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11.
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15.

TERMS & CONDITIONS

Terms and Conditions : n g

Users of Ongo PPI or this website https://ongo.co.in/ are requested to read the Terms & Conditions carefully before registering,
accessing, browsing, downloading, or using anything from the said website or its applications. By accessing or using Ongo, the
said website, or its applications or by using the services listed in the said website or its applications, the user agrees to be bound
by the Terms & Conditions including any additional guidelines and future modifications.

If at any time you do not agree to the Terms & Conditions or do not wish to be bound by the Terms & Conditions, you may not
access or use this website and you may delete your identification details, if any, created on this website and immediately
terminate your use of the Services or this website.

If you proceed to use this website or any services through this website, you are duly notified about and you agree to the following:

NOTIFICATION

https://ongo.co.in/ (hereinafter referred to as "Site ") is a website owned by India Transact Services Limited (hereinafter
referred to as "ITSL") a company incorporated under the provisions of the (Indian) Companies Act, 1956.

ITSLis in the business of technology-enabled payment services and has an authorized payment and settlement system under
the Payment and Settlement Systems Act, 2007, inter alia a PPl service with the Brand name 'Ongo ' which enables retail
payments (hereinafter referred to as "Ongo ") which includes PPI, Gift PPl and reloadable PPI.

Ongo is also the registered brand name of ITSL for the semi-closed e-PPI service/prepaid service offered by ITSL as per the
applicable norms of the Reserve Bank of India.

The Terms & Conditions are an electronic record in accordance with the (Indian) Information Technology Act, 2000.

The Terms & Conditions are generated by a computer system and do not require any physical or digital signatures.

The Terms & Conditions are published in compliance with, and are governed by the provisions of the applicable Indian laws,
the rules, regulations, guidelines, and clarifications framed thereunder, including but not limited to: (a) The Indian Contract
Act, 1872; (b) The Information Technology Act, 2000; (c) The Information Technology (Reasonable Security Practices and
Procedures and Sensitive Personal Information) Rules, 2011; and (d) The Information Technology (Intermediaries Guidelines)
Rules, 2011.

Acceptance of the Terms & Conditions shall constitute a valid and binding legal agreement between ITSL and yourself the
User (hereinafter, where the context so requires, "you" or "User" are referred to interchangeably).

ITSL reserves the right to modify the Terms & Conditions, disclaimers, privacy policies, and other policies applicable in general
and/or to specific areas of this Site or a particular service, that is also considered as Terms & Conditions, at any time without
giving you any prior notice, and such changes shall be binding on you.

Your use of this Site post, any such modification shall be treated as your acceptance to follow the modified Terms & Conditions
as applicable.

All additional terms, disclaimers, privacy policies, and other policies applicable in general and/or to specific areas of this Site
or a particular service are also considered as part of these Terms & Conditions unless specifically provided for.

You acknowledge that you will be bound by these Terms & Conditions for availing of any of the services offered by us.

Your access to the use of the Site will be solely at the discretion of ITSL which can be denied at any point of time without any
intimation to you.

The services offered by this Site are not available to persons under the age of 18 (Eighteen) or to anyone previously suspended
or removed from the use of this Site by ITSL.

You shall not impersonate any person or entity or falsely state or otherwise misrepresent age, identity, or affiliation with any
person or entity.

You shall re-visit the "Terms & Conditions" link from time to time to stay abreast of any changes that the Site may introduce.
We shall be happy to answer your queries if you have any questions or concerns about these Terms & Conditions (contained
hereinabove or hereafter), please write to us at the below mail id.

Email: help@ongo.co.in

USER'S APPROVAL OF THE TERMS AND CONDITIONS
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TERMS & CONDITIONS

You confirm to have carefully read, understood, and agree to be bound by these Terms & Conditions, as may be modified by
ITSL from time to time.

You confirm that these Terms & Conditions are deemed to be accepted if (a) you are using this Site or (b) if you are using any
of the services offered through this Site. Further, you understand and agree that ITSL will treat your use of this Site as
acceptance of the Terms & Conditions from that point onwards.

Certain services on this Site may have additional terms (such as policies, guidelines, and rules) that will further govern your
use of that particular service and supplement these Terms & Conditions. If you choose to register for or access any such
services, you will be presented with the relevant additional terms and conditions at that time. By using those services, you
agree to comply with such additional guidelines and rules.

USER ELIGIBILITY

You are of legal age (at least 18 years) and have the right, authority, and capacity to form a binding contract with ITSL.

You are not a person suspended, removed, or barred from using the Site or for receiving the services under the Indian laws
or other countries including the country in which you are resident or from which you use the Site.

Eligibility for use of the Site shall be subject to applicable enrolment formalities of ITSL and also subject to ITSL's KYC policy
applicable from time to time.

ITSL has the right to deny your application for enrolment for your use of this Site without assigning any reason whatsoever.
Customers are required to disclose their Name, Mobile Number & Date of Birth while enrolling as PPl customers. However,
those who wish to become full KYC customers to enjoy a higher transaction limit shall send or upload their clear copy of KYC
documents on the web portal.

Minimum KYC PPI customers can load up to Rs 10,000 (Rupees Ten thousand only) within any given month.

Full KYC PPI customers can load up to Rs 2,00,000/ (Rupees Two Lakh only). However, the balance shall not exceed Rs
2,00,000/ at any point in time.

The above limit for point no 6&7 is subject to change as per the RBI norms if any in the future.

SERVICES & VALIDITY
ITSL through the Site offers a convenient and secure way to make payments towards identified Merchants (Billers, Service
Providers, Sellers/ Providers of Goods and Services, or such other merchants). To use the Site for the services mentioned
aforesaid, your Ongo PPI shall be valid and active, and in existence.
Further, services mentioned in these Terms & Conditions means services aforementioned or such services enlisted by ITSL on
its Site from time to time, including the services regarding semi-closed PPI or such other services, which may be added from
time to time that provide for payment solutions (all such services are individually or collectively referred to as "Service" or
"Services" as the case may be).
Services through our Site can be used only by you subject to your adherence with the Terms & Conditions outlined in this
Terms & Conditions and subject to guidelines issued by RBI/ statutory/ other authorities and their related policies from time
to time.
Service Fees: These fees are not refundable and are subject to change from time to time.
a) Charges for other services will be levied to the PPI, at prevailing rates.
b) Transaction fees & fees for PIN reset, PPI lost and new PPl in lieu, closure charges, etc wherever applicable, will be
debited to the PPI at the time of posting debit entry of the transaction amount or at end of the day.
c) The charges/fees applicable on the usage of the PPl may be revised/changed by
ITSL from time to time without prior intimation to the Cardholder(s).
d) Any charges/fees appearing in these terms and conditions do not include GST and or any other cess/taxes as applicable
from time to time.
e) As perthe current organizational policy the un-used amount in the in-active Ongo PPIs or pre-paid payment instruments
will not be forfeited till a certain period of time.
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VALIDITY & CARDHOLDER’S OBLIGATION:
The PPI (reloadable & gift PPI) is valid for 3 to 7 years from the date of issuance.

1.

10.

11.

12.

13.
14,

15.

16.

17.

18.

19.

20.
21.

ITSL shall intimate the customer or cardholder at reasonable intervals through email/SMS during the 45 days period prior to
the expiry of the validity of the Ongo prepaid instrument.

Ongo PPIs that are not accessed by the customer for 1 year or more will be classified as inactive post intimation to the
customer through e-mail/SMS. Any unutilized amount lying in such inactive PPl accounts after 1 year of inactivity, will stand
forfeited at the discretion of the ongo issuer in accordance with the RBI guidelines. Inactive customers will be intimated at
least one month in advance and repeated SMS will be sent till the final forfeiture of the amount.

ITSL shall at its discretion transfer the unused balance in the PPl to its P&L account, 3 years after the expiry of the validity of
that instrument.

The issue and use of the PPl shall be subject to the rules and regulations in force from time to time asissued by India Transact
Services Ltd. & or by the Reserve Bank of India and other Regulators from time to time.

The issue and use shall also be governed by the terms and conditions contained herein and as amended from time to time.
PPI shall be valid only for transaction options, as permitted by the organization from time to time in India, at POS, Payment
Gateway.

PPI will be at all times the property of India Transact Services Ltd and shall be returned to it unconditionally and immediately
upon its request.

The PPl is non-transferable and/or non-assignable by the Cardholder under any circumstances.

A written record of the PIN should not be kept in any form, place, or manner that may facilitate its misuse by a third party.
The PIN should not be disclosed to any third party, either to the staff of the bank or to Merchant Establishments under any
circumstances or by any means whether voluntary or otherwise.

The Cardholder’s PPl will be debited immediately with the amount of the /spent, transferred, and other transactions effected
by the use of the PPI.

Sometimes the transaction amount and/or tips, surcharge, or exceptional transaction amount would be debited to your
account subsequently / at a later date.

The Cardholder will ensure that he has sufficient balance on the PPl to meet any such transaction.

The Cardholder shall not be entitled to withdraw funds by the use of the PPl in any way through ATMs or any other source
available.

Once the transaction (Add money or Load money) is initiated by the customer is successful, then neither the said transaction
can be cancelled, nor the transaction amount can be reversed to the cardholder. However, a full KYC customer can separately
initiate fund withdrawal (send money) in favour of a pre-registered beneficiary account registered for the same purpose as
per the guidelines of RBI.

In case of such pre-registered beneficiaries, the fund transfer limit shall not exceed Rs.2,00,000/- per month per beneficiary.
PPl issuers shall have the right to set the limits within this ceiling taking into account the risk profile of the PPl holders, other
operational risks, etc.

The Cardholder will have an option to close the PPI at any time and the outstanding balance, at the time of closure, can be
transferred at the request of the Cardholder to his/her ‘own bank account’ (duly verified by the ITSL), after complying with
KYC requirements of the Cardholder. The Cardholder also will be allowed to transfer the funds ‘back to source’ (payment
source from where the PPl was loaded) at the time of closure. This feature is not available for Gift PPl customers. A Gift
cardholder cannot avail the feature of PPl balance transfer to any other beneficiary nor can claim for refund of the balance
amount.

The Cardholder will be responsible for transactions effected by the use of the PPl whether authorized by the Cardholder or
not and shall indemnify ITSL against any loss or damage caused by any unauthorized use of any type of the PPl or PPI, including
any penal action arising therefrom on account of any violation of RBI guidelines or any other law being in force in India and/or
state continent/territory law being in force in India.

You are requested to note that the PPl is valid till the last day of the month and year indicated on the front side of the PPI.
You hereby undertake to destroy the PPl when it expires/is closed by cutting it into 4 pieces through the magnetic strip.

ITSL reserves the sole right to renew your PPl account on expiry.

The Cardholder will inform the ITSL helpdesk of any irregularities or discrepancies that exist in the transaction details at
merchant establishment / online transactions within 7 days of the transaction being processed. If no such notice is received
during this time, ITSL will assume the correctness of the transaction. EDC terminals are machines and errors could occur while
in operation.

1132



TERMS & CONDITIONS

22. You confirm that you shall exercise your discretion while using any Services with respect to its cost, utility, or quality/durability
of services/products purchased by using the Services. Further, you understand that ITSL shall not be responsible for any of
your activities unless specifically agreed by it in writing.

23. All disputes are subject to the exclusive jurisdiction of the courts of Mumbai in India.

E.

10.

CARE TO BE TAKEN WHILE USING ONGO PPI/SERVICES

ITSL, through the Site only provides a mechanism for payment and you are informed and agree to the following:

ITSL does not assume any liability on behalf of the party to which you have made any payments.

ITSL does not have any liability to return the amount paid/ payments made by you.

ITSL does not assume any product liability risk or liability towards the quality of the goods purchased or services availed
from the third party through the Ongo PPl or Prepaid Payment Instruments; and

ITSLdoes not assume any liability in case of compromise of the password of the Site or the Ongo PPl or Prepaid Payment
Instruments pin or the Ongo mobile app credentials by you.

Hence due to the aforesaid reasons you are requested to take adequate care while using the Site or Services.

You agree that you discharge ITSL from any liability towards any wrong or mistaken payments made by you or loss
suffered due to negligence or lack of care while using the Site or Services.

In order to use the Site/Service, you may need to obtain access to the World Wide Web, through devices that access
web-based content and pay any.

In addition you have all equipment necessary to make such connection to the world wide web including a computer
and modem or other access devices and pay any service fees associated with such services.

EMAIL/MOBILE ALERTS
Email/Mobile alerts shall be made as per ITSL’s policy on the same, which will be subject to the applicable norms.
ITSL would make the aforesaid alerts to the email addresses or phone no given by you. ITSL shall not be responsible for
any delay/failure of such emails or SMS.
ITS shall not be responsible for any failure of communication in case, you do not update your mobile no or email
address with ITSL.

PROHIBITED CONDUCT
By using the services you agree that you shall not:
Use the site or any other services for spamming or any other illegal purposes.
Infringe ITSL’s or any third party’s intellectual property rights, rights of publicity, or privacy.
Post or transmit any message which is libellous, defamatory, or which discloses private or personal matters concerning
any person.
Post or transmit any message, data, image, or program which violates the Law.
Refuse to cooperate in any investigation or provide confirmation of your identity or any other information you provide
to ITSL.
Remove, circumvent, disable, damage, or otherwise interfere with security-related features of the Services and this Site
or features that enforce limitations on the use of the Services.
Reverse engineer, decompile, disassemble or otherwise attempt to discover the source code of the Services or any part
thereof.
Use the Services in any manner that could damage, disable, overburden, or impair it, including, without limitation, using
the Services in an automated manner.
Modify, adapt, translate or create derivative works based upon the Services and this Site or any part thereof.
Intentionally interfere with or damage operation of the Services or any other user's enjoyment of it, by any means,

including uploading or otherwise disseminating viruses, adware, spyware, worms, or other malicious code or file with
contaminating or destructive features.

