India Transact Services LTD
FAQs:
Ongo PREPAID CARD (Prepaid Reloadable Card & Gift Cards)

Q1. What is a Ongo Reloadable Prepaid Card?
Ans: Ongo Prepaid Reloadable Card is a Rupee denominated chip reloadable prepaid card powered by RuPay. It is
an easy, convenient & secured mode of payment.

Q2. What are the advantages of Ongo Prepaid Card?
e [t can be used for Shopping Outlets, online portals.
e [t comes in Physical and virtual form factors.
o Wide accessibility at around 56 million+ Merchant locations and over 10,000 online websites.
e Easyloading up to INR 2,00,000/- (Full KYC cards only) and INR 10000/- for Minimum KYC Card holders.
o Reload facility available.
e No need to open a Bank account.
e Easy tracking of spends using the dedicated Ongo Mobile app.

Q3. Can I personalize my card?
Ans: Yes, you can personalize your card. The personalize card is only on request.

Q4. How do I buy this card?
Ans: These cards can be ordered online thru Ongo app, www.ongo.co.in and Ongo card can be bought at Ongo
Authorized Agent network outlets.

Q5. How to get a Duplicate / Replacement card?

Ans: In case if the card is lost or stolen, the Cardholder can apply for duplicate/replacement* card by calling our
Customer Care number 18002669793, Making request on Ongo App and by visiting at Authorized Agent network
outlets.

Note:Post the request on Ongo app and Call center the placement, it will take 5-7 working days for the card to be
delivered at your communication address.
You can instantly replace the card at Authorized Agent network outlets.

Q6. What are must OVD for Full KYC PPI?
Ans: For a Full KYC PPI PAN Card is a must document to be uploaded as proof of Identity. If PAN is not available
then the customer has to sign Form 60 as a declaration.

Q7. When can I use the card?
Ans: Your card will be activated with the loaded amount within a few hours after Ongo has received clear funds
from you. Once activated, the card is ready for use.

Q8. What are the possibilities for failed /declined transaction? There are several possibilities:
e Your card has not been activated.
e The amount of the purchase exceeds the available balance.
e Your card has expired.
e Your card has been reported lost or stolen.
e You have entered your PIN incorrectly.
e Any other technical issues.

Q9. Where can I check the transaction details?
Ans: You can login to Ongo App or call our customer care and get the transaction and balance details, You will also
get SMS on each transactions.

Q10. Will I get an alert for all the transactions done from my card?


http://www.ongo.co.in/

Ans: Yes, you will receive an SMS on your registered mobile number for all the transactions made. Make sure to
update your contact details to avail this facility.

Q11. Whatis a PIN?
Ans: PIN (Personal Identification Number) is a 4-digit unique password required to authenticate POS transactions
from your card. Never share this with anyone.

Q12. How can I generate / change my PIN?
Ans: You can reset you PIN by login to Ongo app or make a request for PIN re-issuance at the Call center - 1800-
267-6646. Also the customer can send an sms to 9223101225 in the below given format:

SETPIN { space} {last four digit of card number} for example if the last 4 digit of your card is 6548 then type
SETPIN 6548 and send the sms to 9223101225.
You will get a response sms from ITSL system with your new PIN

Q13. What is the security features I have on my Ongo Prepaid Card?

Ans: Ongo Prepaid Card comes with PIN based authentication for all Merchant based transactions and is powered
by RuPay Pay Secure for all your online purchases. Hence, the card cannot not be misused by anyone else even if it
is lost.

Q14. What is the minimum & maximum amount that can be loaded on the Ongo PREPAID Card?
Ans: The salient features of prepaid cards are as follows.

Small PPIs (Or Minimum detail PPIs:

a) The amount loaded during any month shall not exceed X 10,000/-

b) The total amount loaded during the financial year shall not exceed X 1,20,000/-.

c) The amount outstanding at any point of time shall not exceed X 10,000/-.

d) The total amount debited during any given month shall not exceed X 10,000/-.

e) Cashloading to PPIs shall be limited to Rs.10,000/- per month subject to overall limit of the PPI.
f) These PPIs shall be converted into full-KYC PPIs within 24 months.

Full KYC detail PPlIs:

a) Reloadable in nature.

b) The amount outstanding shall not exceed X 2,00,000/- at any point of time.

c) There are no limits prescribed for total credits or debits during a month.

d) They can be used for purchase of goods and services as well as funds transfer.Cash loading to PPIs shall be limited to
Rs.50,000/- per month subject to overall limit of the PPI.

