India Transact Services LTD

FAQs:
Ongo PREPAID CARD (Prepaid Reloadable Card & Gift Cards)

Q1. What is an Ongo Reloadable Prepaid Card?
Ans: The Ongo Prepaid Reloadable Card is a Rupee-denominated chip-reloadable prepaid card powered by RuPay.
It is an easy, convenient, and secure mode of payment.

Q2. What are the advantages of Ongo Prepaid Card?
e [t can be used for Shopping outlets and online portals.
e [t comes in Physical and virtual form factors.
o Wide accessibility at around 56 million+ Merchant locations and over 10,000 online websites.
e Easyloading up to INR 2,00,000/- (Full KYC cards only) and INR 10000/- for Minimum KYC Card holders.
o Reload facility available.
e No need to open a Bank account.
e Easy tracking of spends using the dedicated Ongo Mobile app.

Q3. Can I personalise my card?
Ans: Yes, you can personalise your card. The personalised card is only on request.

Q4. How do I buy this card?
Ans: These cards can be ordered online through the Ongo app, www.Ongo.co.in and the Ongo card can be bought
at Ongo Authorized Agent network outlets.

Q5. How to get a Duplicate / Replacement card?

Ans: In case the card is lost or stolen, the cardholder can apply for a duplicate/replacement* card by calling our
Customer Care number 18002669793, requesting on Ongo App and visiting Authorized Agent network outlets. In
the balance transfer case, only the online balance would be transferred to the replaced card if the customer loses
the card. The offline balance of such a lost card would not be transferred as the card can be misused by someone
else.

Note: Post the request on the Ongo app and Call center, the placement, it will take 5-7 working days for the card to be
delivered to your communication address.
You can instantly replace the card at Authorized Agent network outlets.

Q6. What is the must-have OVD for Full KYC PPI?
Ans: For a Full KYC PPI PAN Card is a must document to be uploaded as proof of Identity. If PAN is not available,
then the customer must sign Form 60 as a declaration.

Q7. When can I use the card?
Ans: Your card will be activated with the loaded amount within a few hours after Ongo has received clear funds
from you. Once activated, the card is ready for use.

Q8. What are the possibilities for failed /declined transactions? There are several possibilities:
e Your card has not been activated.
e The amount of the purchase exceeds the available balance.
e Your card has expired.
e Your card has been reported lost or stolen.
e You have entered your PIN incorrectly.
e Any other technical issues.

Q9. Where can I check the transaction details?
Ans: You can log in to the Ongo App or call our customer care and get the transaction and balance details, You will
also get an SMS on each transaction.


http://www.ongo.co.in/

Q10. Will I get an alert for all the transactions done from my card?
Ans: Yes, you will receive an SMS on your registered mobile number for all the transactions made. Make sure to
update your contact details to avail of this facility.

Q11. Whatis a PIN?
Ans: PIN (Personal Identification Number) is a 4-digit unique password required to authenticate POS transactions
from your card. Never share this with anyone.

Q12. How can I generate/change my PIN?
Ans: You can reset your PIN by logging on to the Ongo app or making a request for PIN re-issuance at the Call
center — 1800-267-6646. Also, the customer can send an SMS to 9223101225 in the below-given format:

SETPIN {space} {last four digits of card number} For example if the last 4 digits of your card are 6548 then type
SETPIN 6548 and send the SMS to 9223101225.
You will get a response SMS from the ITSL system with your new PIN

Q13. What are the security features I have on my Ongo Prepaid Card?

Ans: Ongo Prepaid Card comes with PIN-based authentication for all Merchant-based transactions and is powered
by RuPay Pay Secure for all your online purchases. Hence, the card cannot be misused by anyone else even if it is
lost.

Q14. What is the minimum & maximum amount that can be loaded on the Ongo PREPAID Card?
Ans: The salient features of prepaid cards are as follows.