11. Use any robot, spider, other automatic device, or manual process to monitor or copy this Site without prior written

permission.
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12.
13.
14.

15.

16.
17.

18.
19.
20.
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Interfere or disrupt this Site or networks connected to this Site.

Take any action that imposes an unreasonably or disproportionately large load on our infrastructure/ network.

Use any device, software, or routine to bypass this Site's robot exclusion headers, or interfere or attempt to interfere,
with the Services.

Forge headers or manipulate identifiers or other data in order to disguise the origin of any content transmitted through
our Site or to manipulate your presence on our Site.

Sell/ sub-license the Services, information, or software associated with or derived from it.

Use the facilities and capabilities of this Site to conduct any activity or solicit the performance of any illegal activity or
other activity which infringes the rights of others.

Breach these Terms & Conditions or any other ITSL policy.

Provide false, inaccurate, or misleading information.

Use this Site to collect or obtain personal information, including without limitation, financial information about other
users of this Site.

G (a) Special Terms and conditions for NCMC Zero KYC Ongo Ride cards.

vk W e

10.

11.
12.

J.

Also known as PPIs for Mass Transit Systems (PPI-MTS) Reloadable Prepaid Card (“Card/the Card”).

This card will only be used for Mass Transit system viz Metros, Buses, Parking where the NCMC network is enabled.
These cards do not require any type of KYC to be done.

The validity of these Zero KYC NCMC cards is 2 years and it expires on the date printed on the face of the card.

The Card is not transferable and may have pre-loaded balance or a zero balance in the offline wallet at the time of
issue and shall be valid only in India.

No interest shall be paid or payable by ITSL on the offline wallet balance on the Card. It shall be subject to the Terms
and Conditions mentioned herein and any additional conditions stipulated by ITSL from time to time.

The feature of ATM withdrawal facility is not available in this type of card.

This card can be converted to a Full KYC card on the sole discretion of the card holder upon providing all the necessary
documents required for a Full KYC customer.

The Cardholder shall be able to load the Card up to a maximum value of Rs.3,000/- (Rupees Three Thousand Only) at
any point of time. This maximum limit is subject to change as per RBI guidelines.

The charges for loading money shall be applicable on this card as mentioned under the TnC for all PPI(specific clause)
The charges are liable to be changed by ITSL from time to time.

All the Ongo Ride NCMC cards are pre-activated and Service area created.

Balance in the card would be transferred only in case of Card damage or Card not working condition. The balance
would be transferred upon receipt of the old card by the designated employee of ITSL.

THIRD-PARTY LINKS & INFORMATION ON ITSL SITE

Some information appearing on the Site is provided to ITSL by third parties. ITSL will have no liability in respect of any
loss or damage arising from third-party information, including the manner in which the information is displayed or the
way in which it is interpreted by you or any third parties.

You have the option not to use any Third-Party services or links hence you shall be responsible for the choice which you
have made while using such web links.

Using third-party links to sites may make you agree to their site's Terms &
Conditions.

You shall not post links to third-party sites or use their logo, company name, etc. without their prior written permission.
ITSL does not have any responsibility or obligation because of your use of third-party links. Such usage at all times shall
be at your sole and exclusive discretion and responsibility.

ITSL is not an agent for any of the Merchants listed on this Site and ITSL has no responsibility for and no liability
whatsoever in respect of the conduct of a Merchant or for the quality of the services/products of the Merchant.

NO WARRANTIES
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1)

2)
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ITSL and its officers, employees, agents, and contractors give or make no representation or warranty (either express or
implied) as to the suitability of the Service or this Site or its contents for any purpose or the completeness, accuracy,
reliability, security or availability of the Service or this Site or its contents; nor do they accept any responsibility arising
in any way (including from negligence) for errors in, or omissions from, the Service or this Site.

ITSL disclaims all warranties whether express or implied, including but not limited to:

a) That this Site will always function without disruptions, delays, or errors. A number of factors may impact the
quality of your communications and use of the Site and may result in the failure of your communications
including but not limited to your local network, firewall, yourinternet service provider, the publicinternet,
thepublic switched mobile network, private switched mobile networks, and your power supply. ITSL has
no responsibility for any disruption, interruption, or delaycaused by any failure of or inadequacy in any
of these items or any other items over which they have no control

b) User ability to use the Service through the Site

c) User satisfaction with the Service or the Site

d) Security and privacy of User data

e) That bugs or errors in the Service and/or the Site will be corrected

That the Services will be compatible with all broadband services and modems and ITSL disclaims any express or implied
warranties regarding the compatibility of the Service with any particular broadband service or modem.
Makes no express or implied representations or warranties about the Services or the Site and disclaims any implied
warranties, including, but not limited to, warranties or implied warranties of merchantability or fitness for a particular
purpose or use or non-infringement. We do not authorize anyone to make a warranty on our behalf and you may not
rely on any statement of warranty as a warranty by ITSL.
That ITSL team furnishing Services to you in connection with this Terms & Conditions or the Service will not be liable
for any act or omission in relation to the Site.
You may receive messages that educate you and provide information to you on the Ongo services and related terms
and conditions.
You confirm that you allow Ongo to make available to you, relevant Deals and Offers, and you agree to receive SMS on
your registered mobile number and in- App messages informing you of such Deals, Offers, and other notifications.

LIMITATION OF LIABILITY

Your sole and exclusive remedy for any disputes with ITSL is the suspension of the User's account with ITSL.

In no event shall ITSL's total cumulative liability to you for any and all claims relating to or arising out of your use of
this Site, regardless of the form of action, exceed INR 100/- (Indian Rupees One Hundred only) or the actual loss
whichever is less.

All dealings and communication arising from ITSL's facilitation of interaction between any Merchant and User will be
between the Merchant and User only and ITSL is not responsible in any manner for any communication between the
User and the Merchant and has no liability in respect of such dealings whatsoever.

INDEMNIFICATION

In no event shall ITSL be liable to you (or to any third party claiming under or through the User) for any indirect, special,
incidental, consequential, or exemplary damages arising from the use of, or inability to use, the Site. These exclusions
apply to any claims for lost profits, lost data, loss of goodwill, work stoppage, computer failure or malfunction, or any
other commercial damages or losses, even if ITSL knew or should have known of the possibility of such damages.

You agree to defend, indemnify and hold ITSL, and parties/persons acting under it harmless from and against (a) any
claims, actions, demands, liabilities, judgments, and settlements, including without limitation, reasonable legal fees
resulting from or alleged to result from your use of this Site, (b) any loss, costs, damages, expenses, and liability caused
by the use of this Site, the User violation of these Terms & Conditions, or your violation of any rights of a third party
through the use of this Site and (c) any indirect, special, incidental, remote, punitive, exemplary or consequential
damages arising out of any of your act or omissions related to these Terms & Conditions.

PRIVACY
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ITSL treats and protects the personal data of the User when using the Services. By using the Services, the User agrees
that ITSL can use such data in accordance with its policies.

The User agrees and understands that the User is responsible for maintaining the confidentiality of passwords
associated with any account and to access the Services and that the User shall be solely responsible to ITSL for all
activities that occur under the user account.

In case of any unauthorized use of the User password or the User account, on becoming aware, the User agrees
to immediately notify ITSL at Help@ongo.co.in

INTELLECTUAL PROPERTY PROTECTION

ITSL owns all its trademarks, brands and service marks used in conjunction with the Services offered by ITSL, including
the copyrights and database rights in the Services. Without the express consent of ITSL, the User may not publish,
distribute, extract or reproduce any contents provided by the Service. For use of any third party's intellectual property,
the User needs to get permission directly from the owner of the intellectual property for any use. Third-party
trademarks may appear on this Site and all rights therein are reserved to the registered owners of those trademarks.
The User acknowledges that any intellectual property, which is not specifically mentioned to be owned by ITSL, is owned
by their respective owners and the owners have a right to take appropriate actions against the User for any violation,
infringement, and passing off.

At all times the User is governed by and subject to laws regarding copyright, trademark, patent, and trade secret
ownership and use of the intellectual property. The User agrees not to upload, download, display, perform, transmit,
or otherwise distribute any information or content in violation of any party's copyrights, trademarks, patents, trade
secrets, or other intellectual property or proprietary rights. The User agrees to abide by laws regarding copyright,
trademark, patent, and trade secret ownership and use of the intellectual property and shall be solely responsible for
any violations of any laws and any infringements of any intellectual property rights caused by the use of the Site.

GOVERNING LAW AND DISPUTE RESOLUTION

Except as otherwise described, all content availed by the use of this Site are made available only to facilitate the Users.
ITSL makes no representation that the contents and Services are appropriate or available for use in other locations. If
the User uses the Services from a location other than the location where this site and Services are controlled and
operated, the User shall be responsible for compliance with applicable local laws.

These Terms & Conditions shall be governed by and shall be construed in accordance with the laws of India. All disputes
relating to the Terms & Conditions shall be settled in the Courts located in the city of Mumbai, India.

You agree that any cause of action arising out of your use of the Service or Site must be commenced within 6 (Six)
months after the cause of action accrues or you become aware of the facts giving rise to the cause of action, whichever
is later. Otherwise, such cause of action is permanently barred.

Where any legislation implies any term, condition, representation, or warranty into the Terms & Conditions or the
privacy policy and that legislation prohibits exclusion of that term, condition, representation or warranty, then that
term, condition, representation or warranty is included.

Subject to the aforesaid, any disputes shall be resolved by Arbitration through a sole Arbitrator appointed by ITSL. The
place of Arbitration shall be in Mumbai and the language of Arbitration shall be English.

Customer Liability in the event of unauthorized Payment Transaction

In accordance and subject to RBI guidelines vide DPSS.CO.PD No 1417/02.14006/2018-19 dated January 04, 2019., a
customer’s liability arising out of an unauthorized payment transaction will be limited to:

S. No.

Particulars Maximum liability of customers

Contributory fraud/negligence/ deficiency on the part of the PPl issuer,
including the PPI-MTS issuer (irrespective of whether or not the
transaction is reported by the customer) Zero
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(b)
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Third-party breach where the deficiency lies neither with the PPl issuer
nor with the customer but lies elsewhere in the system, and the
customer notifies the PPl issuer regarding the unauthorized payment
transaction. The per transaction customer liability in such cases will
depend on the number of days elapsed between the receipt of
transaction communication by the customer from the PPl issuer and the
reporting of the unauthorized transaction by the customer to the PPI

issuer -
i. Within three days# Zero
Transaction value or X 10,000/-
per transaction, whichever is
ii. Within four to seven days# lower
As per the Board approved policy
iii. Beyond seven days# of the PPl issuer

(c)

In cases where the loss is due to negligence by a customer, such as where he/she has shared the payment

credentials, the customer will bear the entire loss until he/she reports the unauthorized transaction to the

PPl issuer. Any loss occurring after the reporting of the unauthorized transaction shall be borne by the PPI
issuer.

PPl issuers may also, at their discretion, decide to waive off any customer liability in case of unauthorized
electronic payment transactions even in cases of customer negligence.

# The number of days mentioned above shall be counted excluding the date of receiving the communication from the PPI

issuer.

Q.

1.

GRIEVANCE REDRESSAL POLICY
The company has a dedicated 24*7 customer care cell which will look after all customer grievances/complaints and
customers can reach us on 18002676646/8976003000
If a cardholder has any grievance, he can mail the complaint to help@ongo.co.in or can call at customer care cell and register
a complaint & get the complaint number. The complaint shall be resolved within 3 working days or as per the TAT.

If the complaint is not resolved in the above time frame, then it gets automatically forwarded to the higher authority in the
Customer care cell. The resolution time is 7 working days.

In case the complaint remains unresolved, the customer can write to the nodal officer, customer services, and grievance
redressal and the same will be resolved in 7 working days from the date of escalation to the Nodal Officer.

Customer Care Contact Details
Contact: 18002676646/8976003000
Email Id: help@ongo.co.in

NODAL OFFICERS:

a)

b)

For Regulatory Compliances

Sudheer Parappurath

Email: sudheer.parappurath@ongo.co.in
Phone No: 02245766612

For Customer Services & Grievance Redressal

Revati Kamble

Email: revati.kamble@agsindia.com
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Phone No: 022-45766547

ESCALATION MATRIX

Level Name Phone Email Id

1 Helpdesk 18002676646/8976003000 Help@ongo.co.in

2 Chitra Nair 022- 45766292 chitra.nair@ongo.co.in

3 Revati Kamble 022-45766547 revati.kamble@agsindia.com
SNo Escalation Level Name TAT in Days Days

1 Level 1 Helpdesk 2 Day 1

2 Level 2 Chitra Nair 2 Day 3

3 Level 3 Naveen Moses 2 Day 5

4 Level 4 Sudheer P - Day 7
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T 319 3 I9TSE AT 3H ATTTSE & SIRT T 3 AaT31t o7 3UANeT F°lat o FoIT 3meY S &, Y 39l e fali@d & IR
# fafrad faqRd fnar STar g 3R 379 JgAd 8

&. fergEe
faeeer g adt & AT sTaerEat fr wigpfa

1.

https://ongo.co.in (3H% YRATT “HISe” Fgl SIUN) Th JITSE ¢ Tordehl TaMHAd 33T coide fafAes
(3T YT “TSEITHTS” Fgl ST & UM g, S (FRAT) Fur Ifafags, 1956 & wraenaii & JAdad
AT v e B

IMSETHU, EeFileilol HETH ATl HaT3il oh egadl g # § 3R g8k I 3911 Ud foAuer=T Jomell 3ffaferarst 2007 &
A Teh WISl $[ITATeT Ua fATered JUTel, 31 faw & HI-HTY ‘3T (‘Ongo’ )5S & ATH dTell Ueh dlelc AaT g
ST REST ITATT HETH AT § (ST TRaATT 3N gl Seam) fwet atere, fee #1$ 3iRgs: dis fre 31 daaare
WIE #13 fAe B
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10.