Gift Cards PPI:

a) Only one time loading is permissible.

b) The maximum amount can not exceed 10000/-
c) No cash withdrawal is allowed

d) This card is not transferable

Q15. Can I reload the Ongo PREPAID Card?
Ans: Yes, the Ongo prepaid cards are reloadable in nature and card cab be loaded thru Ongo App while using payment
gateway, Loading at Authorize Ongo Agents and thru UPI not applicable on Gift cards

Q16. How many times the Ongo PREPAID card be reloaded?

Ans: There is no restriction on the number of re-loadings on a card. However, the balance on the card cannot exceed
INR 2,00,000/- (for Full KYC) at any given point of time but not applicable on Gift cards and for Minimum KYC the
card can be loaded only by 10,000/- per month.



Q17. How do I get to know the balance of the Card? Check Balance by using the following methods:
Ans: You can check the balance while login to Ongo App or calling to our customer care number 1800-267-6646

Q18. Can I use the Card to withdraw cash?

Ans: As per RBI guideline Minimum KYC Cards cannot withdraw cash from the card. However, for Full KYC Cards,
cash withdrawal at PoS devices shall be subjected to a limit of Rs. 2,000/- per transaction within an overall monthly
limit of Rs. 10,000/- across all locations

Q19. Can I use the Card for online transactions?
Ans: Yes, you can use Ongo Prepaid Card at Shopping Outlets and for making online payments.

Q20. What is the maximum limits for cash withdrawal & Non-cash transactions?
Ans: You cannot withdraw cash from the card as of now, and for purchase transactions it is INR 2,00,000/- subject
to available balance on the card and regulations by RBI.

Q21. Can I use the Ongo PREPAID card outside India?
Ans: The Ongo Prepaid Reloadable Card is in INR currency and is meant to be used only in India.

Q22. Is there a limitation to the number of times the Card can be used?
Ans: No, there is no limitation on the number of times the Card can be used.

Q23. What if I have some balance left in my Ongo PREPAID Card at the time of expiry?
Ans: You may request for a replacement card thru Ongo app or calling to our customer care number 1800-267-6646
for new card the balance transferred to new card post validation of KYC.

Q24. Is there a minimum balance that needs to be maintained in the Card?
Ans: No, there is no requirement to maintain a minimum balance on the Card. The entire balance on the Card can be
used.

Q25. Is there any maximum balance which needs not to be exceeded at any point of time?
Ans: Yes, the balance on the Full KYC card cannot exceed INR 2,00,000/- at any given point of time. However for
Minimum KYC the limit is only 10,000/-.

Q26. Is there any monthly or Yearly limit for the overall amount that is loaded on the card?

Ans: Yes, in a month the overall load must not exceed INR 10,000/- (Min KYC card) or any such limit that is fixed by
the Reserve Bank of India. But for Full KYC card there is no monthly or yearly limit but the overall limit shall not
exceed 2,00,000/- at any given point of time.

Q27. What if my transaction value is more than the card balance?
Ans: In such situation the transaction will get declined, we suggest you check with the Merchant for part payment
using the Ongo PREPAID card and the balance through some other mode of payment.

Q28. What if my card is lost or stolen?

Ans: The loss of the card can be reported to Ongo thru Ongo App, customer care and a replacement card can be
requested. A replacement card will be issued, and the amount will be transferred to the replacement card.
Replacement charges of Rs. 100 plus service charges will be levied.

Q29. What is the difference between Gift Card and Prepaid reloadable cards?

Ans. Prepaid cards and gift cards are both pieces of plastic that can be used to make purchases. ... The biggest
difference between the two reflects their permanence: prepaid cards can be reloaded and used indefinitely, while
gift cards can generally only be used until the value of card is exhausted.

Q30. Who is a holder of a PPI?
Ans. A holder of a PPl is an individual who obtains / purchases the PPI from the PPI issuer. However, in case of a
Gift PP, any other intended / targeted beneficiary, though not being the purchaser, can also be a holder.



Q31. What are the types of Small PPIs?
Ans. Small PPIs can be:

a. PPIs upto X 10,000/- (with cash loading facility). These PPIs shall be converted into full-KYC PPIs
within 24 months.
b. PPIs upto X 10,000/- with no cash loading facility.