Small PPIs (Or Minimum detail PPIs:

a) The amount loaded during any month shall not exceed X 10,000/-

b) The total amount loaded during the financial year shall not exceed X 1,20,000/-.

c) The amount outstanding at any point in time shall not exceed X 10,000/-.

d) The total amount debited during any given month shall not exceed X 10,000/-.

e) Cashloading to PPIs shall be limited to Rs.10,000/- per month subject to the overall limit of the PPIL.
f) These PPIs shall be converted into full-KYC PPIs within 24 months.

Full KYC detail PPlIs:

a) Reloadable in nature.

b) The amount outstanding shall not exceed X 2,00,000/- at any point of time.

c) There are no limits prescribed for total credits or debits during a month.

d) They can be used for the purchase of goods and services as well as funds transfer. Cash loading to PPIs shall be
limited to Rs.50,000/- per month subject to the overall limit of the PPI.

Gift Cards PPI:

a) Only one-time loading is permissible.

b) The maximum amount cannot exceed 10000/-
c) No cash withdrawal is allowed

d) This card is not transferable

Q15. Can I reload the Ongo PREPAID Card?
Ans: Yes, the Ongo prepaid cards are reloadable in nature and cards can be loaded through the Ongo App while using
the payment gateway, Loading at Authorize Ongo Agents and through UPI is not applicable on Gift cards

Q16. How many times the Ongo PREPAID card be reloaded?



Ans: There is no restriction on the number of re-loadings on a card. However, the balance on the card cannot exceed
INR 2,00,000/- (for Full KYC) at any given point of time but is not applicable on Gift cards and for Minimum KYC the
card can be loaded only by 10,000/- per month.

Q17. How do I get to know the balance of the Card? Check Balance by using the following methods:
Ans: You can check the balance while login to the Ongo App or calling our customer care number 1800-267-6646

Q18. Can I use the Card to withdraw cash?

Ans: As per RBI guidelines Minimum KYC Cards cannot withdraw cash from the card. However, for Full KYC Cards,
cash withdrawal at PoS devices shall be subjected to a limit of Rs. 2,000/- per transaction within an overall monthly
limit of Rs. 10,000/- across all locations

Q19. Can I use the Card for online transactions?
Ans: Yes, you can use the Ongo Prepaid Card at Shopping Outlets and for making online payments.

Q20. What are the maximum limits for cash withdrawals & non-cash transactions?
Ans: You can withdraw cash from the card (Please refer to Q18), and for purchase transactions, it is INR 2,00,000/-
subject to the available balance on the card and regulations by RBI.

Q21. Can I use the Ongo PREPAID card outside India?
Ans: The Ongo Prepaid Reloadable Card is in INR currency and is meant to be used only in India.

Q22. Is there a limitation to the number of times the Card can be used?
Ans: No, there is no limitation on the number of times the Card can be used.

Q23. What if I have some balance left on my Ongo PREPAID Card at the time of expiry?
Ans: You may request a replacement card through the Ongo app or call our customer care number 1800-267-6646
for a new card the balance transferred to the new card post validation of KYC.

Q24. Is there a minimum balance that needs to be maintained on the Card?
Ans: No, there is no requirement to maintain a minimum balance on the Card. The entire balance on the Card can be
used.

Q25. Is there any maximum balance which needs not to be exceeded at any point in time?
Ans: Yes, the balance on the Full KYC card cannot exceed INR 2,00,000/- at any given point in time. However, for
Minimum KYC the limit is only 10,000/-.

Q26. Is there any monthly or Yearly limit for the overall amount that is loaded on the card?

Ans: Yes, in a month the overall load must not exceed INR 10,000/- (Min KYC card) or any such limit that is fixed by
the Reserve Bank of India. But for a Full KYC card, there is no monthly or yearly limit, but the overall limit shall not
exceed 2,00,000/- at any given point in time.

Q27. What if my transaction value is more than the card balance?
Ans: In such a situation, the transaction will get declined, we suggest you check with the Merchant for part
payment using the Ongo PREPAID card and the balance through some other mode of payment.