11.
12.

13.

14.

15.

TERMS & CONDITIONS

SHeh AT E1 A ART RoTd b & o] ATTGS! o AR HTSETHTS SaRT 92T T STTet aTell ITT-HAT S-alele
Yar/ s GaT & [T 3MSETHT o Tsilehel 15 HTAH G|

foarereT va eret (TRl e FieAITTehT 31fRfei#, 2000 & 3THR Teh Scidreliole AT g

TSI Td 2Tl Teh oGl YTl SaRT 3cdTied & 3R $o7 9X fehdly silfcien o fSfieer gEaraRt & Jraeaehall =7gi ¢ |
ToetreT Ta 2 e Tl Tl ol ah JeTuTeTel H FehTTRId &, 3R o] AR shiofail, iz, faferassir, fgem-farder 3t
TISERIUTH o Il SaRT AMA &, S8 gl oAfeheT Sooi deh HAT T61:(h) HRAT aer Tafa#, 1872; (@)
T Sie@f@aenr fRfaA, 2000; (31) FoA Fegiarehr (STad & TAT Td Gihad qur Faeereie safedrd
STTARY) fia#, 2011; () a1 ST (Fegadt geamEt & fou feer-fadern faas, 20111

fAreereT v et i EiT gl TR ASETHTS 3R 310 3UARTERAT & J1 (SHe TRaTd, ST81 H69 & HeJaN 3TaedqH
¥, JTeel-eelenT “31TT” 3T “3UUNIThl” FHgT SITTIN) Teh J TG STEARRY Bl PR IS 21T |
IEETHTS o T e g erdl, 3o, fHetar sifaar 3ik/ar 38 ase & fafse 87 & forv a7 fafse dar &
foreamATa $9 & ere] 3w A, o off Reere va eraf & w9 7 Aver o 8, 31 fred off @, 3moent fnedt oft g
ohT q& T T Torar FeiereT st o JTUehR uree €, 3R 38 TohR T 10 SeelTd 319 IX STEdshiy gt |

$H Teh o fohdll T S elTa o d1e 8 HIST T TR 3UATIT HAM AT TATereT T At & Uefed o [T 3Taehr FIpia &
T F HATAT ST, SHAT 9] & |

i rfaRea A=, sredieton, Ferar ifaat 3iky/ar 59 ase & fafise & & forw ar e dar & fovamseg
T @ 9] 37 AT 1 811 37 [Aaeret ud 21 3 197 & T H AT ST, S Aeh 39 FARISE 9§ 3Tty 78T Hrr
AT

31T TIHR A ¢ Toh GHR GART 9T T 315 JATHT T AITH 33T o TolT 3T 37 folaered 3R 2rdf garT 98 e

AT & 3UANT & foIT T TaHE qUIAT HTSEITHT dhigdds WX 9T grem, fordT o a9 oX foar fondly epre
AT TEU 379! S8 afId T ST HeheT & |

S HIST SaRT L T SATTdTel HATT 08 TR 8fY cafehet oh folT STTsEr 81 & ST 18 (6RE) a¥ @ st G 1 ¢ AT o
ZOY UG JMSITHTS SaRT 3 ST HT 3T el A e o o a1 geram = g

37T ToRaT off 31 STy AT TEAT T T RO A6T 3T IT 3, GgdTeT AT vl 1Y 31+ ST AT TEAT & AT TIY T
IS T H FHUeT AT HeT bR F Ield I AT sTal hial|

ATST SaRT TR STt aTel fohdT 3T Sgela T STThRT I 31a9Td et o Tolt 3T TAY FAY W “fAee vq e foid )
S|

e 3uent 31 fAaeeT Ua erdt (3R 3foatd a1 58 a1 & QA o IR & is i UReT I =i 81 af gt 319k dareli &

3T &oT 7 THeoTdT 1o, O 71 fW 97T Savet TSSO &1 forgd|

Email: support@ongo.co.in

g. faaus v9 adt & Qv suahresat fr wefa

1.

39 ST Y & fob, 3T 3o TAaerait 3R el o, foeg IMSETTaTS SarT AT AT WX HRAM FhaT S Fehal &,
AT T6, HAST T § 3R ge7eh Ui areg gl & forT A AT 8 |

39 e T 8 o 31 et 31T 2t st wliehed AT ST AfE () 319 38 A5 A1 3TAET I TE 8 A1 (W) A 39T
S TIST & ATETH T U Y STl [har i Far Fr 3uAar F R
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3.

TERMS & CONDITIONS

$H AT I T Qa3 & T HfaRerd [Faee g aehd § (o1 fob il femr-farder, 3R o) St 3@ fafarse dars
3T 3UNRT T 37T MR et 3R 3T Forareratt 31 2rit o forw reqqfed avder | afe 31mor Ot formelt Tramait & forw oot
T TFHH e T Tdehod GoTd &, Tl 3TTTeh! 3H AT T FHI T Rere fofereial IR et Tl Tt Srdar| 37 Gaait
& 3NN SN 3T 38 FehR & T Rerd faRiT-fAeRit 3R f2#AT o1 arerst et o felw HgAd & |

. IYATHAT II=EdT

1.

39 FIefail Y o ¢ (o A A 18 TY) 3R 3T ITH ISETTHTS o HIY Teh STEARRT e ST el o TSR,
IReR, 3R e g

3T U U ST 761 & Torel HRATT hlofedl, AT 37T ST61 o TAdTHT & IT STR1 § 7T HST T 3TART HA ¢ 37 o Aied
3T 2T o lofedl, o AN $H IS T 3TN et AT HATT UTCd el H felcifod, AT, AT A1 fomam aram |
TTST & AT o Tl ITdT IMSETTHTS T AR ATHTReT JHTTaTRerdr3if & 3refie § 3R 58 a1 & A3 F7T )
L &let aTell HTSETTATH T Haradl i & 37efieT 1

IMEETHTS & UTH ITg ATUFR & foh ag 3maepr T 8 IR &1 Rt f[Afése v 9 3@ ase & 393ier & fow
SATHTeRT g T 3TTaGeT 1 3EHR |

ITEh T ATl ATEH o TT H AT Fd T 3oTHT ATH, A5 hATh 3R ST A Fr STTPRY ST 3T &
glaTeh, TH cafaradr &I, Sl 3Tack HeUaeR HIAT &l TG o TolT HYUT FargwdT AMee Fofell I6d ¢, 99 Gree W
HaATIHT SEATASI T ATE FTATTIAT HSTeiT AT TS FeiT g1t |

TAAH AT dTele AMesh fahdT 3 AL 3 €. 10,000 (FUT GH AR ATH) ek I A 1S F Th ¢ |

HYUT haTZ & dlele ATEeh 2. 1,00,000 (FUT Ueh oI HTH) TTh 2l TR Yo1:cA1S & Heel ¢ | GTelTTeh, AW TR fehely 3y Ty
WX F. 1,00,000/- ¥ FITET o7& 8leil ATV |

qige ST 6 AR 7 & foIT U &Y 9718 TAT R3S & ATTEST & 38R 7Sy 7 agarra & el g, A FS 8v|

.8910 3 derar

1.

4.

IMEETTHTS HIST & ATEYH W Tgled T a0 SATATRAT (Freraairet arel, Vet SerdT, [shd1/ v Td Qarsit & yarar ar
S8 YehIX & 3o SATIRY) T §[ITCATeT it ohT Ueh GiatiTolereh 3T GRIATT ALIehT T2 el § | SUIFaAT3T o folv A1se
T 3TN A g 3T 3ifeTeniarere/ars der AR afsha 3R 31fedca A glem =nfgu|

38 313, 3o TAaeret 3R erdlf 31 3foaf@a darsil & 318 § 3uderd Yard a1 O fard fSieg §Ha 7T W 3MedTHTeT
CaRT 3eTeht WIS TR e foha a1 8, 3r-HTA alcie Tetly Aarsii #fgd AT 38 T T 37 FaTd ST [1dTe
HHTET SUCISH Il § Tolos HHT HHIA I SAIST ST HehclT & (3H FehR ol HefY Qar3ii &l Fac= 39 8 IT HH[E 3T &
“JaT” AT “TATT” Shgl ST, T Yh Sl ATHAT &) |

AN AST & ATLTA T JAT3T T YT Shadl 3Ieh GART [T ST TohdlT & ST 3eT [edaeleT 31X Tl & T fhe a7
foerereT 3T 2t o1 3T GaRT 3TgaTere fohT STt & 31T & 3R §HT §HT TR AREITS/ Wit/ 3= Frieenor
EaRT ST fohw 91w feRmr-fadert iR 3orhr wefra Aifadi & 3reheT 81

T eh: TE Yo TdIad el ¢ IR THAT FHY W Feolld & AT g

%) 3T YAt & fAv yafad e & 3gar Nas &1 & faT JeR ofemar S|
) HegagR Yooh AN Uo7 RAC e, #1S A & Sl 3N 58 dgol w0 H1S & AT Yooh, AT Yooh,

gcaTie STgl o] &1, HegdeR TR 1 3fde ufafse ad @77 a1 Ga & 3id # Was #15 # sfae & s
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) WS &S & IUAT W o] THR / Yo HISURH(HI) H His 8 99 oo QU e amsdvave garn

B))

s)

TAT-GAT 9T §NT 60 / se o Foha B

g fageet 3R erdf F weRia gl arel frdl off YoIRT / gehl & FAT-HAT W oE] g arel SiedeT 3R
T IURI/FT ATTAST AT &

THT HISHATCHS Al & JHR AT 3l diicd A1 9I9S $faTdrel A= & 3ugerd A A A
AT deh Sfed gt feham Smeam].

derar 3R FEURSF FTIAT:
s F1S (T7:318 3= A9 31 Fivre #18) Il 7 Fr AT @ 3 aut & Rodu

1.

10.

11.

12.

13.
14.

AT HdE ArerAT T Ferar Irafey TATCT gleT A 45 & gl IMEETHTS g AT FH1S YR I SHA/THTATH &
HIETH 8 gad |

AN ATl ST ATgeh! SaRT 1 AN AT 3HY TATET HHY & ToIT UFAH o181 FohU 91T § 3og SHl/THUATH & SR T I
TR SiTet o iTe; fAATSsRar oh ik o) gefiehet foharm SITEaTT | 56 Yeh o A TSR dlele Wil # TE 91 3157 TRY T 1 |Tel
1 TATSSRaaT & a1e, R3S - & 31T 3T STehdt & fde 9X STed o sean | S argept st
e A e Teh HElel shl 3TUAH FAT &1 ST IR R bl HTAH STeclt FhT STt e SadR THUATH Aol S|
IMSETHTS 3H e oX dIN3ms o1 Tl g8 e AW U A1 39 @Teret & derar afes Faed g1t & 3 a¥ a1
3% o1 AR g1fed T # gEATd R HLf|

TS T SR 3R 3TN AT, AT FAT W ST Cleotare ATATH fol. EaRT AT HRAT RoTd o 3R 77 §79T |
g fafo AT gaRT ST foht a7 3R o] [Tt 3R fafaaewi & 3reier grem|

STRY ST AR 3UNeT hdatt T T8l e 91w fovaerait 31 relf qamr 3R T aoa R FATR foht STl o 3re]ar i
gl

WIS IS shael HeFagR [dehedl & fTT 3 g Sl #R #H, NIHITH, 1T e TR HEATHT aRIHAT HAT T
AT A TS

s 1S Feft T 33T Creotare widaw for. it Fafar gl 31k 3reqrer i Sirer ox 3@ f9am eret 3R i witer fear
SiTeaT|

WS 1S fordT ot IR FRUfA 7 FrsuRes garT sgediaroiy sik/ar - &

T TR o T, STeTE AT Al A T Ae) 1 Tor@d Repls AT 3@ S Arfg e i foReT ik 98T ganT s ITerd
3YATAT T FITH AT HebclT |

oY off aRTEAf & a7 ey ot Trerat ganT IR TaIAET &) A1 3+ YR I, e Fr fhdy frax ge7, ar v S &
FHARY AT ATIRY FTISaTAT & GHET Fehe 78T el AR T

SIS IS & YA G@RT T 31T G, gEATAR 3R 3T HeIagR I TR o A1 ISR H1 H1Is H18 Tl sTae
T foram SrTam|

F3 el Tegaer TR 3R / a1 ey, 31fOHR a1 379arecAs TeaagR TR 3M9e @i & 91 # /a1 & Ay A 3fee
CagaRCILE)il

FTISUNE iAo HIT o 38F 918 T8 Rl i FeaagR &1 qfct & forw oiied A9 TR $ivs #18 ) 3uest 3|
FISYRS YIS FHIS o 3TN G@RT haT HT Teh & TEITH 37 fohdlT 3T 31 3TcTey T o ATETH U I Toldhlelel
I §hGN 161 81T |

15.T SR 319 e SN def-aol (VS Hell AT &S Fell) & fhar Srar §, o & af 3ad ofeldel Teg fovar o

Hehell &, o & olefced RN FEUNE & aqd H ST bl g1 gleliieh, Teh YT Harsdl AMgeh FREES &
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et & AR 34 3T & v Gofied 3R qa-Goiihd el @ & 9a7 7 e @ ws e
(F& §90) Y& A Fehell B

16. T8 qa-Uoiieh oTeATRYIAT & HAH H, @S 37awor v diaAr gfd ememedf g &g €. 2,00,000/- & 3ifeh =g
g1t i3S San3t & i arRe F ANf@F NEEd, 3T aRares AT e FF cae & Wa
U 8 AT & $fiaR dier eI aer &1 fRer g