Q32. How long can a customer hold a ‘minimum-detail’ PPI? What will happen to the balance after expiry of
stipulated time?

Ans. A ‘minimum detail’ PPI can be held for a maximum period of 24 months only. The24 months shall be counted
from the day of opening such a PPI. Within this period of 24 months, it has to be converted into a full-KYC PPI failing
which, no further credit in such PPI shall be allowed. However, the PPI holder shall be allowed to use the available
balance.

Q33. Does a Card holder earn any interest on PPI balances?
Ans. No interest is payable on PPI balances.

Q34. What will happen to a PPI that is not used for a certain period?

Ans. A PPI with no financial transaction for a consecutive period of one year shall be made / treated inactive after
sending a notice to the PPI holder. It can be reactivated only after validation and applicable due diligence.

PPI issuers shall provide the facility of ‘pre-registered beneficiaries’ whereby the PPI holder can register the
beneficiaries by providing their bank account details, details of PPIs issued by same issuer (or different issuers as
and when permitted), etc. In case of such pre-registered beneficiaries, the funds transfer limit shall not exceed
Rs.2,00,000/- per month per beneficiary. PPI issuers shall set the limits within this ceiling taking into account the
risk profile of the PPI holders, other operational risks, etc.

Q35. What is the validity of PPI?
Ans: A Gift card is valid for 3 years and a PPI is valid for 7 years. This validity of card is written on the card where
month and year of expiry of a card is mentioned.

Q36. Is there any Service Charges on the transactions made by the card holder?
Yes the service charges (Convenience fees) are applicable for loading transaction done using the Ongo card by the
customer.

The following fees will be charged from you by entity providing services for transactions done by you as per the
payment methods used:

Fees per Transaction
Payment Methods . .
(exclusive of applicable taxes)

Debit Cards more than Rs. 2000 (except Rupay cards) [0.40%]
Debit Cards less or equal to Rs. 2000 (except Rupay cards) [0.82%]
Rupay Debit Card [0.02%]
UPI more than Rs. 2000/- [0.02%]
UPI less or equal to Rs. 2000 [0.02%]
Credit Cards (Visa/ Master/ Rupay) [1.75%]
AMEX/ Diners [3%]
Net-banking (HDFC ICICI AXIS, YES Bank) [1.65%]




Fees per Transaction
Payment Methods . .
(exclusive of applicable taxes)
Net-banking (All others) [1.45%]
Mobile Wallets [2%]
Corporate Cards / International [3%]

*Taxes as per applicable laws.
*This fee is non-refundable.

*For Rupay Debit Cards and UPI transactions, Fees comprises of zero MDR (in accordance with current regulations) and
technology fees only.

Q37.1Is it necessary to add the beneficiary or source account?
Ans: Yes it is necessary to add the source account as per RBI guidelines. Adding beneficiary is optional.
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Fees per Transaction
Payment Methods . .
(exclusive of applicable taxes)
Debit Cards more than Rs. 2000 (except Rupay cards) [0.40%]
Debit Cards less or equal to Rs. 2000 (except Rupay cards) [0.82%]
Rupay Debit Card [0.02%]
UPI more than Rs. 2000/- [0.02%]
UPI less or equal to Rs. 2000 [0.02%]
Credit Cards (Visa/ Master/ Rupay) [1.75%]
AMEX/ Diners [3%]
Net-banking (HDFC ICICI AXIS, YES Bank) [1.65%]
Net-banking (All others) [1.45%]
Mobile Wallets [2%]
Corporate Cards / International [3%]
*Taxes as per applicable laws.
*This fee is non-refundable.
*For Rupay Debit Cards and UPI transactions, Fees comprises of zero MDR (in accordance with current regulations) and
technology fees only.
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3T 3 Tsic Acadh HMBCACHALT Yodal A 23T el & e,

&9 : 3N VT G M7 el HeXal HISHS! faeich FAlededleio] HE AT & Todlar Gravdrd $-b
SRITGEETET da5 dTele.

JFeI ATUSA Tl Acash MScolcHal HIS dEsdld RTed (dgell) & Ahd.

Y. & . YT KYC PPI ®18 OVD &/ 3(HUl 3MaeqF 3MMe?


http://www.myongo.co.in/

3 QO Shargdll DAY GoT HIEATS W a1 FgURT TS 0T HETh Il G&Ilds e,
S Yol 3UeTet] S8l A TGl BiH 60 a¥ BV FgUT FGTETT HUd olravel.

