTelHe caTell
IMIETHT T T HIUTS ST ollater. ReTeg deh 3Tt Sf3aredr ArTeRten dedi fohar Hear edcard 3o
HRA 37107 / FohaT ToT WS / Wid FRICITAUTS IHAT AT DIVICATET 3 HITEAT oot hodleld 3GHA.

18. JTTUOTH § Sl&Tldl EATd Aol hT WIS ssTan Jéler HemaR eRifdeedr Afgwarear Qacear feaaradid 3nfor astardy
o e 3778, 3TYUT EATEAR WIS FHISHIGSTEY SToAH fohal § FTeAH oI Tl UL AT 4 Tehs kel ol
TSI FHITAT HTIUT T &l JTTETd.

19. HYSETA HTeATAR TN IS WA FTatteh0T HIUITET HYOT DR HAETTHT RS HTE.

20. SIdER UTshA=AT 7 feagi=ar 31Td SATIRY ITEATILAT / TS SIIeRId fohdTl cTagRTAT duRiiere ey SHIvTeamgr
SR 3tfafAddr forar fawerdY sraeard FsuRe MAEATHTS geusteahell Giad e, AT GIFATeT 372f HIOTEr
oIl o TSI ITITHVS FagR AT AT Ted eRel. SEAT efieTel T HMeH e 0T JHToRRw=T
CREATH EITHEY TE A7 QAehclel.

21. 31907 I7 GaR EET STl hT HT AR e TRET shel T Hall, ScUTeATd! TehHd, ST fehall 0T, feehrzaom
T FeSHTeT HIOTCATE HAET AT FATAT YT 3T FIdehgeti=n aTa’ el Yefafld Faedld AT Feard
TIET FHIVTATET STHATATSIINIEITHTS STATEER AGUTR ATET.

22. 94 aTe3are Husde wreredr ey Hfte airear st 3.
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Y. 3T afde / TEQT aTIdT=T EATa T Ficdsi)

1.

HFEATHTS, TSR hdes GHE HIUIT JAUT YeTol il § ATIUIH i el el JTIOT JTA0T Wlelrel INSERRR
JgHAd 3Tgld:
STl 3TIUT UHE shel 3HTe T F&TTEAT dciiet MAETTHTS HIUTe! Scalded T ERd AT

3. 31TYUT 9HCT cheloll {Fha I RUITHTS! IAETTHTS STETEGR AGUTR ATel I AT o SEleTeheh JGUTR ATer;
4. 3ifa dlele fahar dids 9#iC SrEgATHeaR oty YaiTehss WA SheledT T fohar fai<ar JUEaardl JFETaTe

FIVTAET 3cUTe SIIEH fohaT 3aReI A ATeId ATeT; 37T{oT

3T A18E fohaT TN aTele fohaT Wiis Ueie seegacd e fohaT 31Tl AlaTse 379 shafRgea<ar arias off dseis
ST ITYETTHTS HIVTAET FTRETAcd ITeed e’ FATe.

3TAOT HEH ST T HTIUT AT Fehall AT AT clTell Goral shedTHa fohdl Fidssl o BcodTHos Seledl YehredT fahar
TehIeT GHE Feg ol HIVTCITET SMAcaTIIET 0T ITAETTHTS ST HFcl HIcl.

ATSC / T ATRUITHTST, ATTeATT AT-3TUTRA TSRS HEAR o8 1SS JTHEY A2l 0T 3T 3Tg 10T cATaTeT
& SO 3TaLTh 3TE.

ArATANFT HTTeATHS HTY AU ASH fohdT 31T IUFUNHE Tos aTgs AqaT Helarelel T TqUATHIS! HTGTH
3ol T SYRIOT JATe T JATTOT 37T Al HeI eIt 3relel AaT Yoeh & e,

. Ao/ AETSd e
. HIETHTS CifeTaR A1) / fersi=ar TR $A / Alargel Ao fet Sireiier.

HAETHTS HTTATGIR STl SheledT SHeTaN fohdT PieT Hata aiel Faiell UIddel. 3721 $H fohar vauaATy 3R
THBIITT AT TIEITHTS STSTeGR UGN ATal.