Q28. What if my card is lost or stolen?

Ans: The loss of the card can be reported to Ongo through the Ongo App, customer care and a replacement card can
be requested. A replacement card will be issued, and the amount will be transferred to the replacement card.
Replacement charges of Rs. 100 plus service charges will be levied.

Q29. What is the difference between Gift Card and Prepaid reloadable cards?

Ans. Prepaid cards and gift cards are both pieces of plastic that can be used to make purchases.... The biggest
difference between the two reflects their permanence: prepaid cards can be reloaded and used indefinitely, while
gift cards can generally only be used until the value of the card is exhausted.



Q30. Who is a holder of a PPI?
Ans. A holder of a PPl is an individual who obtains / purchases the PPI from the PPI issuer. However, in the case of
a Gift PPI, any other intended/targeted beneficiary, though not the purchaser, can also be a holder.

Q31. What are the types of Small PPIs?
Ans. Small PPIs can be:

a. PPIs up to X 10,000/- (with cash loading facility). These PPIs shall be converted into full-KYC PPIs
within 24 months.
b. PPIs up to X 10,000/- with no cash loading facility.

Q32. How long can a customer hold a ‘minimum-detail’ PPI? What will happen to the balance after the
expiry of the stipulated time?

Ans. A ‘minimum detail’ PPI can be held for a maximum period of 24 months only. The 24 months shall be counted
from the day of opening such a PPI. Within this period of 24 months, it must be converted into a full-KYC PPI failing
which no further credit in such PPI shall be allowed. However, the PPI holder shall be allowed to use the available
balance.

Q33. Does a cardholder earn any interest on PPI balances?
Ans. No interest is payable on PPI balances.

Q34. What will happen to a PPI that is not used for a certain period?

Ans. A PPI with no financial transaction for a consecutive period of one year shall be made/treated inactive after
sending a notice to the PPI holder. It can be reactivated only after validation and applicable due diligence.

PPI issuers shall provide the facility of “pre-registered beneficiaries” whereby the PPI holder can register the
beneficiaries by providing their bank account details, details of PPIs issued by the same issuer (or different issuers
as and when permitted), etc. In case of such pre-registered beneficiaries, the funds transfer limit shall not exceed
Rs.2,00,000/- per month per beneficiary. PPl issuers shall set the limits within this ceiling considering the risk profile
of the PPI holders, other operational risks, etc.

Q35. What is the validity of PPI?
Ans: A Gift card is valid for 3 years and a reloadable PPI is valid for 7 years. This validity of the card is written on the
card where the month and year of the expiry of a card is mentioned.

Q36. Are there any Service Charges on the transactions made by the cardholder?
Yes, the service charges (Convenience fees) are applicable for loading transactions done using the Ongo card by the
customer.

The following fees will be charged to you by the entity providing services for transactions done by you as per the
payment methods used:

Fees per Transaction
Payment Methods
(exclusive of applicable taxes)

Debit Cards more than Rs. 2000 (except RuPay cards) [0.40%]
Debit Cards less or equal to Rs. 2000 (except RuPay cards) [0.82%]
RuPay Debit Card [0.02%]
UPI more than Rs. 2000/- [0.02%]
UPI less or equal to Rs. 2000 [0.02%]
Credit Cards (Visa/ Master/ RuPay) [1.75%]
AMEX/ Diners [3%]




Fees per Transaction

Payment Methods (exclusive of applicable taxes)
Net-banking (HDFC ICICI AXIS, YES Bank) [1.65%]
Net-banking (All others) [1.45%]
Mobile Wallets [2%]
Corporate Cards / International [3%]

*Taxes as per applicable laws.

*This fee is non-refundable.

and technology fees only.

*For RuPay Debit Cards and UPI transactions, Fees are comprised of zero MDR (in accordance with current regulations)

Q37.Is it necessary to add the beneficiary or source account?