17. T8 & YA a1 FTTIc HeZagRi o folt ISURe THFACR 1631 ATg S8 HISUR SaRT Teihd fohar ram g ar
ST feham aram g1, 3R 3TRE3TS feeniaideit ar TR 3 o] fohely 8 317 shlofet 3R / AT 9N H AR AT HeTedlq /
8T Tl & e T Soeleret & HRUT 3ceet fahdll 8 ESTcAs SHRaTs afgd WUs &S AT afele & fardl 8 g &
37 TRIThcl 3BT oh HRUTIRT GU Foel oY TohaTeT AT &7fey & eIt 3Msirvauel h arfergfet v smwat|

18. 3TTIH TG EATeT 3 TW T e T 11l § o s 18 38 At 31k a & 3nfed et aer dr ghar & o s
TS & HTH dTel 3131 3 ST SATCAT | 3T TeIegaRT HI9S S T 3 Te FATCA/IOT 81 TR 58 Yoehlg g h g &
4 Thsl H HIceh 75 hlel & [T aeielaice g |

19. I FATCT g1 IR 31Uk TS o AdTeRIUT & T ThATT HTFR ST & a1 |

20. SMIRY GfASaTeT / HiTelssd HeadeRi # HeadeR & faavor # Algg et o sifaafaaanit ar fawarfaar &
TSR ITSATHT HERIATSES I HEAGER FfhaT IoT 8 & 7 At & ek giaa wm| 3 39 3af &
ERTeT 58 YehR &1 h1S Afeg oTee AT BIa &, 3TEETH TS CaRT HeagR &h! Gedar ATl SiTual [$Eref effieteq aefiet
& 3R afarers & wwr IRt afea g et €|

21. 3779 YFSE el 8 Toh 31T Tohely off Qarait 1 STANT S THY 3HehT AT, SYAINAT AT J[0Te1/Aar3it 1 suriica/
Jar3it & 39T & @S 77T 3cUTE & G&oT # 3T TAdeh o1 3UANT T | ST T &), 3T FHSA & o 3rsdvaue
3oy fardy st arfafafert & fare foeAeR =7ET e STaas faflrse 30 & faf@a 7 sas carr esfa ar s &

22. G faaTe TR A HS T 1eTelcll & 3oy &TATRR & 3efeT B |

F 3ifeanaree / AAT3T HT STANT FIS TAT a1 S arelt Graenfaar
1. MSEATHTH, HIST oh HATCIH § chalol $[ITcTeT & ToIT Ueh SHIR-AYUTTC ST il © 3R TTRT STeTehRY & STl § 3R
fArfaf@a @ 3ma wgra 8
F. HSETHTS 3H T&T T AN & s AT Al Al foreeh [l 3M79et sferareT R §;
. 3F @RI 3eT i 7S RN / AT 7T $Taret ol & HIS STAT HETHTS F I e 8,
2. 379N dlele AT NS SITCATLT HTEI oh HTEAH W TRIET IS FEI3T HIIT0TaT AT fohaly $i1 Scure ST Sifee a1 e
T&T T ol 315 JAT31T F 19T 38T o U IMSETTHTASTAT IGUT TgT il
. 31T9h SaRT HIST & UGS IT JfeTeldlole I1 WIS $ITclleT ATerT Ot AT HieTall HSTSer 0T STAehRET o =R A7 77
B ST & HTHS & TSETHTS IS I dT JGOT AdT |
. AT IU ST dote! & HIST AT HAT3HT T IULTIT hlcd AT ITIE JATCT HITETA STt bl eI T ST
gl
39 THA & T 31Taeh S@RT fohdlT 8 TelcT T 87T & fohT aTT $[ITcATeT T SITORETET AT HIST AT JaT3HT T 3UZNT el
HHI HATA T Y & HROTET AT o 9T 31T e 8t ST & TSETHTS ohl Hebel il o |
. TT3C/TAT ST YT Flat o [olT, 3TIh! 0 T3a18H o ATEIH A Tos a1 dd I TFH UTCd el Sl ITaThdT grair
i A9 JTETR WA T Xl &, 3R SHeh [T $aTcATeT eAT gram |

w

I

o

(o2}

1132



TERMS & CONDITIONS

7. FH 3TET,Ueh Hoged 3R ASH A7 3-g T H f3a158 g Ies a158 A U 38 d¥E ol helarele] hial & Tl Fefy
31far 3UeRToT 310 9T § 31X 38 Yeh hr A3t @ 53 e ek 31ar |

T. $AA/ANESA IeTe

1. SETHTS A o ITHR SA/ATSIS 3TTC ol ST, ST ofla ATAGs! o 3efA gial |

2. 31T9eh GaRT [T 1T SHS T AT BT ShaATeh T HTSTTHTS Jaferd ITeTe A9l | $H Th & SHoT IT THUATH H glel
arelr fondlT i1 31/ fawherar & forw smsdroaud fSFaeR 6T gief|

3. 319 GaRT 39k AT hATeh AT SH TdT ITSCITHT oh AT AT w1g] T ofled h [efa 7 FaR i fovely
A fawerar & forw smsdivave faFAeR &1 gt

&. fAfeer meror
QAT3iT & 3TN GIRT 3T HeATA &2 & foh 39 fAeafaf@a A8 w4

1. 3faToAT SA Aael (RAfH) I7 317 IN-Freeh 32t & faw drse ar Y 8 317 Qarait 1 3uier|

2. ESATHTS & AT fordl 3 R U7 & diefies Fuar 3R, TaR a1 fAsrar & AfUsRT &1 3edad |

3. IS off UaT TR UIEE AT AT AT Y fAeToledeh, ATl R 8 AT 5it oY off csafera & G fora fsh ar saferdera
fawat &t Jepe T &Y

4. 1S oY THT A, STeT, TEIN IT WA TS IT TN AT Sl hlofed T Seoltle] L 8l |

5. TordY Y STrer 3 e NeT IT 3T YgHTeT hl S AT HTSETHT T 3Tk eaRT Rl 1 3= SRR Taled it &
HoT AT

6. QT 3R 3 ArsT T FI&T Fth Hray I 0 e S Far3it & 3urer W aRAHT Fafdd X § 306 ger,
IRYEr YeT hT, 3HeTH AT, &7FT TETTAT AT He T TP HSTET STl |

7. Raa e, fadsiord 3, Wielsl AT 31T YohR & JAT34T AT fohdlY REH o T IS T IdT ol3TTeT T JATH FHaAT|

8. @mﬁwﬁwﬁaﬁﬁ@aﬂﬁ;ﬁmﬁwmws@aﬂ%q@mHﬁﬂﬁ,mmaﬁ,mﬁv@,mmaa@mﬁ
T FadTTerd diieh & 39191 el Afgd |

9. QAT HR 38 ATST AT 3HS TRl FER TR MR FAMET, TUAR, 3e]a1e AT et 1 [ fF A L=

10. 913t & IRt A1 e 3 3UANTHdT & SHF TG ool HATAGSTRT ST STeleT AT &7 HaT, e off
ATEET SaRT, fHA A § aRRE, TSI, TUAAN, d1Fd, IT HGSd AT &Tciared el aTel Bred & H1Y e
GATAATYOT 1S IT IS TCATS hiall IT 3+ TehR & el |

11. 13T ol g Tt 37T & 50 15 T TAaRTel a1 shidt et & foiT ol Qeile, T1SY, 31w Fadiold 3Tl
T gETATTI FTshT ST IULTT AT |

12.3@@@m3€m$@ﬂ@?§@mﬁaﬁﬂsmm?:lelsqs |

13. IS 81 O ShaTS el St eI G971 8 AT 3TUTTEIeT o & §HR SoIpreg e’ /wicdeh W &5 a1sT STefdil &l

14. 3 ET3C & YdIe Tdorel MNGehT T T aTe [Heholel & ToIT oY Y 3TeRTorT, AiFedT] AT TN T IUANIT e, AT
JAT3HT H ST STAAT AT ST STelet T TITH T |

15. TARY ATSC & ATLIH ¥ HATRA 1 315 Tl off Aol 3 et 7 FoTeT 3 forw a1 gARY A1ST 9 3mehr Alsfeelt 7 &
BT T & oI AMNent Y STl STehel ShlaT T UgATThaT3T AT 37 STeT H gL HTTT|

16. QaT3i, SRR, AT SEY 33 AT SHY GcToet AIFCAA T T el /H-eSHH I T |
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17. fordY oft Ot arfafafy o1 Farerer am fordlT o IR-arregett arfafafer ar s sifafafer & yeeter & #ier et & T, o
GER1 & JTTRRT & Seoltliel T 8, $H ATST hl AT 3 &THAAT3 T ITLNIT HL=T|

18. 51 et 31T eral ar ey off 3 TS EvaTe A &7 997 =T

19. I8V, ITeTd, AT HTH SATeThRT ITeTt] AT

20. SATFIITT FATARRY ThiAd ATETRAT et & fAT 5T ATSC T 3TN LT, form@a anfAer & foem frdr aredr » sg arse
& e ITARTRATAT o IR H G T STeThRT =T

S () T TAaHY SR FarEd) 3wt Uss w1 & forw @ s 3 o |

1. AT gifore [{¥ed (AR ms-vadnd) dsdd WS &S ("H1s/g H15") & forw ddi3ms & &9 & 8 Ser Srar g |

2. 3 IS T 3T shaol A TIToIe QECH o Fel, 541, ITichaT & Torw fohar STuem ST vaduaw sicas Tt & |

3. ST TSt o ToTT el Y T T KYC ShaTeY T TR ehlT oT8T Bl &

4. 3 SIRY FATSHT TAHTTHEY FHISf T I 2 Y § 3R Tg 18 & FW TUT ARG I FATCT & ST g |

5. TS GEATTUNT LT & 3R TR I & FHI HHeATSeT dleic 7 Igel H AISS Soid AT e Soid gl FehelT & X I hael
HRA & AT |

6. TS TR JHATSA dlele Foi TR IMESETTHTS AR IS SATST AAGT (AT ST AT & 18T 19T | Tg g1 3ot AT
3R erat 3R THT-THT W 3nsdvaver earT fAeiRa Rt oft afafera adf & srefa giom

7. 8 YhR & oh1S A TEUH Tolehrell i T Giaer 3uelsts 7g1 gl ¢ |

8. JUT TS HT 3AMEeh & [oIT AT FHT T2 GEATIST FEToT el R S IS I H1S YN & [ddeh I U7 dhargdr
1S 7 yRafda T ST ashar g

9. FISUR fohaT 3t T 31FHAA 3. 3,000/- (T TR TIY HAH) dh HIS AS I ThaT| Ig Thds AT RIS
feenfardait & rgar aRads & areha g1

10. 3H HS 9T 4G oIS ¥ M Yoob Hel A3S (FARISE Ts) & T Everdll & Tgd i@ IgaR o] glam|
HEETTHAV SaRT HAT-HHI T Yoeh H el fohdT ST HehcT g |

11. FY 3o USS TAHTHEAT 18 q-aishar § 31 Far & sorar g |

12. F1S & &ITATET Bl AT FIS o 1A o el T FEUTT F & 1S 7 AV TR gEaiaRd &7 Awaft| 3SEvged & AfAd
HARY GRT YRTAT TS IToel Blol T AT TR AT R Y &1 ST |

. MEATHTS FIse W Aa 9a7 1 o 3 sy

1. W8T R IERIA TO SATTHRT HSCITTHE &l 3oTeh AR T8 GIRT ST IS 315 § | o ¥ § AT Safid &
TS & AT TS alies & 39k aRT AT foRa oY e 9ait qarT SEeh! caredr &l 913 8, 38 Afgd, draR 9T & STiefeny
U 3cToot glet aTel el 8ff sTehaTet a1 &7 & forw mSérvaver i 1S ST =1¢t gram |

2. 39 9TH dTER J&T JATU T foidh T 3TTTT AGT el T Tdhod &, SHTOIU 38 ThR T ad ook T 3UIRT Rl THT
3T G@RT o 10 Fyehedt 3 forw 3 freAgR gl

3. R ueT ol & TS ATSTH o 3TANT A 3T 3o7eh HIST o e il 3R 21l & FEaAd 1ol 95 FehelT B

4. 39 e 98T AISCH o ToIT feleh WIee F1ET h{el AT 3eTeht Y T TEd FIT & T9=1T 3eTehl oll9M, shusil #A1H Scarie &
3TN AGT HIT|

1132



TERMS & CONDITIONS

5. draR gaT foler & 319k GaRT 3TN & HRUT HATSEITHUS I s HY THFAGRT ATaeTdT 181 g1ef | 38 YRR I 3TINT

Tt AT 319k ThaATT U4 3ol [AdhIfeR Ud [AeAeRT 9 gramm|

6. SATHTS 3H A1 W ellacr ey off sararly i woie w78l & 3R fordlt it caramdY & 31<RoT & Haer # A1 sqrany

<l QaT31T/3cdTaT shY [UTarT & Tl ATSETTHT hl his TTFAGRT 3R fehelt 8 e hiearelr =181 & |

1. PIE IRE 8T

1.