30T Tl ATl ek fhdT $He IMAETHTS W IS o HedTH HIUATE! i 3 Seard fohar d o
A ITICITHUA STETHGR IGUTR ATRY.

. faf¥eer meor

T AT ATYR e HTIUT AT AT T ITIUT 3HE FIOTR AT :

. 13T FhaT 3R HIVTCATE! VAT ATORETHeT FohdT SR HIVTCATE! SehrIG MR §HTS! UM oATeT

IMIETHTS fahaT HIOTATEY i1 gatrear sefeieh ArcrHdr 3R, Hffeth fhar auaiadr 3fRsRR Secae

3. SCATHIRRE, SeaTHI FIOTRT fohal TETeaT cgerc el Heferc Wroteft fehar drfercreh STeli=m GelTaT oY Giee T

FOT.

5. SHIUTCATET TUTAT HEgehI FUATH bR ST fehal 3TIell 3HiE SUATH e SUY fahall 3907 HRIETTH TS qRfadT

~

3T SHIVTAIET 31 AT TSErRToT FaTet o Yo,

T HISC Toha AaTedT aToRT= HATGT HATT JTOTOTIT HaredT el dRscgiawed T FrauAed geau, saeay
3ATOTOY, 37873 0T, gl NRIATAUY fohdT 3T AT gEAETT T,

Reg¥ STAfaaR, Sepadrgel, qUerenoT 0T fohaT 3=gUT AT FHId F1S fohaT cATcilel hIUTATE! HIAT ATLTOATT e
.
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8. Tadafod yeHdlel Qe AT el SHIAT o1 T SJehdle, §TeiT, 3aTH, 3Negalls fohaT gTel &3 kel 37T HITTATEN
FehTy {T aToN.

9. QT 0T IT ASE fehdlT chTaRIel HIUTCATET HIAMTER JTETRC I TR 0T, FUTCRIT 0T, 3TefdTe il fehdl IR
O,

10. FHIOTTE TR SBIILH, HSAIR, TIIA3N, T4 fahar 3ax Aenelrd s fovar gf¥ farar fedaes dRrscaras wrser
3Tl 0T fohaT TR 0T ATHE JAF fohaT FIVTCITET 3T STAFHATTAT HTeieTd TAThel gEdarT ol fohar
AT TR ETeT 0T,

11, qdfear et areTe i RIarer ar drgea aiaTor HIvAraTS) fahaT Y S uITHTS! HIUTATE! Aeile, TAISY, S Fagaferd

12. IT ATSTAT fohdT AT ATSTAT el dheledT sicashHEY e JTOTOY.

13. 3T TR GIAETa / Acashal Jarecd fohaT T 31T AIST $ ThUTRY SIUTCE! ShNaTS o,

14. I7 Irge<qT A §STT AR SHUIATHTS! VTR 3ca18d, TFed3r fhar T aTaRT fhar 3398 gEadeld Hugm=n
U col hT.

15. THTAT WIgeEaR THIRA FeledT HIUTCATE! HHM A AAfIUATAS fohar 3THTAT Wigeal el IURErdr
BTATBUITATS! 5T AR 0T fohal S 3T hithR 0T,

16. AR fAasTdeiear ¥ar, AfedT forar Aitred 3Rt fashr / 39-aRarear fashr aor.

17. FIOTAET FohTTehelTd UITHTS! AT ATSr 3TRASe MTOT 87T aTaRT fohaT SaRiedT §Fahi<l Seoite] ShiUT=AT HIOTCATET
JHIIR fohaTehelTT fohaT 3R fohaTehalTaTl rRIVERTeT U HI.

18. 1 37CY T 1l f3haT S’ FIVTCATEY ITAEITHTS SNV Seoltle] 0T,

19. WY, TehrelT fehaT feeimefel HOTRY ATfEl FeTel o,

20. IT TScTAT 3 3UANIhcATTITA HIATET 7 Sadr, 3w Arfgciag dafards Afgdy Ihfad aoarars! faar urea
FIUITHTST AT ST TR FHIOT,