Ans: Yes, it is necessary to add the source account as per RBI guidelines. Adding a beneficiary is optional.
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Fees per Transaction
Payment Methods
(exclusive of applicable taxes)

Debit Cards more than Rs. 2000 (except RuPay cards) [0.40%]

Debit Cards less or equal to Rs. 2000 (except RuPay cards) [0.82%]

RuPay Debit Card [0.02%]

UPI more than Rs. 2000/- [0.02%]

UPI less or equal to Rs. 2000 [0.02%]
Credit Cards (Visa/ Master/ RuPay) [1.75%]
AMEX/ Diners [3%]
Net-banking (HDFC ICICI AXIS, YES Bank) [1.65%]
Net-banking (All others) [1.45%]
Mobile Wallets [2%)]
Corporate Cards / International [3%]

*Taxes as per applicable laws.




Fees per Transaction
Payment Methods . .
(exclusive of applicable taxes)

*This fee is non-refundable.

*For RuPay Debit Cards and UPI transactions, Fees comprises of zero MDR (in accordance with current regulations) and
technology fees only.
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3 : . T AT H1S THAGSS] & Ahll. TEAGST HIS § e Aeicieiadld shel STl
9. ¥ : AT § F15 H4 Ad gar I§a?

3 : § FEY 3T VIg@R www.myongo.co.in ?3'233' 3HTeTeTS TS F& AT 0T AN HIS 3TN
HRFd Toic Acdesh IMBFcAcHAYS fdehd oar Ad.

¥, 9. giade/acel w18 F/ Azaar Ada?

3 SR HS gRae fohal TR A, TR FISUNS FiCelhe/dgell « IS ABIVIATS AT AMgeh Har
HETelT 18002669793 AT FHHTHIAT BleT kel 3ol & Aehdl, AT o AN Ve ¥ FAigq repar 3nfor
HAAT P Tolc Acadh HFCACHALT TedaT AT &3l fAeicll & Ahell. RIceh FEATRUT THIUTd,
AEHTT IS IATTCIATT s AT Rocdeh deacledl FEHEY gEATRT ol Slscl. 3R gldoiedl
HIEHT JThellSel RIeelh FEAARA Shell SR TGN HROT HISTT GEIAIT HITHRT HE Aehcl.

&9 : 3N VT G M7 el HeXal HISHS! faeich FAlededleio] HE AT & Todlar Gravdrd $-b
FRifcaarar d& orld.

qFeI TS Tl dAcash MFcolcHal HIS dEsdld RTeld (dgell) & Ahd.

. & YUT KYC PPl W18 OVD &I 3Ol 3Taed+ 31e?


http://www.myongo.co.in/

3 QO Shargdll DAY GoT HIEATS W a1 FgURT TS 0T HETh Il G&Ilds e,
S Yol 3UeTet] S8l A TGl BiH 60 a¥ BV FgUT FGTETT HUd olravel.

q. b. HY FIEET ITAT Fegl F& AdheTl?

3 ;39 o JHATAThSH [Fel3R $sH (Tahd) [ABeAHcR HIET dRHEET JAY HIS Siad! Jeghd Hidelal
A AT THAATS! FATedd ol Sleel. Thal Afhd dhol eI o HIS ATRUIMTS! dIR 3.

9. ¢. UHEICT <¥dgR IHG AT / ATRRT ST aadr fhdY 3aa? 3W v aFgdr s
FROMAS 3 AFd :

o JHY &S HishT HIUAT JTelel TSN

W A 3Ty R THAYLT T 3R
qHATAT HISTET HIATaL Helell 3778

T JHAT NIMITA (PIN) JehraT ETTell 37Te.

9. Q. #Hl yagRIaegedr dUAle $& TSI g AheA?

3 JFET JAN ALY AlTSe FE Akl fhdT INHATAT UGk AT dalell Blef H& Ahell 0T Fagrr
3OT fRIeesr Thaar queiier fAeq erehd.

¥. to. ATSAT HFIEAEA Hodl AAedl § YGERIGGEd AT Tad (Araumear waer) Aaa #r?