ISEATHTA 3R 58 IAFRY, FAaARY, Tole 3R SheRTwHT ot 3eced & foIv sadar a1 56 A1ge I TS aTHA
Y IUGFAT AT SH AT AT SH WIS AT ST WA T AYOTAT, HeddT, [F2aeerdr, &t AT 3YTetdr & Hae &
farelY T TP T SaIeRIeT AT aREY (AT A 31ffcaerd a1 3iafifed) A & & AT T T ar AT sw AR A JeAT /, AW
3l o faIT fohall ol JehR @ (STaRaTEY Al ) ScUeet gt aTell fHFACHY T TP FA & |
3mEATHTS g3t aR e, O 31fReTed AT AR, F IEAPR HIAT 8, S AR Afohel Soal cleh HNHAT T8
. Ig o Ig Arse e fehefaes, ot Ir et & gHRM R HYaM | 3eteh TohR o ShXeh 31T0eh HeR hl J[0Ter
3R G18T & 3YANT il FHIAT R ohd & 3T 5TF IRUTHETET 39 GaR [AheT 81 GohdT &, 3T Iied
Trdeifae dit ) Raa far rar Alase Acas, fAsh alk 91 o fhar srar Atarger Aead 3R 3maeh fasten
I | So7 & Tt of AT 3 3 fonely ofY A, Forg R 3otam #1s forai=oT 181 &, & fonlt ot Rerar &
39T & HROT glarel foha off faesT, Tarrae a1 ¢l & T 3msédivgud i s fFeae{ A8 8
T. TIST F ATEIH T [T FT 3TN FIeA T STANIRAT T ATIT;
3. AT AT HIST & AT STARTHAT T T,
. 3YATTehdT & STeT T &t HR oerdr; 3K
. e fob ar 3N/AT A1$E A F9T AT AT T GERT ST
Ig foh Gard Heft sitsds arsit 3R AlSA & |y GEerd gian 3R ey off faRY siiss’s dar a1 AlsH & @y ar
AT & Fo 7 ITSETaTS T $T feasra I dfeifed arfedr & 3 S ¢
Jar3it T A1 F IR H FS o1 1RcTFd A7 IAART FULLIT A1 aRET AT Y § 3R el ot wapR iy 3iafeifea
IREN Y 3EARR FAT &, SoToh Tlgd olfohed ool dob AT oTel, fasraefierar $r arer ar 3iafafed arer ar fFer
T e AT 3UHNT AT IR-3eorert o [T regehercll | gAY 3R A IREY A o foIT g fonef by ot grfRep e 18t et
3R TRt 8T aRET & YT T 3T IMSETTHATS GaRT IRCT o 9 H FAIAT 7181 hY Thl & |
I o Sof farerait 3R 2ralf a1 Gar & Feer & 3T9ent & T Aar3it & e 3nediodve & drse & ey 7 o oy i
T 7T o foTT gt =7gT glatt|
3TOeRT U TSR 1o &1 Tehel & il 311l Har3it AR Fafd et 3R erdt & s #3mgerr ffard § 31% S’
3TAST IR g |
39 Y T 8 T 3T GEaTeT |l 3R AT 319 fIT 3Tersts 5Tt g 3Tl &l 1A T Tale ¥ & 3R 3T
SH YR & HiaT, ASTAT3T 3 e FEAT3T hl STTeTehRT &t & Tl 31Teh Tofehel HISTS ol shTehdR THUATH 3R 5o1-
U HELT 7o el o [T HeAd o |

. &gar ST IRHHT
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1. 3MSETHEUS & Gre frdT 8 [Aare & foIT 3ment T 3R 3170 3UAR § JTSETHT & AT 3IRThdl T &l
IGEEEE

2. fordd oft FRufa & 31es 59 @rse & T a1 5T 3T A 3cue e off 31k g3f erat & v srsédogua i
319 it ool FerdY ST, TS HTIhT it 7 Faed it 3T 81, %, 100/- (Veh | EIT ) § FATGT 761 glott =0 AT
arEdfash g1fer, St oft e gl

3. fordY #ff SATIRY 3R SYARTRAT & di<l HUN I ATSETTHTS GaRT FITHA Tellel @ 3o gleotarel Hil olef-3of 3N
HOR hael SQTIRY 3R 3TATTHdT & ST 8191 3R msuaud FaT it YR & 3udeTenar 3R eararT & &= fhar
Y TAR o foIt FAGR 8T 8, 3R 50 TR o fondlY 31T oleT-cof o TaY H ST FIS STAT T8 & |

€. ffaqror

1. ST S STANIH, AT 3T o T UTeY Y 3TATAT A 3cTeoT glet aTel fha off 3rrcet, faQw, e fEas, aRomedt ar
fAare a1fa & fore fonadt ofy aRFufa & 3nddroauer 3mass forw (A1 3UAeTehdT & 37aeTd IT ATETH A STaT et dTel
ety oft et T & for) i €T 19TT | I Soarsiet WU §U o1, W §U STeT, FeATH T T, F1 96 1et, T
faerorar ar Tl T et ot 31w sararaTaes &1 AT JeRaTeT & forw o glar &, Ja o Ifg smsdrvauel it aar o
I S aRg T &77e) T FHTAT & TR 3 T gl TiRw 7|

2. 39 ArAfaf@d & 3 & fEare nsérvave 3R 38 dad Fid e are usll/cafFadl 1 s=ra wi, arfagfd
A 3T IeRRET W & T gaAfd cofa & ()38 Fge & 39 39T & IRUTAEEEY a1 Fidd 37 &
aRUTTEETET, IREH & &1, 3T et Yoo afed, e 8t o o ard, wars, A9, SIar, e, iR fAuer,
) 3 A1 & 3UANT GaRT, 31 fAawedr AR erdl & 3uARTRdl Seeded, T 38 AIST & 3TN oh ATETH F 3T
Wﬁﬁmqﬁ%ﬁﬁﬁm%mﬂﬁ?ﬁﬁaﬁog*um,cﬂlald,fﬁﬁ, S 3R SIAT, (31) 3Tt
fonelt off i a1 g7 AeeEt 3R ol @ F T @ 3cueeT glevare foher 8 3rvcger, Ay, 3mmenfens,
IEY E3TeAH, Ao a1 fare aifa |

3. fasmar

1. SETHTS QAT T UL Wl FHI STAThcll & qTehelalel STeT TR 3TN Al § 3N 3¢ &I el &1
AT & 3TN & G@RT, STANThcll HEH & Toh ATSETTHTS JeTehl TN o HTHR SH Tehw o STeT hT 3YANT T
ST

2. 3UANTAT GgAd & 3R gastar g F ey oft @ral @ gafaa araas it Muaadr s 3@ 31K Aan3it o veay
gTed e & folT 3TARTRAT e §, 3R I8 o 3uaerehar 3nsduavd & gfa 3TeTehdl Wid & 3ided
gieiarel FefY aTfafafert & forw o ot & e gl

3. 3YANEThdl IS IT IUAETRAT T & IAhd IUAET & AHS &, STAbRT UIed gl W, SUFTehdl
support@ongo.co.in Wﬂlé'a'ﬂwaffgid '\Elﬁa'ch{o-\l & T agaa &l

5. sigftre woer geaT
1. 3MSATHT & 9T HaT3i A HARIST 3R srered AfaRT Afed 3 Tt ¢3AT, 5718 3R Far el w1 FarfAca g
fSeTehT 3TN IMSETHTS SaRT UL T SATeT dTell AATHT & FAISTeT H [hdT STAT g | 3TIETRT IMSEITATA FHr
e FAT & TSI AT SART ITCTSE! T SileT aTell fehdll FIHIUT T FehIRIeT, TIAOT, SEEROT AT YeTcuree
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oTET Y| foradt off Mk et Fr Siefs Tuer & 3UAT & forw 3UTeTehd’ T foRdY Y 3uieT & forw uezet 39 &
SefRre Huar & T @ 31ATT ITed i 1 3TaRTHAT Bl & | IR TaT & SSATE 36 W15 W IS RId 8 Hevcl &
3R 38 T ATAFR 3T TSATS & Goliched AT & I FRIATT 8l & |

YT FHIHR AT § 1S Y dieftrer duer, forHent STt qaRT TMAE gle & IR H f3Y 39 & Seo@
TS o3 ST 8, 39T TATAca Gafad TaAAT & 919 giaT § 3R Tafaay & 919 39Aerehar & Qe fandt ofr
Seortie, 3ifderere, I (ATFHa 3Hw) & forw 3 Frars &1 ftar gar |

TH AT 3TATRAT HIURIST, SSHTH, Uee, ¢8 Hshe TaTiAca 3R St Fuer & 3919 § Fafid Hisfel garT
ifad 3R goveh 3refieT §1 3TAeTeRdT foRdlT 8t JaT & HIIRISE, ¢8ATH, Uce, ¢8 Hishe, IT 31y St dqar AT
TaTfica 31TASRT & oot & R 3 SRR AT AT T 31TelTS, ST3S, USRI, UeLT, THIRd AT 31T Y
¥ faaRoT A8 W & forw Tgad & | 3UATehdT HIURTST, $3ATH, Uee, ¢ Hishe TaTfAca 3R Sigfae duer & 39zt
U HTRI lefail T UTeTel it oh ToTT HEH & 3N HISC o 3TATI GaRT §let aTe Tehdll T Shefsil & Soeraret 3R forel
o sieftres uer 31fwRT & oo & faw i ave FeaeR g

¢ AT FiefeT T g fAvers

1.

3o YR A afold 1 SIS, 36 WIST & YA IR AT 3T 1T il AT T hefel IUANTRAT T raem &
foIT 3ueTets ST I1AT § | ATSETHT IS ST LT & ¢ foh WY 3 QAT 39Yerd 8 AT 31 Fell A 39T
& TorT 3ucrst § | IS IS IUAITRAT, 39 T & 3TlTaT STel ¥ 57 A15¢ 3R A1 1 fAafa sk aRanfera frar srar
¢, TondlY 31 Tl @ AAT3HT T IYZNT HIAT 8, AT SYAThT oI FATAT Hlofsil o He]dTele o Tt fFFACR glam |
Ig AT 3 AT HRA & Hlofell & TR AT 8131 HIR SoTeh1 379 ofaTrr SwaT | foeierst T et & Hafere gafr
faarel &1 fueret Has ey, R & e SHic A faar sream|

39 HEA & o 319 AT AT /IS & 3TN/ 3cToT gla arel Rl 8T ars T aoig i 31T 6 (88) A=l &
HITR [ T SN ARV S TS hT TTgHTed Blcht & AT T 3e7 24T o TR H 3791 &1 STk © Sil SRS i aolg
3T I &, ST Y 91 7 81| 37T TT H, 3T YhR & HILATS ST Jolg Pl gH2T & forw a1ffg & fear srar g

STET 1S N Tsfe itaitls] Ta QA 3 AT foAoTelr iy 7 1S ot folaierst, eret, saageret AT aey & 3R Fiad atar g 3
TG Hlele] 39 [aieT, QUct, STUCRIS AT AR T Aol A NGH T &, Al Y 3 e, 2rd, saueereT ararRér &
QT fohar ST B |

qaferd o 37elieT, fendly off farare; o foideret ATSErTaTe aRT gerd UhATT HETEY & ATETH § ATCIEYH Sanl
TonaT SITUaTT | AT EUH 1 S19TE HS oM IR ATCTEYH T #7197 37rsi graf |
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AT $[ITCATT HeATER & HATHAA A AT6H $T §FaT

3mRa3ms franfarder &f&w pPss.co.PD No 1417/02.14006/2018-19 fewtifre Steradl, 04, 2019 F HTAR 3 3refi=T, T
ST HeAGER & A A ATEah 1 agar AR gref:

#. 9. farazor ATEHI Y IFAHTH I
R3S STRYRAT T 3N T 372TERT €T / ATIRaTgY / ey, frdi3ms-
THETH STRYehdl Higd (ATe AMeeh SaRT HeagR & aR H Rate faar
(&) AT T AT =T feham aram gY) LT

raR arél gan &9, STal AT A7 A AA3TS STiehdT Hr g 3R AT &Y
Mg T olfehed gl IR TUTRlT H &, 3R IR o NA13E STRIhdT
IeTTeIehel ATl HeddegR o aR H RUIE AT 1 58 YR o ATHell
3% 9TRY HEAAER Mg 24, e CaRT D3MS vt 1 3% &
HIAGR HR ITC glel R ATgeh SaRT UTNHTS STTehdT bl 31T Terehet
HIAER o IR # RNE T St & ey i g et 1 deear X et

T
oot et & afreres N
HeAagR Hed AT 10,000/~ 9i
TR G AT &t o e HeIdeR, ST 8 A &r
dIdI3TS STRYeRT 2l TS Eeitehel
(@) a1 feaAt & 3mvs SAlTeY o 3TTHR

@mﬁﬁaﬁmﬁﬁﬁm@mmﬁ%wgéaé@aﬁmwwwmﬁm
g, TG ol HYUT Tl T TgeT hlell 19T STdl cleh ag UAI31TS STRIehcll Y 3o ftiehc] HedagN o aR H
RATE 78T T/ FAT | 3T HeaagRRGIE fohT SATet & a1 g1t aTel! e 7Y g1fet 1 aget

(a1) T3S IRTehdT GaRT fehdT SITUaT |
T3S STl 811, 36eh fadeh IR, M6 oIToRaTar 3 ATHT 31 87T 3T Tehd Feraifeidh 3aTdTe
HeAAERI & ATH H ATgeh 1 3T #ff 3TdT 7 ge &t &7 A0 X Hehel1 B |

# 3T 3TeaTl@d et o T&IT T [FIeTcT ddT31S STRIehdT ehl 31 & AR IIod glet ahl fa T2 hl BIse hr STl |
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Rreraa Aaror Aifa

HUAT & 9T GATIT 24*7 TTEH SWHTS THISS & S G Argert T RISIGT X &3 391 31K AT g 37 Bl FHHF
X TYH T Tl §: 18002669793/8976003000

uﬁmﬁmaw%waﬂéfﬂm?r%, ?—ITG%'support@ ongo.co.in W@Wéﬁﬁﬁ(—l*dl %EIT dITgh CEHTT
ThISS TR hiel T RIS Tofiehe & Tehell § R RIRICT haTeh T Tehell &1 TRIHTI I 3 rHhISH fGad & s
T ST @iel (EITEY) 3 HTARY ST STl AR T

Ife 3o TAITATS 7 RIprad FT [AaRUT AGT 8IAT &, dT T8 TadATTold alich T g STl YhISS H ITTA ITURRT
e g e fm SiTelT § | faroT 1§y 7 ot o 2

Ife; TR 8 RIPTaI JreTersh el €, A aImesh $A1 AP, Mg JaT¢ v RIshrara aror i forg ad € 3k
FErT AT P RIFTIT STet & 7 FIHHTSH et & 3R 38 Fere forar smeam|

ATEH SEHTA A9 TaaIoT
TUh: 18002669793/8976003000

é’ﬁ?—f&ﬁé’?ﬁ support@ongo.co.in

a. Fa s

%) R sequrest & faw

IR g

éﬁ?{: sudheer.parappurath@ongo.co.in
Il ShHTeh: 022-45766612

) ATgw Va1 vd Reraa Faror
{adT Sidel

éﬁ?l’: revati kamble@ongo.co.in
WBIsT ShATE: 022-45766438

g, Trhard AT
TR AT Bl SH 3TSSY
1 HERIdT 35 18002669793/8976003000 support@ongo.co.in
2 ICEIGIEES 022- 45766292 chitra.nair@ongo.co.in
3 adr Figa 022-45766438 Revati.kamble@ongo.co.in
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311N afole / I f&haT https://ongo.co.in/ AT de@se I 3TANITehed/ g greAT ZI'IEF:Iﬁ Y Shell STd o 1T ITEeT

HITATIMER, SFTFN1eT, STEeTals fohdT dedTse fohar carear vitasers #Hiar Hger araRuarsmely 3¢ T et Fasiqds
aTITEAT. 3HTeTaM =7 AToR Sl cliaAT foha daHTSe fahdl caTeaT Titeraherst Fefie Qe =T aToR Slcliall, SYAThdT / JoiX HI0TATET
HiARerd ATeTERTe e 30T STfasaTclel GURUTHE 37EX T AcH AT AT T ATH StieTehNeh AT Ao hcil.