9. b . HAY FEHET YA Hegl FE AFhed?

3 ;39 o JHATAThSH [Fel3R $sH (Tahd) [ABeAHcR HIET dRHEET JAY HIS Siad! Jeghd Hidelal
A AT THAATS! FATedd ol Sleel. Thal Afhd dhol eI o HIS ATRUIMTS! dIR 3.

9. ¢ . TEIET <YdgR 3ABe VAT / AThRaT ST raadar frdl 3rad? 3/ 21vdr= aeadr s
FROMAS 3 AFd :

o JHY &S HishT HIUAT JTelel TSN

W A 3Ty R THAYLT T 3R
qHATAT HISTET HIATaL Helell 3778

T JHAT NIMITA (PIN) JehraT ETTell 37Te.

9. Q. #Hl yagRIaegedr dUAle $& TSI g AheA?

3 JFET JAN ALY AlTSe FE Akl fhdT INHATAT UGk AT dalell Blef H& Ahell 0T Fagrr
3OT fRIeesr Thaar queiier fAeq erehd.

¥. to. ATSAT HFIEAEA Hodl AAedl § YGERIGGEd AT Tad (Araumear waer) Aaa #r?

3 : B, Sheledl §a STGERIATST JHAT AlGUiiehd HlSTSel ShAThaY JFelell THUATH fAdser. a1 glad=n
T BUATHTS! JFE! AT HISIaegerdl Afgcl 3eIdrad Sadiel 3Ted &l o U

9. ¢¢. 39U (PIN) FgOISt H1A?

3 NI (TS INISTETBHAA FHeX) 8T ¥-3Tehs] TehAd AT IS 3T T Al JHAT HlEasa]
el AiedT NINTH (POS) STIGRITAT HTAFATROMHTS 3Rk I &1 Ias FHEEr Ga-AT HIoMmeler
I .

v. ¢ : #Y AT AT (PIN) FET fAAT F€ AT /GG Ahel?

3 R JHET WIITITA FEvAHTS! e TuHEY Fifdled & Aehdl fohal il HeTell 2Co0-6E-]R3R
ShHATRIET BT Thdel  UITITA ogT SUATATST fdeicll & el

. 3 . AT e Pz FEiaw griRaaardE Fiord e smea?

3T : 3779 (Ongo) WIS HETeR HI FUC S¥S STAGRIATST WINATHAR IR HTeheilenoT I 3107
qaen 9 Al WIS ATell ¥ 9 QFY3N (RuPay Pay Secure) o FIET sholel 3. AHS, ST &
HS gXdel Gl ITaT SR VG IRATIR & AR TG




9. 2% : 3T W9g FEfEw AT 3o Fata fFd @A grear 397
3 : WIS Frsiacgerdl Hgcardl dRISCA TEGTAT e

Afaeaa flew (FFaer auaefier) ddismy :

37) PIVICART THl AfGeATd Tadelell IGhd &.20,000/- YT S AT SHIAT 13,

d) T 31T auTd Tedelell THUT TaFhd &.¢,00,000/- G&TT STE AT HIAT 7.
) SIVICATE dabl AU Tarehd &.20,000/- YT ST T HIAT o3,

8) SIVTCATEN Tehl HigeATcllel THUT ATd Elehelell IFhHA F.80,000/- Y&TT ST 3T HIAT 713

B FArH! e (FargdEr qur quefier sgad) e
) & Yool ol Il JVIARY I{A (el IFHA ST Q).

d) U dbr AUT IFHA F.¢,00,000/- &I ST TAT HHAT A

&) T Afgedlcilel UHUT hiseH (STAT TwAT) fohar sfaew (A/d whaAT) Irardr HIoTdidr #afar AERT delelr
SITeY.

) I 3UANET TE T QAT AT WIEETS! dHT B3E cEdhy (FerTa TATATALOT)  HIST HIAT Age.

e Frew didism:

37) HeFd UdhaTd dlIfSaT (TaFha $X0T) AT Ad.

d) AT JFhH F.¢o0o0oo/- Y& I AT HIAT =13,
q. ¢, #Y A Wi F1E fals FE aha w17

I A, AN NIz FEE Jels war Jvgraistt rgard 3T 1S 39T Taear s aar A,
0T ¢ TRIFe HISTATST o] ATEl.