O, IrrdryTd Wrgear Joig gatr faw nfor anfch
1. WISTaR TG FHorell HTET AR T TaTear FRAETTHTeAT R IFel S Jeler TaTTAT ATfEciee SIoMR STt
TETEa el & A hell TS el fohdT caraT 372 TIST Shell TS,
2. 3TYeAThS HIVTCNE! JII-TaT Fa foha foleh o araRugTaT 93T 3178, FEUL 319 3 Toleh aTorel 3qvT fdaseiear
IGEEL; RIS CICCARE R
3. HISCA I TaTTeT Toleh aTdeet HTOT AT AISCTAT I7EX F LAciiell HGHT G,
1. 3MTYOT AT QAT oI RATA N RIATT Jciid F&TTedT Hgeay Toleh UIEE HUTR +ATET fehall i) oiall, Shirer
STd g, =T a1 SH{OTR &TET.
2. 9T Jii-UeTTdT feleredT aToRTHe JTAETHV HIUTAE STaTaERT fehaT Sorerfiicd TEUTR AATer. 31T
TR AGHT 3TISAT Thad 0T 3eAe foTaray 3nfor Seeeriar 3.
3. FETHTS AT AT FAGGY heledT HIVICATE! SATIRTAT Tic AATaT HTTOT SIUTCATET SATAATAT FeieArelt
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of . orclieh gt (ard) e

1.

N

IAETHT 0T AT 31N, Fo=, Toie 0T FATCER HIVCATET YehR<AT gefet AT AIScHT QI fohar dar
feam el |l = 3rehal, faRaEsTaaT, FRET fohdl Suerstrdr ATTAwAT HIOTCNEY gHT (cTed fehar i sholell) o
o AR QS o a1 Wrse fehal caTcler ArHeN; fohaT Adcher fohar AT HgeH ST HuTeATET TET fohal ThiHD
3CHAUTRY HIVTATET STATEERT (GelaTTeg) o FehRd ATgId.
ITETHTS T g Nl Froeiler 3TAT TP fohdT Giere Iedehc Hhicl, ATHg T Sordl Terd o HATTEd ATEr:
8 ISC AeH! 8T, Taeld fehar FERIATT R &hlel. SN Tceh HTTeAT YOI JUTaaR 0T HISCTAT ATaRTa
IROTTH & AT 0T 3T TUTUT 3RARMEGT 813 Ahd. 3Tl TATfAS Acaeh, Brakdid, 3T Sclsie AT YerdT,
ATdSi{aieh Seeic, Aol feleh [Ead dolol ATATS e sicd WreTdl [&ad shelel AGTS sicddh 3107 3Tl
dISTRASIATHE Hd T AT AT AT, HTAETTHTS AT SHIUTATET GEAE fohal ST cgiearay oo
SITET 3727 SIVTCITE! TECTHEY HIVTATET HITRITHS fehall IUTAHDS SeeTaelcdT HIVTCITE! cdca ehaT faeiarer
FIUTAET TR THHRIT ST ATeT;

1. HI3CEaR AT ATROATHT TR &THT,;

2. War fohar ATEedeg el AT THTET,;

3. TR ST FI&TT HTTOT INA=AIT; o7

4. @ar 3nfor / fahar rseatdier A fhar 71 fAfRaa avear srele.
[T EAT H SiSelS Vel 0T ATSHLN FHITA AT 0T IMASTTHTS HIUTcATET [ATISE sises Qar fevar ArSH<aT
FIOTATEY FAUTATY 3907 SNEY FEULE 3raoles g LAkl ATET.
T 31T F QA ol =T HEHTT ITTeTeT HaT YeTel ORI HAETTHTS EIH, HISCTAT HeHTel IO Helarsr
STETEGR UGUTR ATe!.
TICITET 3T TaT 30T AT 37ET 30T AdTaeg o ARl TeTeT HIOTR HAST ATTeITAT o 813 Ahdld.
TIOT AR JSET AT T HTIUT ITAa ol ITTeITT Heifercl Hie 0T HIHT 3TeTet] Fhet SUATHT YRaTeAdlT el
377101 3197 T FiCuiihd AdTgel FaTaR 30T 7RI FhRTATIIHTHT 0T 3= ATfgcll SUTT 3T AVTCaR
THUATH YT H0ATH HEHA &l

1. seeRicard #ter

1.

2.

HITETHTASNSTTAT HIVICITET dIETaT ATl Tehdld 3T FgUTS A THUAA S 3TAeTehca™ @ra Aeifad
FOT.