TSR b SR HTTUTE AT 37T T el A e fehall JTHOT AT 37EN T AT ATl SLITehNeh A HTel ¥, 30T T AT
TAA & A ATET fohdT ATAT AR & & A AT 0T S HTIUT AT ASATSCHEY T IS TAR Fell 37Tl X ot
T geq Arehell MTTOT BT Ieg GEHIT & Qe fhdl AT ASHTSEHT AT el HYSETe ITUT LAehe.

90T AT ASHTSEEAR AT IGHISE HIET HIUTATET JaT aTaRuAT Hh & oA 30T G&Ter INSERRN FgHd BT eI
el cITaegd IMTeATel [atdad Alfad fGell ST

. gae

. https://ongo.co.in(W"W"Wm)ammmmmm(m
"HAETTHTS" FEUL INST e SATct) &1 hil 3T ol (Rch) el e, 1956 TAT TRIGITAR HHATISE Shelell 3HTE
. RIATHUS dFATEETH U e iegag<dT SITaTATd R 3118 30T cIT<dTehs UHe 378 Acade AT 3iae, 2007
FeAeTet 3ifeIeheT 9He 30T Qe [AEea e saraed Reo i FaTaH 0T Hieai' AT s/s A1ar drele aiced
(AT "HN FgUA Hafaid) ST dieie, e 18 3nfor Jaifser axvariey fis &S rrfase 3med.

. 3iieTan g A Follos $-aieie TfgH / IREAT o] fAIHATTaR AT HTHgeA 3T Shetear as G

. 31Er T AT (HRAT) AT AT HTET, 2000 FHR SeAerelfoteh Yehis TR,

. 3 T UCH HYEIEIR TR FHedT AT 0T ATATS! HIoTeTeT Hifdes fohar fSiotee Farer=ard 3maRdshdr w9,

. HE T A WA IHA T AR e, 3z, afags, Arteaie aed 3nfor Frsératurear argdi urele &
TRTRIe hodT 3R T AT [ d AT AT (a) HRCAA F FHTIET, 1872; (b) HIRAT A#ATeT SIAET, 2000; (c) AR
AT (ATSTdY L& TSI 10T SRl 30T HageTeiiel daferden Arfgd) =4, 2011; 3107 (d) AIfeed d=tret
(FEIEY ARTER awd) f=194, 2011.

. 3E T AT TR IRAETHT HTTOT FG 2T SYATITehlT AT J ATOT FEITehNeh HTIGNT IR e (ATeAel AT
HEHTH MaRIFATHR, "3TI0T" fohaT "3uNeTehcll” 31 TeeTell 13 Aehellel).

. IIETHUS o 38T g T, FBEFaeR, MIYATAT st 3o gaaraRuTgot 30T / fohar a7 Asear f[afrse syamardr fohar
FHroTcaTgr [afrse AAATET fhar oTeaTel faRise Bawed HIVTAE! qagEsIT o &ar GUTRd soarr 3iftesr gt
ST 3Tg. HIUTCATET AT 0T T Feof AT FeeThieh Tl

. T HISTTAT QT HIUTATET 3TN Fohall 1T HIVTATE GURUIH o] I eledT TR HEN T AT Tefel HIOATN
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10. 99 31faRed 31, BEraaR, Mueirar it 3nfor sav 3o s a7 Arseear fafrse s fhar / fFar ot
fafRrse Faare omey 3med 32 faferse eRouT=T S&ier AT 31E) T rdtar H1eT Al ST St 93 d faQIy dar yareT
FHITAT =TgY.

11. 31907 IT AR el LT hT HTHTATGAR TETeT sheleT HIUTATET AT HTIUT 1T B3ed AT AT H T 21l 3T90md A
3.

12. 9T HISE TURUIATHT G qUII0T ITIETHTEAT [HAUTITER e oleeT I elodTd 3MIcATH HSele! Jaedeil of ol
FUE FARR eI S5 2reva.

13. IT HTSCEAR JHTHT SheledT T 3T 18 THETCNol SHFATATS! fohal ATell MACTTATCAR felcifad el aTet 31Tg fovar AT
HISTTYT ATRTITYA G ehel el 31T J1AT HUTHTSIET ITcTsE =Tl

14, 3TIOT SHIVTATEY STFATT fohaT e 31fEdcard Wie sATeeh VTR ATET fohdT SHIVTcATET Tt fahar 31feccareiy

15. HISCA SheledT PIVTATET TG ST HUATHTS! HTIeATeT darda "foaet 3nfor erdf ar fois o d $ie gvarh
TG 3.

ITIATET AT HET T AcTIGG HIET TR AT HTTAT TR&ATH 3T SUAT HTFETT HTeiG glSel, AT WIS HUAT Wellel AeT
3TTIET X 3T HY ATem: é’ﬁ@f: support@ongo.co.in

. 3r&Y 7 erclfardt suAeTEHATH FHol

1. 3907 TSR o T T B! ATTHTACTR GUTRA dheloaT 37EN 3107 QA IT0T hicboiqdeh areedT 3T,
T YOI HASTEAT TR d 0T cATAIS T 3TI0T HEH T 31T,

2. 3907 AT EGER o AT & (a) ITIT AT AISCAT AR FAd HHATH f3haT (b) 3TI0T AT AISCER HTHT dolod
RIOTCTEY AT AT IHATH JTYOT IT AT T AT TARR AT Ted. I T HTIUIMH FHSTAT 3Ted 0T ATHIST
HTIUT HEH 3TGT T HTAETHTS AT HISCT AT Hb T 3T T ATATS Fllehell HTelor.

3. IraTSeaie e GaiFed AR 31T (S T LRoT, AT ded 31707 fla) 31 QrehdTe ST 39T e fafirse
AT ATRTER Yol I ETeTcllel ATTOT T 31ET F Tciiall o YTk THCHel. AT 37RIT HITTCATE! HaHTST AIGUT ot fehar
T 92T HI0) TSI Tl AT A Hafard 3faRed fAaa T adh A6 Shedn SATdre. a1 9T aTaR e
31907 37T AfARFT AT e 30T RTHR ITeleT FoATH GHc! &d 3T 378 THTo SIS,

. sURRTEH AT 9T

1. 39el IR ag 3 (FaTeT 18 a¥ gam)) 30T 3MTedTehs AT TASRIST TUARRS HIX HITIET TR R
31for a7 3R,

2. 39T HIST ATRUATH fohdl HRAT HIeHTHR fohar ST foehTofy 3auT T8Te 318l 30T Sa¥ Geriear AaT Jred

3. HIgcTAT ATRETS Ul AETHTSTAT A Aol 3uariehdr 30T d@ldedl MAETHTTTAT Sharae
gifereear 3141 313 .

4. TIETHTAT DIUTIET HIRUT o ST IT ATSCTAT ATIHTST ATGUITHTSET TIAT 37T ATARUATT 3TIHR 3Te.
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diclc ATgeh FEULE AIGUT AT ATgehisl AT &ATd, FAITSel AT 0T FeATRIE STER HI0T 3T 318, T,
ST SATE SAGgR HATET EATGAT 3Tg T YUT ) AMgeh S0 ST 3HTe el ha I Gyl TI5C
9 dd GICeTaT 3Teis T

ToRATe el feic A HIVTCATET AfG-ITHEY 10,000 TTATII T (FHeFel GaT §oTR TUY) oI5 & AehdTd

7. YUY HarH dTel ATEeh 1,00,000 / - G (erd Ueh ol FUATId) YellS & AehcTel. TUT, HI0TcATE! AT fAeoleh

8.

1,00,0009&TT STTEA §IUTR =TeT.
ST 6 3TTTOT 7 HTST aTer FATET IR HIAT ATATTAR S TAATRIBI TG o] 2hellet.

. qar 3oy derar

1.

HIETHTS HISTHT 3NBSEe AT SATIRIT ({Sordt, AfegH Ferar, fshd / aFq @ @ar QLasT #UMR f3haT 31T S’k
SAITATEAT) JoE FHITFTET FRAEHT 0T GT&IT AT FEToT A TR Seolld ShelodTl HaT ATRUITATS], el iAol
dlele / 1S 3% 3for Iith 3nfoT 3ifeacard 3raer urfesr,

Jregfalerd, a1 31T g AdfALY Tefda AaHed JHT Fallos dlded fhdT 3720 3R TATIAE IT AScar AT
ATV FAECY SheledT IUUad AT fohd 3121 A 379 38, S IBIAB FHT FATUTAHIS! TeTed el T3
QU (37T FG HAT TGO fehal Teh AdI0T "HAT" FEULT HaTLeT STTciTel).

HTHTAT AISCEAR AATHEY Shdes ITIUT AT HE T eITAEY fEeledn 38T T Adia greled dhel ifgal o AR / denfash
/ 3R 31Tt 30T e HelfreT YRUTEaR dBda! STRY helodT HATETeh FE=TeaT 3TEie g,

HaT o<k AT T TR HedT ST ATeId 30T IR o Fere] AT,

SIS TSN SR AATATS! 3Tl alTot Yok 3THR A STSe.

glegiarerel O a a7 JACHTE 6, glaclel HIST AT sTdleT HIS T ITHTE Y, FelloR dTol ScATAl 1] AT,
AR A 3fae T e fhar Raarear Qad fius Fsav sfae Fell s,

SIS HTSTAT ATRTET ] 38Tl Yoh / BT HISURBIH & FAAT o Sl HASTHT S dBda! TR hedll S5
Al / Feef AR

faegATeT HacacA® URUITAR, AfFa e atoed fFar WU 9eie sregacaAtiel arerel @R fAfdse
FIATTLIATST STT hell SITUTR =Ta.

a1, derar 3nfor FEYRFE aRcT:

Has 18 (fieits FRvAre 3for feavq #13) SR FeArar TRAITH 3 THHTST 37 3.

. 3191 iU Seeg e AUAT GUuAra 45 fead 3l 3MIETHT A / FHSURGH SHeT / THUATHGAR Ffad

el

319N afele ST 1 aﬁﬁﬁm@mww ATgehTCAR ATl ST AT TR o [ATShT FgULeT qafiepcd shel S5l @
TS eI sHd / THTATHEAR GiAd el siisel. fAfSFIAaR 1 aviear Fa¥ 3ren AfSa atee @reaimder
HIOTAIET o ATIRelel (Fhd IREIAIAT AT S FaaAigoR TRT Fomaredr Ao’ srdede sied ol
CIEC]

IIETHTS 3T AR faeleet NI MIA o araelell Ricereh T AT geegHcdl dEdr el el 3
YT, <ITTIT Y 318 UeT WIedTd gEdicRd .
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4. TS AT FHIOT 30T =T ITIR T B! oIE] FRUAT HTeledT 7 F HAIATam el 3/8e of fsar gisfee

afceaa faffes 3nfor/ fohar Reteg I 31 ST 30T SR fAATHS AT GaR ABIABT STRT Shel AT,

SY 3TTOT AT ST A 3 eledT HET 30T FiTaTeaR FTeld dhell STSel 10T o ddldd! GUTRA el STciler.

IS 1S hdes M3NTH, HRATATT TAC e Y IBTdcd! HeEatel TRATI feoiedT caagRI=ar qaTATaTST der 313,

s F13 ¢ 3391 drgiae afceaw fafacad Aremr 3rtter 30T s hearax faererd 3o arasiey Rd dhell TS,

WIS FHIET EEATTRUT AT AUTR ATET 30T / fohar Fivrcargr aRREUda FseReeaR < aTed shel ST Ahd ATeT.

A FaRUTCHeT O e 6T fohaT hIUTcATE! hlAFEA TohdT TEHATHEY 3 73 S0Tehe] AT el JaTIehgs T

g3 Uahel.