9. €. 3T Mg &1 fhdt a1 dals Far Ia?

3 wEedl FEE R d@r AelfSrs lar Ase AT HIUTAE FIATEr AT6r. W, Feadla Roew
{FhH (deled) HIUTCATE! Tl &.¢,00,000/- U&TT S IHHAT AT 74, W] § FIFC HISHATST 19 TG,




. to. HT FEWHT Aeas Taa @it F@ aFa? el aui Foedr gaudEr 39T o Aeds
TFHA AITE:

IR R HieAa VaHET S AT Riceleh IeFehdl TUNY Al fohdl HHTIT ATgeh YT FHAIRTCT
§¢00-36E-R6R3R JY BT F&el AU .

. t¢. #A AT FEET 3UAT VW FHA FIgA VAT FE AFal F1?
3 : § HIS YA Follos o[ HIS AAHS JF6! HISIHYA UM IdFhd Hged U3 Aehcl ATl
9. R . # IqT FEET 3TANT HAAST HIGRIATSN F& AeheT FI?

3 : g, JEET A WS drSEr YA QAU HTFcoleqmear Ehol 0 s dHed Huararsr
& QAehcl.

9. 0 . VW (FHA FevIAS 0 fIR-0E HAY AagR FIOIATHIS! FATT HAIATGT HF1T 3E?

3 TR FEAYT NG TFhA el U3 Achcl ATGT IO TEAT STAGRIATS! HATGT F. ¢,00,000/- TSN
3e ST PRI FhA oo HUITIT 0T IREMT (RBI) AT AgasTear 3= 3.

q. 0. H A S FIE ARAERT IR Adhed FHI?

34T . 3T NUg oo F1E g HRART FIIATAT Tolelld e 0T O hds ARAIT 3YAET HIUITHTS!
e,

9. R. § H13 Fdl BT ITRaT IST IIGX FIET AGTGT AR HI?
3 ; AR, #1S fRdY dBT aTRIIA ATa HIUTART FATET T8,
9. 3. I 3 Fraat FUUITAT ISW AT AT Nz FETT FE FHA Redsd I\ T 1T SdA?

3 JFET 3ifeAen Yugar Reoldsie wSHd! el & arehdr faham 3a<ar g a1 FHATHTAT ¢¢oo-68-
QLR3I Y Bl kel Fdlel HIS A AT , HArFH TR TSdTavll Seddt Ricesd TFhA AdeT
FIETHEY TATHIT Tl S,

¥. . AT FEHET fFae Reas @ea q@d dnrd 12
I : AR, HEALY FATT Ricern e T@UAT IR AL Hrsialiel HYOT RIcele Ternd amaar Ad.

9. 9. FITAR! d3! Aeds Fwa vaeydr Afdse FATa RNedas HAYRT Id IJ¥/ar AT T3 34T
fAas e F17?

3T ; B, FETAd Rods IFhH HIUCIRT dal &. ¢,00,000/- Y& SAET JTAT FHIAT 3.
Y. 6. FEE TH ARRFAT BFar var avia wgor R WWEA aar AT AEagd FCE ADGT AHE F?




I ;. BI, U ARSI Hideled] THUT IGATA ST ®. 2,00,000/- UaTT fhar Rerd d& 3w $f3am=
AT TGeAT 31AT HIVICATE! HATCUET S I EAT AT A (U7 HAFHT HIS).

¥. . S AAT AR Ao FEEd Rods AU AT HH a FT Fed?

3T : 3T I ol AR ANl Slgel, T 318 g steoal S Jeel Huell Ardegel dlefe Jiiefan
WS IS ATIwA 3HeA: GHE HIOAN HOT Aol IFhA GHIT THEICHT GeHdlel FeATH dlelel T o
durgeT Ugra.

q. ¢. I AT F1S gao fhar e A R FI @Ea?
3 : FS QIS SATedegel el JieAalehs et TueaR, ATgeh AT FHATRIGAR Fhodq Ashell 0T

Recrasic (Scel) FEeT Addr % Tahdr. Reeddie (dget) FE g sga 30T Fha Readdic (Sce)
HISTHEY FATARIT hell TS, F.2oo Reargde =roid 3w AaT Yooh AE] el TSl

9. . e w12 nfor Mg HeRad 15 IHE Fiorar v g7

3 W8 1S INOr e w15y § Sl Collfees rsedl Ta®UTd AT, AT 39IRT TRET H0ITHTS!
Foll 3 Ahal. AT SlBIHYSAT FATd HAST Bk FgUTel dl fohdl Frageudd araRar Aarad : Hius Fr8 dJos
AT AdTd 30T Y I Froudd arawar Adrd, R v FEH AT T FEE Hed Guadd
qroRT AdTd.