3 : B, Sheledl §a STGERIATST JHAT AlGUiiehd HlSTSel ShAThaY JFelell THUATH fAdser. a1 glad=n
T BUATHTS! JFE! AT HISIaegerdl Afgcl 3eIdrad Sadiel 3Ted &l o U

9. ¢¢. 39U (PIN) FgOISt H1A?

3 NI (TS INISTETBHAA FHeX) 8T ¥-3Tehs] TehAd AT IS 3T T Al JHAT HlEasa]
el AiedT NINTH (POS) STIGRITAT HTAFATROMHTS 3Rk I &1 Ias FHEEr Ga-AT HIoMmeler
I .

v. ¢ : #Y AT AT (PIN) FET fAAT F€ AT /GG Ahel?

3 R JHET WIITITA FEvAHTS! e TuHEY Fifdled & Aehdl fohal il HeTell 2Co0-6E-]R3R
ShHATRIET BT Thdel  UITITA ogT SUATATST fdeicll & el

. ¢3. AT e $s FEfay giRaaardE Fiord e smea?

3T : 3779 (Ongo) WIS HETeR HI FUC S¥S STAGRIATST WINATHAR IR HTeheilenoT I 3107
qaen 9 Al WIS ATell ¥ 9 QFY3N (RuPay Pay Secure) o FIET sholel 3. AHS, ST &
HS gXdel Gl ITaT SR VG IRATIR & AR TG




9. 2% : 3T W9g FEfEw AT 3o Fata fFd @A grear 397
3 : WIS Frsiacgerdl Hgcardl dRISCA TEGTAT e

Afaeaa flew (FFaer auaefier) ddismy :

37) PIVICART THl AfGeATd Tadelell IGhd &.20,000/- YT S AT SHIAT 13,

d) T 31T auTd Tedelell THUT TaFhd &.¢,00,000/- G&TT STE AT HIAT 7.

%) DIV dBT JUT IFHA &.90,000/- &I T AT HIAT 13,

S) HIUTCITET Uehl Higedlciel TRUT #ATd Elehelell eFehd &.§0,000/- U&TT S 3T HIAT 3.
P Fargdll Sieel (Fargdrar gt quefier ) didiar:

) & Yool ol Il JVIARY I (oeT IFHA ST Q).

d) VAT dbr AUT IFHA F.¢,00,000/- &I ST TAT HHAT FAF

&) UH AfgeTciiel UHUT Hiseq (JAT IHAT) fhar sfaew (A1d A1) JraTeT HIOTAET FdTar HERT derelr
GI)

) I 3UANET TE T QAT AT WIEETS dHT B3E cEdhy (FerTa TATATALOT)  HIST FHIAT Age.

e Frew didism:

37) HeFd UhaTd dlIfSaT (FdFha #R0T) AT Ad.

d) AT JFhH F.¢oo0oo/- G&T I AT HIAT 1.
q. ¢, #Y A Wi F1E fals FE aha w17

W A, AN NIz FEF Jels war Jvgraisht raard 3T 1S 39T Taear s wiar A,
HO & [ rEiardr oy AT

9. €. 3T Mg &1 frdt a1 das Far Ia?

3 ¢ U HEER ol AT LelfSast Hicl ST 1T HiUTigl HATGT HAEY. W, Heialicl Recldh
{FHH (Joied) PIVICATE dbl &.¢,00,000/- UET S IHAT HIAT A4, Wf § FNFC FISHATE o9 AT

. tb. HeT FEHHT Reas Twa wit 7§ dFa? el qoia Faear gqudEr 39T 67 Reas
TFHH 9T




3R R HieAal VO ST AT Ricoleh IeFehdl TUNY Al Tohdl HHTIT ATgeh YT AT
§¢00-36E-R6R3R JY BT F&el U .