10. T SIOTCITEY el T&Tr, o Sehel fohal STy Ficsarere o=y 31T, hioTearer TRIEIT fhar HIoTeareT yer
TATIA fohaT 3T AT STER Fel IS A,

11, HISURHT IS TS WIS HISTAT ATRHS / T, AT HTTUT SR STAGRIE TSl STIT hel ST,

12. Fefierel) cTagRT IeFha 3MTOT / fohaT feod, 31T fohaT 3TATURUT SUdgR {&hd Ad¥ / dieal dRTT 3T9edT
GIeATde 3fae Fel SArge.

13. FISYRHTAT 3 FARET el ITfgst T 37T HIVCITET TERIHTS! HI93 FHrsar RefiRerehd Riceleh 3T,

14. FISURETST TETAGAR Fhal HIUTE 3 FAAGaR WU FHEar aTR Fieed J8 FHevdrar SR AT

15.Uehel &I FaeR (T8 Hell fhar ol #Hell) Mg TET0T & Fedleidl, Al STIgR 168 Hell S5 Ahd
AT fohaT FIEURHTC STIGRIT TFhA Wl Nl YUK QY. UM, FYOT KYC g RBI =1 ARTEes
TediefHR AT 3EERIHTS! FHiculiehed qa-sicuiiehe amemedl Wicarear A1 Faaaqor el @eor (34 greqon)
gE & A,

16. 37T qg-sicuiiep amemmeaiear arecid, e gEaioror #Ater gia eremdt ufq &g €.2,00,000/- d&T Sred
a1, PPl Siehciar PPl 4Repe SidiA Whee, 3o TR SIEH S faania 83 ar #aied
e fARad svaar 3fRER 3.

17. FISUREHIAT HISTAT AAUFA ATRHD Feled! YIRS FISUNF STAFeR 3l fhar JHelr il &srers
HRATSHE HIUTCATE! U FHIS fohaT afele=ar Hefisha AT 3EHITAAT HIVTATE! dler fohdT SehdTelides Te
IRIETHTEHT T HIUTS EATAT dmeter. RgTeg deh 31T 3 fSarear AeTgeie: deard fhar @ear 3if¥deard rdeiedn
HR 70T / fohaT T WS / T SRICIATHL S HAATT HHAAT HIVTCATE 3o HIACATS oot shedleld 3.

18. 3TTYUTTH & &TId AT @frelel hl WIS shraTer qéier Hemer eifdeedn Afgearear Qdaeear feqaradid 3nfor astard
o e 3. 3TIVT EATEAR IS FISHISTET SHeAT fohdl 8 oA Jahrd TEE RIS AT 4 Tohs hed Tl
TSI FHIUYTT HTIUT T ool ST,

19. HYSCTA HTeATT 3TTT TS WICAT 5]cTai1eh O AT HYOT TSR HAETHTRS TS

20.c9gR UichaeaT 7 Gaarear 3Td SATIRT AT / 3dTsd SIagRId fohdT cHdgReAT dufie ey HIvTcargr
SR HTAATATAT FohaT G 3 HeAH HIESURE FAETHTA FeTsEhell iad el IT GIFATT 372l HIoTdgr
T o AT IIETHTS TR AT HAAT T[Tecl el SSIET ffTer ear #fed e 10T HioRereT
ERFT EATHEY T A AehclTd.

21. 3T90T AT @R YOET AT T YaaT AT hie] TGN SheloT Hall, ScdTead fehaAd, SUZeFciaT fehaT uTerT, feerrzaor
T HEHT HIUTCATET JT ATIR AT ITAVT I Tadehgetiiam aToR adlel. Yol il FauTd Hled dHedTd
39T HIVTATET STHATHIONITICTAT STETEER UGUTR ATal.

22. 94 arefdare Hasdrer sietear faQy 3iftrer e srefie 3me.

© ©® N A
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. 3T arde / feeaH arudT=T SqTa T Fidsi

1.

HIEITHU, HISCEAR shdes YHT UL AU FeTel Sl & JTIUMH Fieicl shel el ITTOT 30T Wroiter IMSERAT
HeHd Teld:
a. TR YT YHT dhel 31T¢ AT J&TET Tchiel HAETHTS SHIVTET SeReTAed gl TRl =ATeT;
b. 3TYUT UHT heloll {FhH TNd IUITHTS! ATIACITHTS JTEER AGUTR ATal I AT o SeleTeheh AGUTR ATRT;
c. 3ifaN dlele fahar Mds WaAT SeegAcHeaR il TaTThgs TRE dheledl a&q fahdT Qarear quraaarsr
ITIETHTS HIVTALT 3T WA fohaT Iae1R—Aca ATeAd ATET; 3o
d. 39T ATSe fohaT 3iTe91 aTeie fohaT WIS Uaie seezaed T fohar 19T AlaTser 31T shs RIged=ar qras o
SIS ol HAETHTS HIVTE! STREldcd g TR ATe.

YT FEHA ST T HTI0T HISE FohdT AT ATIRCATAT GolaT ShodTeas fehal shicboil o HAeATHS HTeodT YehredT fohdl
ehredT AT SegeredT IUTCITE! ST 3TI0T ATV ST Febcl L.

IS¢ / HaT ATIRUATATS], IMTeATel 39-3TeRd fSgIsHeaR aes a1$s daHEd YAl 0T 31T eh 3Tg 0T cATHTS
& SUY HTaRTH 3T

AATAREFT IS HTY AT ATSH fhdT 3T ITFUNHE dos aIgs AqaT FHelaRle] T TUATHTS! HTLTH
3TEClel §d 3YhIUT 3TTed TTTOT 71T Al HelTerel 3rfelel HaT Yesh &7 TR .

. SR / AETSA HelE
. HAETHTS T THR ole] / fersi=ar 3mem Sl / Alarger 3ore feet Sirefte.

HAETHTS HTICATCIR TGToT holedT SHAA fhdT BieT FaXa¥ aliel FaelT qadel. AT S fohar TaTATH 3RRT
Ao TS HTIETHTS STTEGR JgUTR &ATel.

HTIOT HTISAT ANTS Ao [ohdl el AFETHTS AT HIST o HedTd HIVCATE! Faoig 32 Sreard farar o o
AT IASTHTS FEER TGUIR ATal.

. e smeror

T HATT ATIR e TIUT AT AT T ITIUT 3 FXOTR ATeT:

. |13 fahaT ST HIUTCATET AT I TH1T fahaT S HIOTATE! SHICR FHTS FOTR AT

2. FETHTS ol hIUTCATE! 1 YaTT=aT slie e AT HThR, T fhar MNTeIardr 3R SedteT
3. SCeTHIR, SCATHT SHIUTRT fehdl TEIeAT chercif Heiferel WroTelt fehar dfebcieh STalTe GoITHT SHIOTRT GIEC TR

FIOT.

4. FIIEATT Seodel VTR HIUTRT FHIST, ST, A, fohaT Temma uree Feor fohar garRd ot
5. SIUTCATE! TUHIT HEh FUATH AR 0T fehdl Tl sl SUATH bR ST fahaT 30T ARIETHToTel R idd

~

3T SHIVTET e AR TSErRTOT FeTed o Yo,

T A1 fehal QaredT AT HATET AT JTUTOTAT JaredT FR&T AfAscaaAed 10T AL geaor, sacag
3ATOTOY, 37873 IO, gl EIATAUY fohaT 3T gEAaTT ol

Regd SR, Sreprurge, qUereuT 0T fohaT 3egr A3 FId 1S fahar caTcliel IOTATEr 19T AMLvgTa Yiest
0T,

1132



TERMS & CONDITIONS

8. Fagafad geticliel ATaT AT el hIdT of T JehaTe, §lell, 378TH, 3Neglells fohdT g1l &3 Qrehel 37RIT HIUTCATEN
YRR HdT JToT.

9. {ar 3NTOT AT ATSE Fohall AT FHIUTATET HFMTER TR S FETR T, TR 0T, 3eJaTe F0T fahal TR
O,

10. FIUTCATEY TR SBTAH, TSI, TIIAIN, T4 fohaT 3T HellNard &1 fohar gf¥ra fohar favaass dRrscarag wrselr
39eN1S T fohdT JETRA 0T TTEE VA fhaT HIUTATET 37 STARTHATT HTecTd ATl gETeIT ot fohar
AT R YO,

11. qdT<aT o RareTe N RIar ar Arsea 988707 X uArard! fohar shidT e uATaTS! HIUTATR! ASIE, TAISY, SR Taddioid

12. T TS fohaT AT ATSCHT Tholdre holodT Aedhded sTcdy JTUToY.

13. JTHAT AT GIAENTa / Acaeha’ 3Tarecd fohdT 310 38T HIST $R STehUTRY HIUTCE! ShETs Hol.

14. 7 GTSCTAT AT g3 FTIY TTRUIATATS! HIUTIET [3egTed, AlFed 3R fhdT TeIT aTarT fhdT AaHg §EdaIT HugTdT
YT .

15. 3THTAT ATSCEIR THRA dHheledT HIVTATET AHIAT FB AIAuITATST fhdT HTHTAT ATSCaR ATl 3ufeddr
BTATSUATATE! 3T AT 0T fhaT Sa ST thithR 0T,

16. TEaR THBTdeledT §aT, ATfed fohal ATFCd3R fshr / 39-IRaTeaTdT fashl o,

17. PIOTAEY ShaTeholTT U ITaTS! AT ATSc Y A fRIse 31107 §737AT aTaRT fohaT aRi<aT gFhia Seeitled ShIUTAT hIUTCITEr
IHrIMR haTehelTd a1 SR fohaTehelTdi=l SIRIERTeT oI HI.

18. 1 31<Y T eIl fohdT SR HIUTATE! HACITHTS ENRUTT Sooitlel T,

19. TEY, TehrT feha femeger HIUTRY AR FereT Yo,

20. IT ST 37T ITAhATTARA HAATET o Sadr, 3T+ ArRis dafFas A Tenfard Foarard: fFar ured
FHIUYTHTSE! IT HISEAT ATIR FHIOT,

G (a) NCMC 27 KYC Ongo 133 FTSATSY 2w 37y 3mfor eref.

1. AT gliegie faEeH (PPI-MTS) Jdlis FXUATARY WIS 1S (“H1S/G HIS”) ST PPIs FU[HA S8 Hd@el AT

2. § IS heFd AT ¢liesle FATeHaTo! ardel Siisel S i AT, T8, ITfchdl T NCMC sicash T&TH 378,

3. T HISTAT PIVTCATET TR ShaTIHT HIUATY ITTRTHT T8

4. 7 FERY Farget THUAEY FIST T 2 IUT 31 37701 ff Frs<ar g2iei HRIEaR STTeedT dRET 9.

5. TS FEATAONT ATEY 30T SIRY FATAT JHThelSe dicicHEd M-alls dHholell Recreh fahar Y Ricere 3 2red 3nfora
e AT 3 318l

6. TSI HThelTSeT ATl RIcelehal ITSL IR FHIUTAe! STt el SITOTR ATEY fhaT &3 0T ATEY. o AL g FHeledT 31T
g o1l 301fOT ITSL gaR delded afed Shetedr slvTcarer sifaRerd 3réear 3refis 3rde.

7. CEUHAYT Y9 HTGUATH GIIUT AT TehR=AT HISHEY STl #TE.

8. qUT eIl AMEHIHTST LT HHA T HHEIGTH TaleT hodTal HISUNAAT [IdhIEtNTHR ¢ s qUT Haraelr
FISALY FATARA shel ST 2ehdl.

9. TSNP HIVICATET b ATEATT SAE %.3,000/- (FIY fIeT oIR) T TS S HIUATH TETH A . & AT HATeT
ITREIEAT AN TedioldR §e o] 2.
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10. 64 PP (TATRISE Hotd) WTST TnC A FHG hedTTATON JH olls SHIUAT oeh AT HTSAT oI BISel. ITSL GTR ddIdcd!

Y[oeh S oTel STie.
11. {9 319N TS NCMC TS YI-TTsh 3T 1701 8T &1 IR el 3Te.

12. TS WIS SHTeATH ohal 1S R AHeATH Frsatiiel [Rcele gEATdR Shell Slgd. ITSL AT [Agerd Heararenss

SIot TS AT RIecieh GEATAR sholl STTgel.