T AISTTYT ATRTHDS SEHAI T (hal CATHS eIl HIUTCATE! STeAHIST HAETTH T YUY 3eeTfAed, %.100 / - (Fdcd
QIRTYR) fohar oF Y 318 O 3119,
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3. HAETHTTTYT HIUTCATE! STIRT HTTOT AT ehed o] GHATETEAT GIatH e 3e3TavTR §Y cIagR 0T FUWOT quiqor

=TTy 30T aTIehdT AT 37T HTTOT TAEITHTS 3UAThaT 37107 SATIRT ATATT HIOTATET THTUTTHTST
FIUTITET YhIR TSGR SITeT TTOT 3720 YehRTAT SIIgIRITATST — AT hIUTART 3aelidcd JGUT sTTer.

. THUTASITE

1.

FHIUTATE T ITIATHTS 3T ({3 Jefiar gaTeanr 3uderhcaiean fhar carear graT SIom) 3T
35ced, fa, Jraerely, TRomT fohaT 3eferu Ferar=aT aToRTHe fhar aToRuaTE FEASAAIS! STaEeR TGV
ATEY, TTSE SFTGER UGN ATEN . 3TIETHUTTT 37T Tehl=Aell AFIcT HIfed IFHA fohdl oI HTig el I Igr
XAl AT, AT ST, I[STaer wTse gIoT, e Yo, HTY WS FIOT fohdl SAT HIUTTET ST GERID
fafar e ATATSY § ST AGUIR AATEY.

90T HAETHT AT §8Td, STl $IUTS 0T ¥ROT S UATH 10T T 3Tl SR SOTAT Y&T / herciiell HgH
& (a) PIOTCEN §ereh, e, AIFTUT, 3Gl cd, 0T 311OT Aeesicy, ARIar, #3TeRar, arsrd g i ¢ far
{[eehIEE 3TIUT AT AISETAT ATIRTHS SEITell HITT ITRIT 3178 (b) AT HISCTAT AT ATIRTHD SEITAUTR HIUTAET
T, TR, TR, T 30T 3Tl ded, AT (&N T Qi aTRehcdTd Seote fahdl AT ASTTAT ATRTEAR
HIUTCTEY I G&TTEAT geFehi<l Seortlel(c) AT 37EN & rciel HeteT 3o HITcaTg! FellH e fohar TehiH D 3esaum
FHIOTAET 35TcaT, IR, ITifter, gaed, §sTerah, Jre]aoia fohar aRoTTHY e,

. MIEr
. 3IEITHTS JaT AT A deh ST 39ATeT 30T AT ERETUT AT, AT a9 hdeT, 3UATehdl g gifaar

Y ITIETTHTS AT YRUTTHR 37T ST ATTE LAshe.
SRRl HEA 37Tg 3MUT FHSTA Bl 3TE T AT ST HLUATHTSIINT HI0TcATET WAl Heferd qraasHr
IATHTS IS F: SR 3.

3. 3YANEThAT / o =T UrHTS o7 fohal WIcATET HIUTATE! IATthd AT SATedry, fhar am degel Alfgar

USATH, 3G / Go UGN support@ongo.co.in I JTIETTHTS T ofarel HfIcl hiUARH HEHT orail.

. ataftr dade awamr

1.

IIETATET AT I ¢SHATh, §is 0T Jar e 3ed, ST AT HIARISC 30T Seed AFREE
YACIR Tl shelell HIOTAET AIHAT TehIRId, TATROT, &g fohdT Yereeatied & Qehel ATELHIOTITET o F&Tredr
sieftrer Fueirear areRTETdT SuteTecaTy sieftie Hoel Helhlhge HIVTCATET ATORTETS A€ TRaT3NT HOT 3TaeTeh
3R I T&TT ¢S HTh ATATSCA TeH Ahellel 30T AT H TR AT SSHATHTAT AlGUTTehel HTGThIHTS! T TR,
SUANThcATeT heel el 31§ T HIVTATET slieieieh AT, SATHEY HATTATST HTelehI<l Scolld #ATe!, ATl
3T SAT ATTRITAT ATTDIET T JTTOT AT ALY HIUTATET FhRY ool STedTH ATIGHTT 3UAIThcATaT
Y HRATS FIUATAT 3TTARR FATAHIT 3778,