. 2¢. Al A1 FEET 3TAT VW FHA FIgA VAT FE AFal F1?
3 § IS YA Fellos o[ HIS NAAHS JFel HISIHY UM IdFhH Hged U3 Aehel #ATel.
9. 2. Hl IT FIEET 3YANT AHAASA ATERIATS F& Adhed HI?

3T B, JFST Al HI9S hrsar UMM AT IScolcaear Sl A0 3T JAcH HuITaETs
FE QAhdl.

9. 0. W IFHA FEUIMEIST T R-UT (FAYT AdgR FIVITHTST FATT FHATET HIT 38?2

3 T FISTHYT VG DA gl S Achel ATGT OT TEAT SHAGRIATS! HATGT F. ¢,00,000/- TSl
3e S FIETaR (Fha [Acce JFTUATTAT 0T ARG (RBI) =T Aga=ar tfie 3@«

v. 0. H e s F18 ARAEREY IR A F1?

3 3T W93 Jesad H1S § AR FIATAT Tolalld 3HTe 30T T Hds ARAIT YA FROATHS e,
q. R § 18 Fdl 31 arRar g AT FE ALIST A FI?

3R AN, s fhdl AT IR ATaR HIOTAIEr HATET e

9. 3. S 3 FraEt FUUATAT ISW AT AN Nz FETd F1E) FHA Redsd IWAT T 1T SdA?

3 Y 3ifetent Vugar Reasdie FEHrd el &% erehdr fham e<ar g VT FHATHTAT f¢o0-68-
QLR3I AY Bl kel Fdlel HIS AT AT , HATFH TR SdTavll STedHdl Ricelsd TFhA AdeT
FIETHAEY TATHIT Fell S,

¥. . AT FEHE fFae Reas @ea q@E dnrd 12
3T AR, HIEALY fFATT Rieerd A T@UART IR AL Hrstaliel HYOT Riceleh Tahd ar’ar Ad.

9. 9. PR @ Redd FwA vaear AT FATT Reds FAET ST J/AT FEAT 3 34T
f@gs e F17?

3 B, Fealla Reds @ha FIUTATET Ao F. £,00,000/- Y&T SET 3T HIAT 7.
Y. 6. FEE TH ARAT RFar var avia wgor Rl WA ardar A AeEagd G AGGT AE F?

AT B, UH ARATT Oideled THUT IHAT ST &. ¢,00,000/- UaTT  fhar Rerd o 3w Sf3amer AT
fEeream 31T HIVTATEr AWCUET S 31T HAT A (0T HATIET FHIS).

Y. . I AFAT SYGERIA Hed FIeadd RNedd FHAYET T HF a FT §isel?




3T 3T I ol AR ANl STgel, G 38 Faq steoal S qeel HueRll Ardegel dlefe Jiietan
WS IS ATIEA 3HeA: GHE HIOAN 0T Aol I GHIT THEICHT Teidlel FReATE dlelel T o
GEICIEHES

9. ¢. SR AN H1E gad Far aer 4 | FF A5a?

3 FIS GBS SHedldcgd Jrel JHielaiehs il UIeaR, ATeeh YT SHAhIGAR hosq Aehell 0T
Reorasic (Scei) FENer fAddr % Thdr. Reedde (Fcet) FE g sge 3T Fha Readdic (Sce)
FISTHEY TN Holl STeel. F.2oo RTodHT aid 3H&w AT Yosh oF] el S,

9. . e w12 nfor Mg feitad 15 THE Forar v 3E?

a0 NS &S 30T e FEH & Sledl Collfecs HE<dT TIRUTT AT, FATAT 3T TIET HIOATHTST
Holl SM3 AHal. AT gAY TATd FAST T FguT o fhdr Fremaehgdd arRar Iard : His &3 Jas
AT AT 30T oY fohelig! HldUAT ARl AT, X fAFe HIEH AT AT FE Hed FUIAT
qIRAT AdTd.