. ITATHTS AIFTR 1T gaTr foi anfor anfeed
1. WTSTER TG Fholell FH1ET ATG Joia T&TEAR IRACTTHTAAT qRIIeT ST Jeiia TaTredT Alfgciege gIoTR e
TeTTean et TR dhell STl fohdT T 372 TUSE Shell ST,
2. YA HIUTE! J1-gaT HaT fahar foleh o araoaran 9a 311g, #FgUL 314 ae foleh arordTer 3o faserear
TSI 39T STeTeER 34Te.
3. WIgTA iy T feleh aTuet 39T chTeaT HgCTT 37EN T AT g e,
1. 39T AT QAT Y TN RIS el F&Tredr Agear foleh TIee 0T HATEY fehal i) eital, shoeira
&11d 3. T 919X IUTR ATel,
2. AT JI-gaT=aT folerear arqiide TITaTerd HIuTEr STaaer fEhar 3averfiica Tgum AT, 3rar
AT AGHTT IMTIT Tehad 30T 3HeTod fAUTATAR 30T STagRIa] 3.
3. FIATHTS AT HIgeal FACY FoledT HIUTCATE! SATIRTT TSTC ATET HTTOT hIUTCATEY SATIRATAT Feieareft
fefar cai=ar AT / 3cdTeaTedT qUTadaeg el HRAETTATE HIUTAE! STaaarT fhar g1ffica TR +ATeY.

of . FoTcigY gt (aRE) ATt
1. 3MIETATS HIOT AT IfUFRY, FHARY, T 30T FACER FIVICATET THRTAT &t AT WIscdT AT fohar dar
fofar il Ereelt < e, faeaaeiraT, G fhaT STestdT AT FHIOTCEr g (caerd fahar giad dore)
& ATENT. QA foha AT Argel fahar carcier ArEaf; fohaT @acier fohar a1 ArgTHS HIoTATEl TE fohaT ThieD
3CHAUTRY FHIUTTET STHEERT (GT&THg) o TdTeh Rl ATEId.
2. IAETHTS TG g ol Foeirgr 31T JTcae fhaT Fd IEdehd T, ATHE R Saad Tiad o FAed oA
%. B HISC AEHT eTcay, [aeid fohar JERard Sl el ST geeh HTeAT HYTUITAT IUTeR 0T HIgeT aTaRe
IRUT F& hdTd 0T 3T TUYUT 3TAAEGT 813 2Thd. 3T TUTfAS sicadh, BRRAI, 3T Sedaic JaT YerdT,
AT Tfoleh Sedeic, HIdSTTeleh [Ead dholol ANST siede WIeTdl [&ad dhotel AIGTS sicdeh 10T 3Tl
AT §d W AT AATTE AT, HTAETTHT AT HIOTATE TEGAE fahal SATT cAi=dTeaR A d=or
SATET 32T HIVTCATET TEHEY HIUTCATET 3TATRATHS fehdl YUTHHD SgTacledT HIVTCATE! cqca fehd e
PIUTCIET STAEGIRT TAThR el SITc sITeT,;
1. HISeEaR QAT ITIRUAT ST &THT;
2. Tar fhaT aEcaegd ARSI THTYT;
3. aToRehdT STT G JATOT INTArareT; J7for
4. [T 30T/ fohar ArseAtier Q1Y fohar 3& fAfRae e Sreiter.
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AT EAT  S5ss qaT 3701 ATSHLT FHT 3rer 3101 ITASTHTS FHIoTeard faflrse siisws dar fahar Alssean
PIUTCATEN fAETATAR JTIUT TR FEULEA eI g Aehel oATe.

1 3T 2T fohaT Ve HesHTd HTTATAT AT T&TeT HIUMRY ATV ETH, HISTTAT HUT HIOTTET HATATS!
SATIER TGUTR o1TgT.

6. 3MIeATAT HieTal HaT 0T HTOd 7T AT ercifacgel AT Taled IUTR AAST ATTeATeT UTed 813 2hdTd.
7. 39T ATeER SE ST hT IO HTeTIN o ITTeTell He T Hick TTOT HIHT ST o] SUATHT TRl Gl

HTTOT 3TYOT HTTeAT FIGUThd HYeTSel saay 10T 3R FhReATIH G 70T 3 ATl SUTAT 31T AGSTEaR
THUHTH Toc FIUATH HEH &cl.

<l . seeRcar #dter

1.

TIETTHTASRISITAT FHIVTCITET dIGMT 3TIel ThAd 39T 70T ARIETavaHde 39d9Tehcdid @rd fAefad
EX

T HISTTAT ATIH S Sl T fohal eI e foIel ShIOTeATE STediHTd! HRAETaTere §q0T 3eRalcd, €.100 / - (Fdb
QIRTYY) fohaT o ol 3r8er o 3T,

HIETTHTTAT HIVTCATET SATARY 30T TR e AT FHATGTEAT FiatH e 3EeTavTR §e cadgR 10T H9wor quiqor
IR 30T ITOaRdT IrATdd 3 GdTel 3TTOT IRIEITHTS 3UANIThar 10T SATIRY AT hIUTATET TOATUTHTS!
FIUTITET YhR ST T8 TTTOT 3120 YehRTAT STIERTETS! — AT VTRl 3RSl Acd IGUTR sTTer.

. FFETTIATS

1.

FHIUTTE! TeaAd HAATHTS HTeAT (fhaT I TaTIgaR ITARTeRcdcanR fohdT <A1g@r &raT &oTa) 3faear
3rvreaT, fa, sraercy, aRomHY faat srefeoliar speraTsiar aToRTees fahdT arRuare JHARAAHTS! STETEER TGO
SATEY, HIST STTEER UGV ATE! IAETTHTTAT 3T SR AT ATl AT fohall ITH ATfed &l cig!
B ICIT T, AT AT ST, STl ASC BT, HIH YT, FYEY TS 10T fhdT 3 HIUTATET SHaaTIT T
faraT der TSl & ST WU ATEY.

HTIUT HTAETHT ST STd, JehaTel $UTS 30T LROT HIULTH JTTOT AT 7Tl shid SHIUTI=AT U&T / Shefeiiell He
ST (a) HIOTTE! &eFeh, Sell, ATITUAT, Sealicd, 0T 0T Aeeraiey, AR, HATERIETY, arerdl Hradefi’ 6 fhar
YehTHE 3ITIUT T AISCTAT ATIRH S Se3Tdell AT IRIT 38, (b) IT AISETAT AT ATIRTHS 3TV HIOTAE!
AR, fhAd, FThaT, T 30T JaReTAcd, AT 371ET & AT ATRFHAT Sooted fhal AT AT TR
HIOTCATET i1 TETTEAT GeFhi Soeitiel(c) AT EN T AT FTEIT T HIVTATET A foha Tehrie e 3o
HITTAET 3T5Tcged, TaRIY, Jrifalen, g3Ey, EsTeaeh, Ty fohal TROTTHT FehareT.

€. Mu=Argar
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1. IEITHTS QAT AT SATFdeh ST 3TATIT 30T AT EIETUT AT, AT AT hded, 3TARThdl GgHdT g faar
I ARAETHTS ITeT YRUTIJHR 31ET ST ATIE LAehef.

2. ULl HEHT 318 0T HST Ul 3Tg T AaT 3UATT FUITHTSIAOT SIvTeaTg! WiedrRil Haftd qraas
MIATAT TEUITHATS 3YIRThdT STEEeR 38 30T 3UANT Hcddr Arcgraadt a9 harardr 3uaierear
TTETHTS TS T STATEGR 318

3. 3UANTHAT / o AT qreas o1 fhal Wedrar HIOTAre! e arl Siedrd, fhar car deger Afgdr
W,mm/ﬂmw support@ongo.co.in T TACITITS T o3 aj%mcmueua HEHAAT &l

O. dlgfas Fus= aator

1. IFETATST AT I ¢8ATh, sig 30T Jar [eg 3Rd, ST ALY HURST 30T ST RFREE
YAGAR YETe Shetoll HIUTATET T FehITRId, TAeROT, Fig fohal Gereeaiied & Qehe ATEL.PIOTATET iy qeTrear
it Fuar aTRETST 3UATRATH Sigfid U ATchIhgs HIUCATE ATIRIATS! IT qRAT31T TuT HTaRTH
TR Y&TTY ¢S HTh AT HISEAR TeF AT 0T ATHS A TUHR AT CSATHTAT AIGUThd AT IATS! I e

2. 3YANTHCAT el Fol 3T HT HIVHET Slefe ATTH, SAFEY FAATHTATAT ATTRIT Iootd e, e
3T AT ATARITAT AT 3TTed 30T AT ALY FIVTATE THR Sooitle] ST ATHEHTT 3UANIThcATay
QT HRATS FUATT TR HTeTehislT TR

3. 3UANTEHAT HIARISE, T3ATH, Uee, 30T SATIR I[ec Aerehr 30T sligftre ATem<ar arawrel Fafta srezeanr
AT el 3nfor 3refer 3. 3UAITRAT FIURTSE, TEATH, Yee, SUTUR EET fohar 3R Sigfas dudr fhar
PIUTCATEY Y&TTTAT ATeThT GFhTAT Soaitelld HIUTAET ATRaY fohdT ATHIT TS, SI3da1S, Yedld, Y, TarRd
0T fohaT 30T fAadid uard HeHd ATEL. 3Tl HIURISE, ¢SATH, YT, 0T TR a[ed ATerhr 3nfor
i ATAHTTAT ATRTHGHTATS HIICAT UTelel AT TEH 31T HTTOT SIVTCATET HIICATS Seotel HITITHATST
TTOT FTSETAT ATITHS Sieieieh HIeIHT geehledl Soe el aTo! QU0 TGN 318

S. g H1Ier 3T faarg fARretor

1. YT IO FeATRIA, AT HISETAT AT WTCd helell G9 HTHY Fdes ST <A1 HIAHTS! 3UcTet] kel
SUAT 3Tl 31TR.3MAEITHTS FIH 30T Far Ao fhaT SR fSHION ITTuATHATET 3USTSH TSI HIVTAET
gfafafeca HId ALK aT e malscmwmmmmmmw
ATa JAL hell AL ATILRAT AT HHA AT FUTToleh HIACAT UTele] FIUATHTST STETIER .

2. a1 g g adt ARAT FRICIER A e Sdrer 30T staear Sedter. 318 7 erdfel Feftra & farern
TATERT HS AT (3TRel) 3T HIeTd glSe.

3. 3T HEHC ST I AT FA<AT fohdl AISCAT ATRIHD ITacledl HIVIATE! HRATSTAT HRUMEIE 6 (H8T)
ATRATAT 3Tl & FI0T 3TerRTeh 3Te fohdl HRATSTAT HROTH HROMI SUTAT TLATTeg el IMTeATell Al 37807
3TETH AR, F AR 3T . =TT, 3RAT FRATSTIT HIRUMH AT AT T S5,

4. FHSUR HIICAT HET T AATHEY fehall TG AT LRI HIOTATET 31ET, 37€, T T TRIca feha grar 318 ararel 3@
0T T SIS T HaT, 37¢, Uiafafica fohaT gt aeTauara gfaefeid shel 3tel 318 o) 2T 31¢T, 31T, Ifafaitca
forar g#irar @A er 3w,
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5. g{IeT YHTOY, HIOTATEY AT ALAENA o HRAEATHTS & AT FHolodl UehAd HEIEATGAR Wisfel Sirser. Feaed=h
SITETT HeS AL 3l HTTOT AT SIS I
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IO & STIFRIAT AT AFHTS SeRGTAcd

DPSS.CO.PD shieh 1417 / 02.1406 / 2018-19 fesTieh SITAARY, 04, 2019., FAR HATSFA T cTIGRTHS SHAVIAT ATEH

STET e 3TN Aeieeieh dearedT 3eTaR 0T AT AefeTsas AT der:

H.h

aaeiter

ATFHT FATA S AT

(a)

PAT-TAdTE SRiscarag fdBmT Sy aon=arear et
EAULh / gelaT / TEYOT (AMEehIcaR STGgRTHT HEaTel ferell 3T i
ATEr ATt uaT o )

[T

(b)

I J&T Soeeled S AT A3 STterd fahar amgeniens ge
RAECHAEY 37 38 SN0 aMeah Srfi3imer S A &
SHIER GO el 3O AT SiehcdtE  amgeeaR
AT AGERIT G IO AT ST 32T FHRTAT HAFALY
Jedeh CATENI IMgeh 3Ralded JTdoigeT 3 -

i. YT eaaT=aT 3a#

[T

ii. 4-7 TCaETAT 31TA#

SIaER Hed fhar 10,000 / - 9f
cJdgN, S FRA AT T

iii. 7 feaar=ar 39a#

3T SR HOTITAT ASS
HO holodT YRUITTER

(c)

S ATEHTTIT GeT&Tdl b Jeh Tl STel Il SR T e/ fefel Yo YATUTT QR shell 3ol o SHTde
3T STIeheaTehs 3eTTeiehe cTIgRIEN Aiie gl AATeT Al TAT HYUT JehdTe] ATEhIH Heel HITd oI,
el TeIehel STTGRIET HEATST TGeTe R SCHTAUTRT VTR §Tel1/ JehdTe] NI STRT hedTear Hgel shel

TS

3T SRR e et ITaR AMGHITAT GelaT el ATeciid HeTghd Solaclodh I STTTR

9~ 9

ST HIUTCATET ATgehT IAEIAcd ATH S uATaT 0T 93 AehdTd.

# FTAT3T TR caThalel TUYUTTAT dREH J9T5dT diiel feadrdT T&dT AlsTell Sl
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&h. gFHR fAarRor 9T

TERMS & CONDITIONS

1. TTEHITAT TG dehRIhs oT&T SUATHTS! Shsilel 24 * 7 R 3Tl ATgeh VT HeT TATTAT ahololl 3T JTTOT ATghiaTT

ATl HYeh T HHITH AT HaT @) o Heh ALY 2ehclel: 18002669793/8976003000
2. S IS URHTT FHIEY dehR A aT, df b AT Al ITRIEIGT support@ongo.co.in ThaT ATEeh AT HETTSIT hicl o]

& Al AT THR At TohR AT [Hesq rehdl. ThRr fARTeoT 3 HraeeTear adrd frar deqar ot

TS

3. T ASTIT AT AR foRTHI0T 7 ST Y AT ATgeh TAT HaTdlel 3Td TS uraidell Sid. 7

FIY GTaTd T AT hol S5l .

4. 37T & ThRId fARTehoT o HTCATH M6 A1Sel HIThEN, HECHT H3R MO FhR THTROT FiAT I FoIg Aehelled
HITOT €1 &1 A1l HITHETs TTefdeled] aREIR 7 HISRT fEadTd drsfael Srgel.

AT [T TIF TRl
HYeh: 18002669793/8976003000
éﬁaram?r: support@ongo.co.in

Arsol TR

a) aTH Je]uTeraTTaTSr

g g

éﬁ?{: sudheer.parappurath@ongo.co.in
el sTeIX: 022-45766612

oY) F1rgeR Far 30T JTehR fATRoTarST
{adT Sidel

éﬁ?l’: revati.kamble@ongo.co.in

el oa: 022-45766438

TEhAA AfeFH
T CIC] Bl SHS TS
1 IR 18002669793/8976003000 support@ongo.co.in
2 CEIGIEES 022- 45766292 chitra.nair@ongo.co.in
3 Tdr Fiaa 022-45766438 Revati.kamble@ongo.co.in
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