SYANTehAT HIIRTSE, CSHTh, UEe, JHTTUT SATIR T[T HTThT 0T sligfereh ATerFcedT arRTel Heftid Hrcaiear
AT e 30T 37efieT 31 dl 39Tl HIURISE, ¢8HTh, Uee, SATIR X fhar 3o digfas auar foar
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FIUTITEY J&ITAT AT §FhiTAT Sooltsld HIuTdIer HATfgar fohar resl 37Tells, S3Ta1s, Yele, Yeld, Tard
YT FohaT 3T faelid SHuaTg HEAT ATE!.3UARIhd HIARISE, TSATH, Uee, JTOT AT [ccl Hefehl 30T
Fig e ATAHATTAT ATRTAGHTATS HIICAT UTeled AR TEH 37T HTT0T SIUTCATET HIICATT Sootel HITITHATS!
3107 ATSETAT ATRTHS S1G 8o ATTHT §eFehieaT SecltATaTS! qUIIUY STETEER 318

. TATHHIT HTAET 30T farg fAreor

. 3T U ST, AT AISCAT AT HTed Shelell T4 AHIA Shdes ITARThcA AT HATATE 3TTe FHbel
SUATA 3Tl 3. 3MAEIVHTS T 37107 Aar A fhar 3 5ol arRuATATST 3T T HIUTAET
iR feca T ATEr.SI AR T AT 30T AT A df3d 3o 3iTRe Feledr TraTeafaRerd 3y fEhromget
AT FAT el o ATIehell o] 3T eledT FATfoleh SHIACHT UTelel HLUATHTS! STSTEEN 3.

. fAwH T et RAT FRICATER AR FHedT SATclter 30T s sircdier. 31T T ercifelt Fafd w1 faarerar
TAYERT HS AR (RT) 3T HIeId gIS.

. 39T HEAC AT T 3T AT fohal WISCTAT ATHIHD IEHAAT HIUTATE! HRATSTAT HRUMEAE 6 (He)
RGN 3T F& G107 JTaeTeh 3TE fohal HRATSTAT hRUTH HRUMNST ST AT el TTedTeT Hifgcll 37E0T
3TALTH 31T, o 7R 3T . 3T AT, 3T FRATSTAT HRUTH HIAHAT YT T ST

. POCUTE FRICH IEN T AHALY fohal TN LRI HIOTATET 37EY, 31, Fidfeerea fohar gafram 38 eraer 3@
30T a1 ShrIe AT T T, 31¢, Ufafafica foraT T aeTauara Ufae aid shel 3tel 31l o) T 31¢T, 31T, Iiafiftea
fohar grar gATae 3R,

. TTel JHTOT, HIVTATET dTe; AT o ITIETHTSA o [AGerd dhelodT Tehdld HEITATEAR STl TS er. Heaedr=
ST FHSS A2 3o HTTOT HIWT SIS 1.
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FAfthd 3T SR AT clld ATEHTd STREAcd

DPSS.CO.PD Shéieh 1417 / 02.1406 / 2018-19 feTeh SITAAARY, 04, 2019., AR AT ST SHTERTHDS SEHAUITAT ATghrd

ST Acd 3RS ATiGeieh dearedT 3e]HR 0T e 3efiaTgdeh AaTfed 3rel:

AP

aaefter

ATGHS FHATT AT

NIBT-THTH Siehcarag i3 Sy aRom=arear 3R
EAUT / GolaT / WICHOT (ITEehIGaR SagRTHT TgaTel ferell 31T hr
ST AT 9aT o )

Ao

(b)

AT 98T Seoreel ST HHRAT U3 ST fhaT ATgeieans s
forecaALd 37 311g 3NTOT Arger NN TRYhcTel IATtFHd &I
cTagNIsag e Hid sid. T3 STIehcdTehgs AMEehiehge dheled
YAgR TIVOTRN Ied 30T AT SRIecdE  AEhiear
3FTTeIehel SHAERTEN i YUY AT EIFITT 32T FehReAT hAqHEY

Tcdeh SYGRT ATgeh StalAcd 3dolee 3THd -

i. et feaar=ar 3a#
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