9. 3o, dIdI3my (PPI) URF HI0T I{AN?

I U3 aReE € 3R el 3d S A $Rg3Rehs N3 fAcdelel 3d/ WG ol
38d. W, Five fAsmear aedid, gadl Taer sge@d, 5o & &8 ool S/ et sgerch, o T
WCIER ATl il df 4R 3144,

¥. 3¢. (A FAles NI IR FIA 3MeA?

I AH-Fellos NPT e FhRY 3 EdTa:

3. I3, & 20,000/- YA, FATT BT YRGRT fhaAT AR gdel sa (AAHe Sicar ddim)
d. 93, & 2o,c00/- TIAY, SUT Bad deh WA NS el ST (TFhd T A1)

&. NAHT, &, ¢,00,000/- THAY, FAT PRI URFTN HYUT SHarqdly AR Sedelell 31 (Pol-haradlt
qrdT3m)

9. 3. TEE AEF Fdl Foudid ‘ARAEd fitd ' AT aRor & aFd? FAERT seadaat Rieds
THAY T S5A?



3 APAET e MR Faa Bad W ARTITITT URUT AT IS, & WY Afgar 37 fdsmT
3USATAT ARG Hlstel STclel. IT W ARIAT HTATTEld, MY TR PoA-hargdll T mTHed shel
Ao gIgSt, dd o hedrd 3NRAT NABIALY AT HISeTTR! hiscll (IFhH STHT FIUATAT) WAl el
SIOTR AATEY. TR, W13 YRl 3Teet] RIcesh ThADr aTqY HUAMH Garien ol STse.

¥. 33. NI Readsd FHAT F1E YRFTAT HUTAE) T el ST FI?
3 . U3 Ricas (HATT HIodel areT fgof SITd AR,
q. 3y. Nid3ma=r amw F18r [Affse FeEticda Foar a8 T F19 asa?

3R ;SR TEedr Nd3MIay Fefdl Teh a¥ Fvldel Y% FagR HUATd 3T AR o HISURERTT
AEH Fededlda’l o 5 HHT Hel STSel/ FHAGA AMSel. Yol ISATGUN hodledck d S HI MR
AIEUGTE YeTcll Shedldc] o Yool Hishd Hlal s

9. 39, T N9 FHEHr duar Fdr r@a?

3N e F1E 3 auiardr der 3ng 3nfor PPl 7 awiardr e 3mg. e & dudar sea Afgeer 3ma oY
HIEA Hed WA AT 30T af g Felel 3.

Y. 36, FEURFA Foedl TGERIET FIE FaT Yo TS FI?
3T : 81, AR Ongo IS ATTEe sholel SIAGR IS UATATS! HaT oeh (FIAET oeh) ] 37Te.

TRl YA YEHGaR JFg! Sheledl SYIgRIATS! AaT Yeld Hu-al e JHEAThg Tlollel Yo
TR STSeT:

Fees per Transaction
Payment Methods
(exclusive of applicable taxes)

Debit Cards more than Rs. 2000 (except Rupay cards) [0.40%]
Debit Cards less or equal to Rs. 2000 (except Rupay cards) [0.82%]
Rupay Debit Card [0.02%]
UPI more than Rs. 2000/- [0.02%]
UPI less or equal to Rs. 2000 [0.02%]
Credit Cards (Visa/ Master/ Rupay) [1.75%]
AMEX/ Diners [3%]

Net-banking (HDFC ICICI AXIS, YES Bank) [1.65%]
Net-banking (All others) [1.45%]
Mobile Wallets [2%]

Corporate Cards / International [3%]




Fees per Transaction
Payment Methods

(exclusive of applicable taxes)

*Taxes as per applicable laws.
*This fee is non-refundable.

*For Rupay Debit Cards and UPI transactions, Fees comprises of zero MDR (in accordance with current regulations) and
technology fees only.

¥. 3b. ot fhaT e @ AE0 smaEE I FI?
3 B JREISNITAT A cediefdR Fd Tl SIS0l 3HTaRysh 37Tg. il Sisor s 3.