9. 3o, dIdI3mT (PPI) URE HI0T I{AT?

X PRI areE & 3l gl 3d ST AAHT SYIRFHIT NNHT ABdee 3r8d/ TE FHeldl
38d. W, Five fismear dedid, gadl Taer sgedr, 5o & @18 ool S/ et sgerch, o wa:
TEIER #AFel T8N of YR 3.

¥. 3¢. QA Folles Nd3maa y&R Ford 3mea?

I QA-Fellos NI AT ThRY AT

3. I3, & 2o,000/- YA, FATT G YRS fhaART AR gdel sa (AAHa Siea ddim)
d. N3, . 2o,000/- TIAY, SUT Bad deh WA NS el ST (TFhd T A1)

. A3, &. ¢,00,000/- GHA, ST NI YR HYUT harell Afgcll ScTelell A (Pel-hargr
CIIR;IE))

9. 3. TEE AEF Fdl Fowdd ‘ARAT td * AT 4Ror & aFd1? FAERT saadaat Rieds
THAY T SA?

3 ‘TAfAFA Sicer ddBmT AT Bad Y AfgeAIIdd YRUT FAT Isl. & W Alged 3T GaBmT
3SR ARG HYstel SiTcllel. IT Y AT HTATTElld, A FUR PeA-chargdl qdmaHed ol
AT TIfgat, a8 o hedr T 31T TANTALY ATAdX PSR! shiscall (IFhal STHT 0ATel) WRarTalr el
SIOTR AATEY. TR, W13 YRl 3Yeet] RIceh ThAEr aTal VA Tarien Goll Sse.

v. 33. N3T RAedsd (FAI FE URGTAT HIVTAE AT e AT F1?




3 3T Rees AT PIUTAE! eaTel el ST =TTl
q. 3y. Nd3ma=r amw F18r [Affse FaEticda Foa1 @ T F19 asa?

IR SR TEEIT NI HeldT Th a¥ HI0Tde! MIh cTIgR FIUIT 3Tl dAleld R HISURHIET A
UIGaedlHcN o FTS HTHT Fel Seel/ THASIA SMeel. Jogl ISATBUN Hedldca’ T 3T T HaGTH
AT Yial Shedleial o Jogl Hishd T dgel.

9. 39, A WA FEH dear Fdr rma?

3¢ TI%e 1S 3 auiETST 397 3e 30T PPI 7 aui@rsr 7 372, Hsdl & JUar sa? fafgeer 3/@a o
IS Hed HYeArdr AT 0T a¥ g Felel 3.

Y. 36. FISURFE Folcdl STIERET Fla HaT Yo g HI17?
3 g, AEHE ONgo &S dATTEeT sholel SFGER olls FUITATST JaT Yoo (FIALT Yosh) oI19] 3Te.

TR IS
Fees per Transaction
Payment Methods . .
(exclusive of applicable taxes)
Debit Cards more than Rs. 2000 (except RuPay cards) [0.40%]
Debit Cards less or equal to Rs. 2000 (except RuPay cards) [0.82%]
RuPay Debit Card [0.02%]
UPI more than Rs. 2000/- [0.02%]
UPI less or equal to Rs. 2000 [0.02%]
Credit Cards (Visa/ Master/ RuPay) [1.75%]
AMEX/ Diners [3%]
Net-banking (HDFC ICICI AXIS, YES Bank) [1.65%]
Net-banking (All others) [1.45%]
Mobile Wallets [2%]
Corporate Cards / International [3%]
*Taxes as per applicable laws.
*This fee is non-refundable.
*For RuPay Debit Cards and UPI transactions, Fees comprises of zero MDR (in accordance with current regulations) and
technology fees only.

q. 3b. ot fRaT S @ A0 IETF HIE FI?
3 B AREISAT ARG dediefi FEId W SIS0l ATaede e, et s tfess 3.




